Questionnaires: Slovak version

Formuly ospravedliiovania sa

Vazeny respondent, moje meno je Ema a som Studentkou 3.ro¢nika Anglickej filoldgie na
Univerzite Palackého v Olomouci. Tento dotaznik je sucast'ou praktickej casti mojej bakalarske;j
préace a sluzi na vyskum slovenskych formul ospravedlnovania sa a ich porovnavanie s inymi
jazykmi a kultarami. Vasou tlohou bude precitat’ si 6 roznych situacii a nasledne odpovedat’ na ne
tak, akoby ste urobili aj v redlnom Zivote. Vase odpovede mdzu priniest’ cenné poznatky v danej
oblasti a preto Vam vopred vel'mi d’akujem za podielanie sa na tomto vyskume.

Cast prva: Zakladné udaje:
Prezyvka

Vek

Pohlavie

Rodny jazyk

Momentilne som :
Studentom vysokej Skoly
Studentom strednej Skoly
Studentom inej inStitacie
pracujem

ziadne z uvedenych moznosti

*Krajina
NajvysSi stupen dosiahnutého vzdelania

Znalost’ cudzieho jazyka: v pripade, ak hovorite nejakym cudzim jazykom, uved’te prosim

akym.
* krajinou sa mysli §tat, ktorého je respondent obéanom

Cast’ druha: Ako by ste reagovali v nasledujucich sitaciach?

V nasledujtcej Casti bude Vasou ulohou precitat’ si 6 situacii a reagovat’ na ne formou
ospravedlnenia sa tak, akoby ste urobili v tychto situdciach aj v realnom Zivote. VaSe odpovede
by mali byt napisane v prvej osobe (tzv. pohlad respondenta). Okrem tejto podmienky nie s
Vase odpovede ni¢im limitované: mézu mat’ Pubovolna dizku, formu a vyber slovnych
prostriedkov je len na Vas.

Situacia €.1: V supermarkete ste narazili do starsej pani. Cely jej ndkup sa vysypal na zem.
Situacia ¢.1: V supermarkete ste narazili do starSej pani. Cely jej nakup sa vysypal na zem.

Situacia ¢.2: Ste ucitel'kou/uéitel'om matematiky. Vas student zisti, Ze ste omylom oznacili jeho/jej

odpoved’ v teste za nespravnu, hoci jeho/jej vysledok bol v poriadku.



Situacia ¢.3: Vas najlepsi priatel’ ma pracovny pohovor. 5 minut pred jeho/jej odchodom na pohovor

ste mu/jej vyliali kdvu na koSel'u.

Situacia ¢.4: Ste Gasnik/Ca$ni¢ka a zabudli ste obsluzit’ svojho zakaznika. Caké na vas viac ako 20
minat.

Situécia ¢.5: Vas mobilny telefon je vybity a poziadate brata, aby vam pozic¢al svoj telefon. Omylom
vam vS§ak spadne a rozbije sa disple;j.

Situdcia ¢i.6: Ste personalnym manazérom, ktory ma dohodnuty pohovor s uchddza¢om o pracu.
Nechtiac ste vSak zaspali a do prace ste prisli so 40-minitovym meskanim. Uchadza¢ o pracu uz
¢aka vo vasej kancelarii.



Questionnaire: English version

Apology strategies

Dear participant, my name is Ema and I am a 3rd year student of English Philology at Palacky
University in Olomouc, Czech Republic. This questionnaire is part of my bachelor thesis research,
which is dedicated to observation of apology strategies in English. Your task will be to read 6
different situations and then to respond to them in a way you would do if they happened in real life.
Your answers can significantly contribute to better understanding of apology formation and
therefore, | would like to thank you for your participation in this research.

Part one: Data about participants

Nickname
Age
Gender
Nationality
*Country

Currently, I am ...

studying at university
studying at college
studying at other institution
working

none of the above

Mother language
Highest level of education successfully completed

Knowledge of foreing language: in case you speak any foreign language, please write down
which one

*by country is meant: a country of your citizenship

Part two: How would you react in the following situations?

In the following part, your task is to read 6 situations and then to respond to them using any form
of apology that you would use if these situations happened in real life. Your responses should be
in the first person (I-pespective). Other than this, they are not limited by any means: they can be
of any length, of any form and the lexical choice is up to you.

Situation n.1: You bumped into an elderly lady in the supermarket. All her groceries tumble to the
floor.

Situation n.2: You are a mathematics teacher. Your student finds that you accidently marked the
answer in their test as incorrect even though their result was fine.



Situation n.3: Your best friend has a job interview and you spilled coffee over his/her shirt 5
minutes before his leaving for the interview.

Situation n.4: You are a waiter and you forgot to serve your customer. Your customer is waiting for

you more than 20 minutes.

Situation n.5: Your mobile phone is out of battery, and you ask your brother to lend you his phone.
Accidently, you drop it and the display breaks.

Situation n.6: You are a staff manager who arranged an interview with a job applicant. However,
you fell asleep and arrived at work 40 minutes late. The job applicant is already waiting in your
office.



Participant’s data: English version

Respondent | Nickname | Age | Gender | Nationality | Country | Mother Currently | Highest level | Knowledge
language | they are... | of studies of foreign
language
1. Mace 27 | Male British England | English Working University None
(BA Hons)
2. Enna 23 | Female | British England | English | --------- Level 5- BA French and
degree Spanish
K 20 | Male English UK English Studying | A level None
at
university
4. | e 23 | Female | British UK English Working Degree Spanish
5. Leviticus | 20 | Male American USA English Working Trade school None
6. Andy 22 Male American USA English Studying High school None
at graduate
university
7. Ham 23 | Male American USA English Working High School Spanish,
and a little bit | Slovak
of college.
8. Fredo 25 | Male American USA English, Working Bachelor’s None
Spanish degree
9. Laura 22 | Female | Irish Ireland English Studying | Bachelor’s Italian
Dungan at degree
university
10. Christine | 22 | Female | British UK English Working | A-Level French
11. Aoife 21 Female | Irish Ireland English Studying Secondary Italian and
at school Irish
university
12. Vic 24 | Male British UK English Working Diploma French
13. Mhad 24 Male British UK English, Studying University (in | Urdu,
Somali at 2 months), Czech
university
14, Ali 23 Male British UK English Studying Undergraduate | None
at
university
15. | e
6. | - 23 Male British England | English, Working University French
Urdu bachelors
17. Azzy 27 Male British UK and | English, Studying Undergraduate | Urdu,
Bulgaria | Urdu at degree Hindi
university
18. Maaz 23 | Male British UK English, Studying | A-levels Urdu,
Urdu at Punjabi
university
19. Faiyaz 23 | Male British England | English, Working | A-level Urdu,
Bengali Punjabi
20. Paul 27 | Male Black UK English Studying Medical Bengali
British at degree
university
21. J 22 | Female | Asian UK English Studying University None
British at

university




22. Farwa 25 | Female | British UK English, Studying A-levels Guajarti
Urdu at
university
23. Daniela 22 | Female | Irish Ireland English, Studying | Bachelor’s Italian,
Romanian | at degree Romanian
university
Participants‘ data: Slovak version
Respond | Prezyv | Ve | Pohlav | Krajina | Narodno | Rodny Momental | Najvys$Sie | Znalost’
ent ka k ie st jazyk na dosiahnut | cudzieho
¢innost’: é jazyka
vzdelanie
1. Alpaca |24 | muz Slovensk | Slovensk | slovenéi | Praca Bakalarsk | Anglictin
0 a na e a,
talianéina
2. | - 19 | Zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 ] na vS§ N a, CeStina
s maturito | pol'stina,
u franchzsti
na
3, Petra 19 | Zena Slovensk | Slovensk | slovenéi | Student Ukonéend | Angliétin
0 & na VS SS's a,
maturitou | nemdina
4. Fred’a 22 | Zena Slovensk | Slovensk | sloven¢i | Student Ukoncena | Anglictin
0 a na VS SS a
S maturito
u
5. Ada 22 | Zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 4 na VS SS a,
S maturito | $panieléin
u a,
talian¢ina
6. Alex 21 | Zena Slovensk | Slovensk | sloven¢i | Student Ukoncena | Anglictin
0 a na VS SS a,
S maturito | nemdina
u
7. Sima 21 | Zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 a na VS SS a,
s maturito | francuzsti
u na
8. | e 22 | zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 a na VS SS a,
s maturito | nemcina
u
9. Lady 23 | Zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
Carmel 0 a na VS SS a,
a s maturito | francizsti
u na
10. Vajda 25 | Muz Slovensk | Slovensk | slovenéi | Student Bakalarsk | Angli¢tin
0 a na VS e a,
nemcina,
cestina




11. Lucia 24 | Zena Slovensk | Slovensk | sloven¢i | Student Ukoncena | Anglictin
0 4 na VS sS a,
S maturito | pol’stina
u
12. Madu 27 | Zena Slovensk | Slovensk | slovendi | Praca Ukon&ena | -----------
0 4 na sS
s maturito
u
13. | - 24 | Zena Slovensk | Slovensk | sloven¢i | Praca Ukonc¢ena | Rustina
0 4 na sS
S maturito
u
14. 336 22 | Zena | Slovensk | Slovensk | sloven¢i | Student Ukonéena | Angliétin
0 4 na VS sS a,
s maturito | nem¢ina
u
15. Snek 22 | Muz Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 4 na VS sS a,
S maturito | nemdina,
u ¢instina
16. Pucko |22 | Muz Slovensk | Slovensk | slovenéi | Student Ukonéend | Angliétin
0 4 na VS sS a
S maturito
u
17. Miska 21 | zena Slovensk | Slovensk | slovenéi | Praca Ukoncena | Anglictin
0 4 na SS a,
s maturito | talian¢ina
u )
francuzsti
na
18. Linguis | 23 | Zena | Slovensk | Slovensk | slovené¢i | Student Bakalarsk | Angli¢tin
t 0 4 na VS e a,
portugalci
na
19. Deni 21 | Zena Slovensk | Slovensk | slovenéi | Student Ukondeng | --------
0 4 na VS sS
S maturito
u
b 22 | Zena Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
0 4 na VS SS a
S maturito
u
21. Strutan | 22 | Muz Slovensk | Slovensk | slovenéi | Student Ukoncena | Anglictin
ec 0 4 na VS SS a
S maturito
u
22. Zuzi 23 | Zena | Slovens | Slovens | sloventi | Student Ukonéen | ----------
ko ka na VS 4SS
S maturit
ou
23. N 25 | Zena | Slovens | Slovens | slovenci | Student Ukoncen | Anglicti
ko k4 na VS 4SS na,
s maturit | nemcina
ou
24, Vevos |22 | Zena | Slovens | Slovens | slovenci | Student Ukoncen | Anglicti
k ko ké na VS 4SS na,
S maturit | ¢instina

out




Apology strategies — Slovak responses

Situacia ¢. 1: V supermarkete ste narazili do starSej pani. Cely jej nakup sa vysypal na zem.

Respondent Odpoved

i Ospravedlnil by som sa a povedal ze ma to mrzi a samozrejme by som jej pomohol nakup
znovu dat’ do tasiek. Ak by sa nieco rozbilo (otvoril sa jogurt, vylialo sa mlieko, vysypala
sa ryza alebo nie¢o podobné) tak by som za to zaplatil alebo by som dal pani nieco z méjho
nékupu. Jednalo by sa ale i o situaciu a ¢i som za naraz mohol ja alebo ta pani.

2. Pani sa ospravedlnim a sama pozbieram nakup zo zeme a ulozim ho naspét’ do kosika. V
pripade, Ze sa nejaka potravina za$pinila, ju vymenim za ¢istu. Ak som nieco
rozbila/poskodila, tak jej ddm neposkodeny produkt a oznamim to pracovnikovi potravin.

3. Ste v poriadku? Vel'mi ma to mrzi. Cela situacia nastala kvoli mojej nepozornosti. Ukazte,
pozbieram to.

4. Povedala by som jej, Ze ma to vel'mi mrzi a pomohla by som jej s pozbieranim nakupu

5.
pardon, pardon, pardon nechcela som.

6. JOJ! Prepacte vel'mi. Pozbieral vam to.

7. Pardon, nechcela som do Vas narazit'. Nevidela som Vas. Pom6zem Vam ten nakup
pozbierat’.

8. Pardnon, ospravedlnujem sa.

9. Velmi ma to mrzi, m6Zzem vam to nejako vynahradit'?

10. Jaaaj, prepacte. Vel'mi sa ospravedliiujem. Pom6zem Vam to pozbierat’.

11. Pardon, prepacte

12. Vel'mi sa ospravedliiujem, neviem kde mam o¢i, asi na chrbte. Prosim, nechajte to tak,
vSetko pozbieram. Prepacte mi to... niekedy som ako taky slon v porcelane!

13. Ospravedlnim sa a pomo6zem pozbierat’ vysypany nakup.

14. Pane boZe, vel'mi sa Vam ospravedliiujem. Dovol'te mi pomoct’ vam.

15. Moc sa osprsvedliiujem. Pozbieram vam to.

16. Prepacte mi, nev§imol som si vas. Ja vam to pozbieram.

17. Vel'mi sa ospravedliiujem, pomdzem vam to pozbierat’ a poskodené veci nahradim ak to
mate uz zaplatené.

18. Pani by som sa ospravedlnila a pomohla ndkup pozbierat.

19. Prepadte, nevidela som vas, ste v poriadku? Pomézem vam.

20. Ospravedlnila by som sa pozbierala by som jej nakup spit’ do nakupného kosika.

21. Prepacte. Nechcel som to urobit’ [zaénem zbierat’ nakup zo zeme]

22. Prepacte, vel'mi ma to mrzi. Pom6zem Vam to pozbierat’.

23. Pardon, nechcela som.

24. Pomozem jej ho pozbierat’ a mozno aj odniest domov.(zalezi podla toho, ako moc by sa
pani hnevala :D )




Situacia €. 2: Ste ucitel’kou/ucitelom matematiky. Vas Student zisti, Ze ste omylom oznacili jeho/jej
odpoved’ v teste za nespravnu, hoci jeho/jej vysledok bol v poriadku.

Respondent

Odpoved’

1.

Studentovi by som vysledok opravil a zadal spravny po&et bodov a vyhodnotil znovu pisomku.
Studentovi by som sa ospravedlnil a pochvalil ho za jeho v§imavost, ked’Ze by som stale
apeloval na Studentov nech si vysledky skontroluju lebo sa mézem zmylit'.

2. Studentovi sa ospravedInim, odpoved a body, pripadne znamku, opravim. Pre istotu
skontrolujem cely test znova a poprosim ostatnych Studentov, aby si tieZ skontrolovali svoje
testy.

3. Tak deti. Ani ja nie som dokonala ako kazd4 ina l'udska bytost. Co je ale viac dolezité je
priznat’ si chybu. Hovorim to vSetkym, aby ste si to uvedomili. Tymto sa ti chcem takto
ospravedlnit’, ale aj tak ti ten bod navySe nezmeni zndmku. :)

4. Ako prvé by som sa tomu Studentovi ospravedlnila v zmysle,ze ma to mrzi a pravdepodobne to
bola chyba z nepozornosti a opét’ by som sa na ti odpoved’ pozrela a opravila to.

5. Prepag, nev§imla som si to

6. Vel'mi sa ospravedliiujem, ale musela som to prehliadnut’. Hned’ to opravim.

7. Prepac, pravdepodobne som sa musela pomylit’ pri opravovani tvojho testu. Hned’ ti to
oznacim za spravnu odpoved’.

8. Prepac!

9. Pal’ko ospravedliiujem sa ti. Vie$ ako sa hovori, aj majster tesar sa nickedy utne. My l'udia sme
omylné stvorenia. Mam pre teba dobru spravu. Tvoje rieSenie je spravne.

10. Och, prepac, to som si nev§imol. Predsa aj majster tesar sa niekedy utne.

11. Prepac, pomylila som sa

12. Ospravedliiujem sa, v zhone pri opravovani som urobila chybu, samozrejme je odpoved’
spravna a vyborne vypracovana. Nebojte sa ma upozornit’ na chybu, tieZ som len ¢lovek.

13. priznala by som si chybu a opravila mu vysledok

14. Dakujem vel'mi pekne za upozornenie a ospravedliiujem sa za svoju chybu. Body ti eite raz
prepocitam a zapiSem tak, ako maji byt

15. Chyba na mojej strane. Hned’ opravim vysledok.

16. Ospravedliujem sa ti za to, hned’ ti to opravim.

17. Ano, mas pravdu hned’ to opravim.

18. Ospravedlnila by som sa Studentovi za svoju chybu.

19. To ma mrzi, hned’ to opravim.

20. Priznam svoju chybu a pripoc¢itam body.

21. Jaaaj, prepac. Mas to spravne. Pripisujem ti body.

22. Prepacte, pomylila som sa. Moja chyba, vas vysledok je spravny.

23.

Stane sa.




24.

Ospravedlnim sa, zmenim ho a prepoc¢itam body, ¢i by ndhodou nemal mat’ lepsiu znamku.

Situacia ¢. 3: VaS$ najlepsi priatel’ ma pracovny pohovor. 5 minit pred jeho/jej odchodom na pohovor
ste mu/jej vyliali kavu na koSel’u.

Respondent

Odpoved

1.

Zalezalo by asi i od toho ¢i sa nachddzame v byte alebo na spolo¢nej kave v kaviarni. V oboch
pripadoch by som sa ospravedlnil, no viac by ma to mrzelo ak by sa to stalo v spominanej
kaviarni. Doma by si iba zmenil oblecenie a dal by som mu to prat’ ak by sme byvali v
spolo¢nom byte. Ak by sa to stalo v kaviarni, uprimne neviem ¢o by sme robili, ak by bola
kaviarefi v ndkupnom centre, i$li by sme rychlo kapit’ inu kosel'u a priSiel by na pohovor s
miernym meskanim. Ak nie, snazili by sme sa to zamaskovat’ sakom, ale bola by to vel'mi
neprijemna situacia a neviem ako by sa vyriesila, moje ospravedlnenie by asi v tom momente
nemalo ziadny G¢inok.

2. Dala by som mu/jej moje oblecenie, pokial’ by bolo na thto prileZitost’ vhodné a velkostne
mu/jej sedelo. Ak nie, i§la by som do najbliz§icho obchodu s oble¢enim a kapila mu/jej nova
kosel'u.

3. Na toto neexistuje ospravedlnenie. Tu mas moju koSel'u rychlo sa prezle¢ a bez. Aj tak vyzeras
sexi.

4, Povedala by som jej,Ze ma to vel'mi mrzi a skusila by som jej pomdct’ s vy€istenim Skvrny. Ak
by som bola tiez nejak slusne oblecend,tak by som jej navrhla,ze jej mézem pozicat’ svoje
oblecenie.

5. Jezi§ sorry

6. Jezi§, prepag, prepac. Ja ti to vyperiem.

7. Prepac, naozaj je mi to I'ito. Nechcela som t'a obliat’ kavou. Prezle¢me sa a dam ti moje tricko.

8. Ospravedliujem sa! Je mi to 'ito!

9. Hiiiii prepac! Tu mas, zober si moju kosel'u!

10. Och kurva to som nechcel. Prepa¢. Nezabijaj ma. Pozi¢iam ti moju koselu.

11. Prepac, to mi je strasne I'ito, kamosko sorry

12. Mohlo sa mi stat’ sto veci, ja urobim najhorsiu z najhorsich. Paneboze, odpust’ mi to. Pozicaj si
¢o len chces$ z mojej skrine... vies ako sa hovori, vyliata kava, Gspesny pohovor? Heh, nie? Tak
nie. Prepac.

13. pokusim sa to vycistit’ a nejako vyriesit’ problém, popripade zamaskovat. V prvom rade by
som sa ospravedInila.

14, Preboha, prepa¢. Pomodzem ti to vycistit'.

15. Prepac, zober si moju.

16. Jezi§ sorry, ja som taky idiot. Dam ti rychlo niecCo moje.

17. Prepac, moc ma to mrzi pozi¢iam ti aspon sako nech to nie je vidno.




18.

Urcite by som sa ospravedInila a snazila vymysliet vhodné vysvetlenie pre priatel'ov pohovor.

19. Jezi§, prepac, straSne ma to mrzi! Pod’'me to skusit’ vycistit’.

20. Ponukla by som jej moje oblecenie, ktoré by som mala na sebe.

21. Jezi§ prepac! Som ale gramblavy...

22. Prepa¢. Nechcela som. Mdzem ti pozi¢at’ inll koSel'n. Naozaj prepac este raz.

23. Prepac, nejako to vyrieSime.

24, Ospravedlnila by som sa a snazila sa to nejako vyriesit,, napr. ak by som mala kosel'u rovnake;j

velkosti, pozi€ala by som jej ju :D a obliekla si jej oliatu, pozicala by som jej sako apod.

Situacia €. 4: Ste ¢asnik/¢asnicka a zabudli ste obsluZit’ svojho zakaznika. Caka na vas viac ako 20

minut.

Respondent Odpoved

1. Prisiel by som za nim, ospravedlnil sa Ze ma to moc mrzi a vysvetlil situdciu (mam toho vela,
mam zIly den, nestihame, vypadol ndm iny ¢asnik alebo nieco podobné kvoli comu som
zabudol obsluzit’ tohoto zékaznika). Nechal by som ho objednat’ a hned po objednani by som
mu na ucet podniku nacapoval kofolu alebo pivo (difam Ze by to takto fungovalo v podniku
kde by som pracoval) aby som ukazal ze mi na iom zalezi a meskanie ma mrzi.

2. K zakaznikovi by som bola tiprimné a povedala mu, Ze som na neho zabudla. Ako
ospravedlnenie by som mu poskytla 50% zl'avu alebo napoj/obcerstvenie na ucet podniku
(sposob kompenzacie zalezi od pravidiel reStauracie).

3. Dobry den. Ospravedliiujem sa za svoju nepozornost’. Rada by som vam to vynahradila vo
forme dezertu na ucet podniku. ESte raz prepacte.

4. Prisla by som k nemu a povedala,ze ma to vel'mi mrzi a navrhla by som mu,Ze si moze nieco
objednat’ na Gcet podniku.

5. prepacte prosim

6. Prepacte. Vel'mi sa ospravedlitujem, Ze som si vas nev§imla. Mala som vel'a objednavok, ¢o
vam mozem priniest™?

7. Naozaj sa ospravedlilujem, momentalne mame vel'a prace. Hned’ Vam prinesiem Vasu
objednavku.

8. Prepacte za cakanie!

9. Prepacte, nezabudli ste nahodou na moju objednavku?

10. Vel'mi sa ospravedlitujem, Ze som na Vas zabudol. Ako ospravedlnenie prijmite odo mia
zakusok.

11. Vel'mi sa ospravedliiujem, mame plno zabudla som na Vs

12. Prepécte za cakanie!

13. Ospravedlnim sa, spravim objednavku a ddm mu drink zadarmo.




14,

Prepacte, rozumiem vasmu hnevu a je opravneny, hned’ sa vam venujem.

15. Vel'mi sa ospravedliiujem, hned’ jedlo prinesieme.

16. Prepacte mi, trochu som zabudol. Ako kompenzaciu vam moézem nieco dat’ na ucet podniku.

17. Dobry den ospravedliiujem sa dnes je tu vel'a hosti, na bare sa snazia prip{avovat’ objednavoky
ako najrychlejSie sa da, tak to chvilu trvalo hned’ vam donesiem tu vasu. Dakujem za
pochopenie.

18. Zakaznikovi by som sa ospravedlnila a pontukla mu nejaka malickost’ zadarmo.

19. Neskuto¢ne ma to mrzi, hned’ vas obsluzim.

20. Ospravedlnila by som sa za dlhé ¢akanie.

21. Prepéacte, ale zabudol som Vs obsluzit’. Je mi to vel'mi Iito.

22. Vel'mi sa Vam ospravedlitujem, Ze ste museli cakat’. NevSimla som si Vas, je mi to vel'mi I'ato.
Kavu mate gratis ;)

23. Prepacte, co Vam mozem pontiknut™?

24, Ospravedlnim sa a obslizim ho po 20 minttach zdrZania sa, ak bude mozné dostane nejaky

drink na Géet podniku.

Situacia €. 5: Vas mobilny telefén je vybity a poZiadate brata, aby vam pozical svoj telefon. Omylom
vam vSak spadne a rozbije sa displej.

Respondent

Odpoved’

1.

Usudzujem Ze sa to stane v tom danom momente kde bude i brat tak nebude cas tajne displej
vymenit’ u opravara aby si brat ni¢ nevsimol. Mobil by som bratovi vratil a navrhol mu ze
zaplatim za opravu. Popritom by som mu ale dal za vinu Ze za to méze on ze mi ho zle podal,
7e ma vyrusil alebo nie¢o podobné aby som zmiernil jeho hnev.

2. Ospravedlnila by som sa, a ak by oprava nebola drah4, zaplatila by som ju. V opa¢nom pripade
by som bratovi poskytla svoj telefon a zobrala si jeho rozbity (ak by bol stale funkény).

3. Nooo vies, tvoj telefon mi nejako spadol a rozbil sa. Sorry bra¢ek. Hnevas sa ?

4. Prisla by som za nim a povedala,Ze ¢o sa stalo,ospravedlnila by som sa mu. Co sa tyka $kody
na mobile,tak by som mu povedala,ze mu zaplatim opravu displeja alebo ak bude treba tak mu
kipim novy mobil.

5. Stala sa taka vec.. tvoj mobil mi spadol na zem mrzi ma to

6. Kokos, prepac. Fakt som nechcela.

7. Prepac, nechtiac mi spadol tvoj telefon. Naozaj je mi to I'ito. Dam ti ho opravit.

8. Prepéac! A dobije ma

9. Erik, prepac, stra§ne ma to mrzi, ale rozbila som ti nechtiac mobil. Ty vSak dobre zarabas,

takze by pre teba nemal byt’ problém kupit’ si novy.




10. Sorry brasko, to som vazne nechcel. Zaplatim ti opravu, alebo mam mgj stary tak ti mézem
pozicat.

11. Suuuut

12. Mrzi ma to, mrzi ma to, mrzi ma to... vSetko ¢o som spdsobila napravim, len sa na mia prosim
nehnevaj!

13. Dala by som mu peniaze na opravu.

14. Prepac, nechcela som, fakt.

15. Sorry, zaplatim ti opravu.

16. Boha, sorry.

17. Uff, prepac, zaplatim ti opravu alebo prispejem na novy?

18. Displej by som dala opravit’ na svoje naklady.

19. Prepaaac! Nechcela som.

20. Dala by som mu ho opravit’ za vlastné peniaze.

21, Prepac, ale rozbil som ti displej na mobile. Je mi to vel'mi I'ito a zaplatim ti to.

22. Je mi to vel'mi vel'mi I'ito, nespravila som to naschval. Prosim ta, prepa¢ mi. Dam to opravit’.

23. Prepac, postaram sa ti 0 novy.

24, Ospravedlnila by som sa a zaplatila mu opravu displeja, ked’Ze je to moja vina.

Situacia €. 6: Ste persondlnym manaZérom, ktory ma dohodnuty pohovor s uchiadza¢om o pracu.
Nechtiac ste v§ak zaspali a do prace ste prisli so 40-minitovym me§kanim. Uchadza¢ o pracu uz ¢aka
vo vasej kancelarii.

Respondent

Odpoved’

1.

V prvom rade by som hned’ po zobudeni volal do prace asistentke alebo inému kolegovi a
informoval som ho o situacii aby vedel uchadzacovi o pracu vysvetlit’ aka je situdcia. Neviem
¢i by som dovolil aby ho posadili do mojej kancelarie, zalezalo by to od situécie a daného
momentu (i od toho aka vel’ka je firma, ¢i mame nejaku recepciu alebo priestor kde by mohol
vyplnit’ ¢as pocas ¢akania atd.), minimalne by som povedal kolegom nech mu spravia pocas
¢akania kavu/Caj a opytali sa ho ¢i bude mat’ ¢as pockat’ alebo bude potrebné pohovor
naplanovat’ na iny den. Pocas cesty do prace by som pravdepodobne musel pozmenit’ mdj
pracovny program a musel by som sa ospravedInit’ i d'alsim 'ud'om (nechal by som to bud’ na
asistentku alebo by som to riesil sam, ¢i uz posunutie harmonogramu a pohovorov s d’al§imi
uchadzacmi, alebo meetingy v racmi firmy, zalezalo by od toho daného dna). Po prichode by
som sa hned’ uchadzacovi venoval, ospravedlnil by som sa za meSkanie a bral by som na to
pocas pohovoru ohl'ad (ak by napriklad uchédzac reagoval zmédtene, unavene alebo stroho
odpovedal na otdzky, prisudzoval by som to i tomu ¢akaniu a nehodnotil by som kriticky
vSetky tieto aspekty). Taktiez by som sa ho na zaciatku opytal ¢i ho netlaci ¢as aby som mu
zasa ja nesposobil problémy ak mal napriklad napldnované hned’ po pohovore iné veci. Na
konci pohovoru by som sa mu eSte raz ospravedlnil za vzniknuté meskanie a poprial mu pekny
deil. Na samotnom vyberovom procese by ale moje meskanie nemalo ziadny vplyv (takze by
som ho neuprednostnil pred inym uchadza¢om len kvo6li tomu ze som na jeho pohovor
meskal).




Ospravedlnila by som sa za neskory prichod z osobnych dovodov a pod’akovala sa
uchadzacovi za dochvilnost’. Taktiez by som uchadzacovi pontikla napoj alebo obcerstvenie za
dlhé ¢akanie.

3. Dobry den, zelam. Budem k vam uprimna, vzhl'adom na to, Ze si Uprimnost’ vazim. Zaspala
som. Nebudem sa vyhovarat’ chyba nastala na mojej strane. Koniec koncov aj to sa stava. Je to
naprosto l'udské. Prepadte, a d'akujem, Ze ste boli trpezlivy a zostali. Kazdopadne hadam
medzicasom z vas opadol stres a mdzeme sa “vrhnit™ na pohovor.

4, Ospravedlnila by som sa mu,povedala mu pravy dévod svojho meskania a spytala sa ho,éi je v
poriadku uskuto¢nit’ pohovor aj takto neskor alebo ¢i uz ma dohodnuté nieco iné a budeme to
musiet’ presunut’.

5. Vel'mi sa vam ospravedliiujem, Ze ste museli tak dlho ¢akat’.

6. Vel'mi sa ospravedliiujem za svoje meSkanie, ale mala som nie¢o délezité, ¢o som potrebovala
vybavit’.

7. Ospravedliiujem sa za meskanie, nieco dolezité mi do toho voslo. Ak Vam to neprekaza,
mdzme ihned prejst’ na pohovor.

8. Prepacte za meskanie!

9. Ospravedlnujem sa za meskanie. Ved’ to poznate, tie ranné zapchy.

10. Ospravedliiujem sa za meskanie. Na ceste ma zdrzala dopravna nehoda. Hadam to chépete.

11. Vel'mi sa Vam ospravedlitujem za vzniknuté neprijemnosti

12. Dobry den, Giprimne sa ospravedlitujem za zdrZanie. Nechcem aj nad’alej mrhat’ vasim ¢asom,
prejdime preto prosim priamo k vasej odbornosti a sposobilosti vykonavat’ tito pracu...

13. Vosla do kancelarie a zacala pohovor.

14. Som si vedoma toho, ze moje spravanie je vysoko neprofesionalne a nemam iné
ospravedlnenie ako to, Ze som zaspala. Je mi vel'mi I'ito, Ze ste na mia takto dlho museli
cakat’ a zaroven vam za vasu trpezlivost’ dakujem.

15. Ospravedlnujem sa za meskanie, a zanem pohovor.

16. Odpustite mi, jemne som prispal, mal som t'azku noc.

17. Dobry den, vel'mi sa ospravedliiujem za dlhé ¢akanie. Neo¢akavane mi prisla do toho nejaka
komplikacia, m6zem vam pontknut’ kavu alebo ¢aj?

18. Vysvetlila by som uchadzacovi okolnosti situacie, popripade sktisila zmenit’ termin pohovoru,

19. Ospravedliiujem sa za meSkanie, som rad, Ze ste neodisli. Ponuknem vam nieco?

20. Ospravedlnila by som sa za meskanie a pontkla by som uchadzaca kavou.

21. Dobré rano. Prepacte, ale na pohovor som zaspal [nervozny smiech].

22. Vel'mi sa Vam ospravedlnujem, jednoducho som zaspala. Mrzi ma , ze ste museli na mia
cakat’.

23. Ospravedliite ma za me$kanie, zdrzal som sa rano v dopravnej zapche.




24.

Ospravedlnila by som sa a vyhovorila sa na zIu dopravnu situaciu, alebo nejaky urgentny
meeting alebo nieco podobné

Apology strategies — English responses

Situation n.1: You bumped into an elderly lady in the supermarket. All her groceries tumble to the

floor.

Respondent Answer

1. "Sorry, didn't see you there. Here, let me pick these up for you."

2. “Oops! I am so sorry, let me pick it up for you. That was completely my fault, are you okay?
Don’t worry about the shopping, I’ll help you to replace anything that needs replacing. Thank
you for understanding.”

3. *starts to pick up the items* I’m so sorry

4, Oh my goodness I’m so sorry let me help you with that. Sorry!

5. Pick them up for her then offer to pay for everything

6. Help her pick them up and apologize a lot

7. I apologize to her and help her pick her things up.

8. Oh my! I’m so terribly sorry! Are you alright? Let me pick these up for you.

9. “I’m so sorry let me help you!”

10. Oh no, I am so sorry, | wasn't watching where | was going. I'll help you pick up your stuff.

11. Oh I'm so sorry, let me help you.

12. I’'m so sorry.

13. Oh I’'m so sorry let me get those for you.

14, I'm so sorry, are you okay? let me help you with that.

15. I am so sorry Ms I wasn’t looking. I’ll pick them up for you. ( Replace anything I broke).

16. Are you ok? I’m so sorry.

17. Pick up all of the food for her and apologise

18. I am so sorry are you okay? Please allow me to collect your things. | will replace the damaged
fruit and vegetables.

19. Help her pick it up and put it in her bags and if she’s going to her car then help her to the car
too and carry the groceries

20. My apologies, let me pick your groceries up for you, do you need help taking them to your
car?

21. Apologies for any inconveniences caused, let me help with picking up your fallen items




22.

say sorry and pick her groceries up for her

23.

I’m so sorry, I should look where I’'m going, let me help you with that.

Situation n.2: You are a mathematics teacher. Your student finds that you accidently marked the
answer in their test as incorrect even though their result was fine.

Respondent Answer

1. "Oh really? Let's see... Oh yes, you're right. Sorry about that. Let me adjust your grade."

2. “I can’t apologise enough. | hold my hands up, that is completely my fault. If | could give you
an extra point on the test for sporting that, I would! Let me give you a letter home instead, to
tell your parents how you managed to spot your mistake even when I couldn’t. Adults aren’t
always in the right haha.”

3. I’m really sorry that happened I must have made w mistake let me correct it now on the system

4. Ah sorry! my mistake, these things happen

5. You go back and correct it

6. Apologize, correct it and give them the points back

7. I would apologize to them and then fix the answer and update the grade.

8. Oh, that is my mistake. | will correct your grade and put it in the grade book. Thank you for
letting me know.

9. “You’re right, my apologies. I must have just missed that part accidentally!”

10. Oh dear, I'm sorry, | had this answer marked wrongly in my answer sheet. Please raise your
hand if I've corrected this answer in your test and I'll recount your final mark.

11. Sorry about that, I'll change it now.

12. Sorry, 1 will correct that.

13. Really, show me? Oh look sorry my mistake I’1l fix it now.

14. Oh I'm sorry, must have been an honest mistake. I'll correct that for you. Thanks for pointing it
out. Well done.

15. Oh my bad, let me correct that for you now.

16. Sorry, I will fix it now.

17. I would correct the mistake straight away

18. I apologise for my mistake, | will correct this error and regrade your paper.

19. Apologise and change the result for the student

20. Thank you for finding my mistake! Let me correct that for you

21. Everyone makes mistakes, I'm not perfect, but I'll rectify your score right away




22.

Be apologetic and say you will change the grade

23.

I’m sorry for my mistake, you definitely got that answer correct, I will change that for you.

Situation n.3: Your best friend has a job interview and you spilled coffee over his/her shirt 5 minutes
before his leaving for the interview.

Respondent Answer

1. "I'm so sorry, I've spilt coffee on your shirt but don't worry, I'll help you pick out a different
shirt really quick!"

2. «xkik] . Could you wear something else or my shirt? I’'m so sorry, it’s going to be okay. It
could be a good interview answer about resiliency! I’1l help you to sort it.”

3. Oh my gosh I’'m so sorry let me help you

4, Oh my god sorry!! Do you want to wear mine for the interview? Or maybe we can find one
somewhere else | really am sorry!

5. Tell them to run and get a new shirt

6. Offer him my shirt or to go get a different shirt that is suitable for the interview

7. I apologize and then give them one of my shirts to wear.

8. Oh no! I am so sorry! Here, take my shirt or I can lend you another shirt if you’d like, my
apartment is 3 minutes from here. No? Just tell the interviewer that you have a clumsy friend.
I’m sure they are going to understand and laugh about it.

9. “I am so sorry. I can’t believe I did that! It was a complete accident. | wish there was more that
I could do”

10. Oh my god, I am so so so sorry, I'm such a clumsy idiot. Let me find you a spare shirt,
everything will be okay.

11. Oh my God, | am the worst, | am so sorry. Here, take my shirt

12. I’'m so sorry.

13. Right, grab your gear. I’ll drive. let’s grab a new shirt on the way.

14. Fuck! I'm so sorry... take my shirt and change quickly.

15. aah I am SO SORRY mate. But don’t panic though. I’ve got another clean shirt, it will fit you.

16. Sorry man

17. Help clean it up and swap shirts with them

18. Man | am so so sorry man, give me your spare shirt I will iron it now and get this one washed.

19. If we are at my place then I’ll offer a shirt that I have because it’s the easiest option but if no
other shirts are there then I would try to clean it as quickly as | can and see if it works. If not
then help him choose a new outfit

20. Oh my, | am so sorry, do you have a spare shirt? If not please take mine, and good luck!

Dinner is on me tomorrow




21. Oh my, I'm so sorry, | really didn't mean for that to happen
22. say sorry and try wipe as much of it off
23. Sorry, I didn’t mean to, I’m so sorry you can borrow one of my shirts.

Situation n.4: You are a waiter and you forgot to serve your customer. Your customer is waiting for
you more than 20 minutes.

Respondent Answer

1. "Hi, thank you for waiting, what can | get you? First drink is on the house."

2. “Hello, thank you for your patience! What may I get for you?”

3. I’m so sorry what can | get you

4, Hello! I’m so sorry about the wait it’s been a bit busy here today, how can I help?

5. Apologize and offer a discount on the meal

6. Apologize and offer the meal for free

7. I apologize to them and ask them what they need.

8. I apologize for the long wait. | completely forgot. | will do my best to ensure the rest of your
dining experience is optimal.

9. “My apologies for the wait. Thank you for your patience!”

10. Good afternoon, please accept my apologies for not serving you sooner, we are unfortunately
short-staffed at the moment. If you wish, | would like to offer you a complimentary coffee on
the house, as an apology.

11. My sincere apologies, we are really understaffed what can | get for you?

12. I apologize for the delay...

13. Hi, sorry for the wait. May | get you something to drink for the inconvenience?

14, I would like to sincerely apologise for the delay with your meal, there have been some
circumstances that will cause the food to be slightly more delayed. Can | offer you some
complimentary drink or starters?

15. I am terribly sorry for the delay, | will be taking care of your order right away.

16. I apologise for making you wait.

17. Apologise and maybe give them some extra food or take some money off their bill at the end

18. I apologise for the delay and inconvenience, we will fix your order as soon as possible.

19. Apologise and say that the restaurant is busy hence the delay but still serve them

20. My apologies for the delay. Here, have a complimentary item for waiting




21. Big big big apologies for making you wait, it's been really busy, is there anything you would
like to order now?

22. I woukd be really apologetic and would get their food giving it a discounted price as | was late.

23. So sorry for the inconvenience, | am aware you have been waiting a long time but | will ensure

you will get your order as soon as possible.

Situation n.5: Your mobile phone is out of battery, and you ask your brother to lend you his phone.
Accidently, you drop it and the display breaks.

Respondent Answer

1. "Sorry bruv, the screen cracked. I'll pay for the damage though."

2. “Oh no! I’'m so sorry, I'll pay for it.”

3. I’m so sorry that just happened let me get it fixed

4. Oh shit sorry! Let me know how much to repair it if you do

5. Go buy him a new one the next day

6. Apologize and offer to pay for a replacement screen

7. I tell my brother that it breaks and offer to pay for repairs or a new phone.

8. I'm sorry, I wasn’t careful enough and the phone slipped out of my hand. &)

9. “I accidentally dropped your phone and the screen broke. I’'m so sorry I will get it fixed for
you!”

10. Bro, man, I'm so sorry, | didn't mean to drop your phone. A friend of mine works in a repair
store, he'll have a look at it as soon as possible. I'll give him a call now... oh bloody hell, my
phone is out of juice!

11. Oh my God, | am so so sorry. It was an accident. I'll pay to have it fixed.

12. I’'m really sorry.

13. Oops a daisy, let’s get you a quick replacement and claim off the house insurance to get you a
better phone. I’ll pay the difference.

14. Shit... I'm sorry my hand must have slipped. I'll get it fixed ir replace it for you.

15. Don’t hate me bro, but I broke it. Your phone. Yeah I will get it fixed for you. Just use
mine until then.

16. My bad.

17. Completely my fault so | would offer to pay for the repair straight away

18. Bro I've had a nightmare, I'm so sorry man | accidentally dropped your phone and the screen is
broken but don't worry I'm going to get it fixed asap and sort it out

19. Apologise to him and tell him that I will get it fixed for him




20.

I am so sorry, my bad, I’ll get it fixed tomorrow don't worry

21. Really sorry for breaking your phone screen, I'll replace your broken phone screen
22. be really sorry, say it’s an accident and that you will pay to get the screen repaired.
23. I’m so sorry, I accidentally dropped your phone, it slipped out of my hand I didn’t mean to

break it, I’'m willing to pay for the damage.

Situation n.6: You are a staff manager who arranged an interview with a job applicant. However, you
fell asleep and arrived at work 40 minutes late. The job applicant is already waiting in your office.

Respondent Answer

1. "Hi, good morning, I'm so sorry I'm late. Very unprofessional of me, | know. Has anyone
come to check on you? Can | get you something to drink?"

2. “Hello! Welcome to . Has anybody welcomed you in yet? I am so sorry to keep you
waiting- this would never usually happen. | had a last minute personal issue at home which
completely threw everything off. | really do appreciate you waiting. Shall we commence right
away? Can I get you anything to drink?”

3. Thank you for waiting sorry for the delay

4, I’m so sorry I’m late I realise it’s not very professional of but I had a bit of a nightmare of a
morning. I hope this won’t reflect badly on the company as it was completely my fault I
apologise.

5. Apologize for being late

6. I would feel very bad, and attempt to reschedule the interview.

7. I would apologize and conduct the interview.

8. I apologize for my tardiness. Somehow, I fell back asleep this morning and now I’m running
behind. I won’t waste anymore of your time. Let’s go ahead and get started.

9. “I’m so sorry, time got ahead of me this morning!! Thank you so much for your patience”

10. Hello, I am sincerely sorry for such a big delay of mine. This is extremely unprofessional of
me and has never happened to me before. Please accept my humble apologies. Are you
available to do the whole interview despite my delay?

11. I am so sorry that was extremely unprofessional of me.

12. I apologize for my tardiness.

13. Good morning, sorry I’m late, ran into a spot of bother. Let’s get started shall we?

14. Hi! I'm so sorry I'm late. | had some unforseen circumstances on the way here and was not
able to make it on time. | hope that you were looked after by the reception, | called them to
inform you of my delay.

15. Forgive my lack of punctuality Ms/Mr . As you have been here for some time already, |
won’t take too much of your time.

16. I apologise for my lateness, | overslept.




17. Apologise for being late and tell a white lie about why | was late

18. I apologise for keeping you waiting, | was held up with some personal things at home.

19. Apologise and make an excuse that | was busy in a meeting to try to keep looking professional
20. Thank you for waiting, apologies for the delay

21. Sorry to keep you waiting. Let us begin this interview

22. explain what happened, be honest and then proceed to interview

23. I am extremely sorry for coming late and wasting your time, unfortunately | was running late

this morning.




