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Abstract

This bachelor‘s thesis is mainly about identifying the advantages and disadvantages of online
platforms for teaching English. The selected platforms for the research are Zoom, MS Teams,
and Google Meet. The theoretical part mentions important information about topics related to
the investigation. It deals with the internet, online teaching, ICT, and online platforms. The
practical part consists of the research through the analysis of the implemented interviews that
contain the teachers' experience with the platforms. It is aimed mainly at finding the

advantages and disadvantages of the selected online platforms for teaching English.



Introduction

The restrictions to inhibit the spread of covid-19 left no other choice for educational
institutions but to start using online platforms to make the educational process happen. At the
time, meeting in person was prohibited. People could not meet in person and to start using
online platforms was the only possibility to stay in touch somehow and to make the meeting
of teachers and students possible. Otherwise, nothing better to substitute for face-to-face

teaching probably does not exist.

I have chosen this topic because I thought that it would be interesting to start investigating
this area. I thought that it would be interesting to analyze some different platforms and their
suitability for English teaching. Online teaching started to be used on a more substantial scale
than ever before in the covid era. I think that this research could be helpful mainly to the
teachers of English, headmasters of schools or anyone who would need to choose an online

platform in education or is interested in this topic.

This thesis has two parts. The first is a theoretical part in which basic information is
mentioned with the help of existing studies. The chapters from the first part contain
information about the internet, online teaching, ICT, and online platforms, including

information about Zoom, MS Teams, and the Google Meet platform.

The main aim of the thesis is to form a list of advantages and disadvantages of the online
platforms which were selected for the research (Zoom, MS Teams, Google Meet), analyze the
respondents' experience with those platforms and discover which platform possesses the
functions that are the most appropriate for teaching English online. The secondary questions
for the interviews are related to online platforms and online teaching concerning the
preparation for the online teaching of English through a certain platform, about the most
difficult area of English to practice and teach, about the platforms as a substitution for the
traditional teaching, satisfaction of the teachers with the platform, the possible benefits of

online teaching of English through the platform and others.



I. THEORETICAL PART

1 Internet

“The Internet has revolutionized the computer and communications world like nothing before.
The invention of the telegraph, telephone, radio, and computer set the stage for this
unprecedented integration of capabilities. The Internet is at once a world-wide broadcasting
capability, a mechanism for information dissemination, and a medium for collaboration and
interaction between individuals and their computers without regard for geographic location.

(Leiner et al., 2009, p. 22)

Any data can be provided with the help of the internet whenever and wherever. It is
insignificant where human beings are. When there is an internet connection, we can acquire a
wealth of data and materials when we want. It is not time-consuming nor difficult to obtain
the materials and data. As a consequence of this, a significant amount of people can look for
any information in an online environment. The benefit of the internet is that the price for
material and data is not high, and a large amount of it can be found. There is no need to leave

the house to gain knowledge (Dogruer; Eyyam; Menevis, 2011, p. 606-607).

The restricted conditions due to covid-19 made the internet a very important tool. Today the
internet is ubiquitous, and it is a must to use it to be functioning normally in this world. The
need to use it during such a period of lockdowns made it even more important than ever
before. With the internet, spending free time interacting with each other, and acquiring

knowledge, is possible (Khurram, 2021, p. 4).

2 Online teaching

“Online teaching is the presentation of the educational process using information and
communication technologies (ICT). This an educational process is distance learning in which
the teacher and students are not physically in the same place, such as distance learning via a
videoconferencing system that is transmitted to remote locations or through an online course

developed in a distance education tool.* (Stankovi¢ and Ruzic¢i¢, 2020, p. 225)

Selecting a platform to be utilized in an online environment for teaching language was the

teachers' uneasy task. They experienced a difficult time in addition to this. No platform is



ideal for everything, and they had to consider its possible benefits and also drawbacks, so it
would be possible to implement the set goals. A teacher of English is a person who strives to
encourage students to activity, who is a part of a class, and who strives to make
communication easier during a discussion. They should also be inventive, nowadays teachers
are not considered to that extent a supervising persons as before. The teacher was in charge of
creating the lesson plan and ensuring that everything was smooth. It was the responsibility of

the teachers to put it into practice under various circumstances (Codreanu, 2020, p. 33).

When the participants of the educational process meet during the lesson and interact with each
other, it can have a positive impact on them. It can help them develop the ability to deal with
difficulties in the right way, and it can promote the feeling of cooperation with each other. To
receive motivation from the instructor is important, they should strive for the students‘ active

approach (Panev, 2021, p. 99-100).

The experience of online meetings instead of traditional lessons can be relatively beneficial.
In life, the ability to be able to accept new situations is important. The teachers were offered
the opportunity of trying something different when it was impossible for the face-to-face way
of teaching to be implemented because any experience can be valued, and something from it
can be gained. By the time students are already in the working process, they might implement
what they were taught by the online lessons. With the help of online lessons, transmitting

information can still happen (Codreanu, 2020, p. 35).

2.1 Online teaching - advantages

English can be studied from many places in the world where there is an internet connection.
Online teaching is not expensive to that extent in comparison with traditional teaching. The
internet is a useful tool. Students may benefit from the internet's ability to analyze their
progress. Commuting to the place is needed because it does not require the physical presence

of everyone at the same place (Ammanni and Aparanjani, 2016, p. 2).

Lessons taken online have potential because there has been progress in the sphere of
technology. Some books can be found on the internet without the need to borrow them
physically. One of the benefits is that there is a plethora of knowledge sources available that
are appropriate for online learning. Another significant benefit of online teaching is the ability

to schedule classes at any time. In the case of online teaching, students may see the existing
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educational video in their leisure time. Such material can be beneficial if something is not

clear to the students or when the revision is wanted (Gowda and Ayush, 2020, p. 76).

According to Chadha and Dung as in Cavus and Sekyere-Asiedu (2021), one benefit of online
teaching would be the development of the participants of the educational process in the
technological area because they had no other choice than to use computers for educational
purposes. Instead of everyone being present in a lesson on the school premises, the online
method does not require the participants of the educational process to be at the same place. In
comparison with traditional teaching at school, online meetings lead to cost-effectiveness
because it makes it substantially more economical, it is not difficult to share the recorded
lectures and meetings on the internet so that anyone with an internet connection can access
them. Students are enabled to organize their time according to themselves more compared to
when they need to commute to school premises. It can be beneficial when it is used for the
development of students’ abilities to cooperate and interact with one another (Cavus and

Sekyere-Asiedu, 2021, p. 1172).

There are more positive aspects of online form of lessons than negative ones. The advantages
of online teaching such as that people can reach anything on the internet, they can download
books and materials, an online environment meeting can be saved, people do not have to leave
their houses, and they do not waste finances on commuting to educational institutions.
Although the negative aspects would be that computers are used on a greater scale for a
longer period, teachers do not hold a substantial amount of control over the students, there are
possible technical issues, feeling of isolation, and participants do not interact to the extent as
under face-to-face meeting conditions and the students have a low level of motivation to learn

(Kozhukhova; Shakhova; Smolentseva, 2022, p. 7679).

2.2 Online teaching - disadvantages

For people, it is not natural to be secluded. It was hard, especially for younger students, when
they could not attend school buildings as they would normally do. When they do not have
face-to-face contact, they can suffer from the absence of it, especially in the years when they
are still being developed. After experiencing such seclusion, students may be affected by it,
and problems such as mental illness may arise. Using pre-recorded materials, which can

happen in online teaching, would be a problem. Students, when they watch or listen to it, they
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do not have a chance to receive clarification of the content of the materials. At least, it is not

possible at that moment (Panev, 2021, p. 100).

For students, it is more difficult to concentrate. A problem that can occur during online
education is that students may not be interested in lessons that are online to that extent as
opposed to face-to-face teaching. They may be less engaged in the learning process. It is a
reasonable idea to make the lessons more captivating. It should be seen that the teachers enjoy
the process of teaching and that they care about students. They should encourage them and
should be righteous. Students need to be given pauses like in traditional teaching (Panev,

2021, p. 100).

To help captivate students in the learning process, it is clever to use Kahoot, etc. The lessons
do not have to be organized full-time. Instead, they can be made more interesting by using
various features of online platforms to help with the problem of demotivation. The best
combination is when students work on their own for some time and then when all meet in an
online environment. Teachers face obstacles such as struggling with the student's ability to
focus, unexpected internet outages and also the insufficient quality of videoconferencing

(Kaup et al., 2020, p. 1221).

Because of the minimal contact between participants in the educational process, it was harder
for them to stay focused throughout the courses. Only the basic tools were used for teaching.
Teachers did not do enough to incorporate tools to motivate students appropriately because of
their insufficient skills. Some teachers had insufficient technical skills, and they were unable
to work with all the features that the online environment offered, as was stated by a number of
students. The period that was provided for classes was not spent at its best by a certain
number of teachers. From the students' point of view, they could not fully rely on the internet
because issues could occur unexpectedly. For students to comprehend the discussed topics,
learning exercises that are unusual could help. It is not easy to acquire new knowledge in
these conditions when students were not motivated enough by a teacher. For online teaching,
it is important that teachers know how to work with technical devices correctly (Hastomo and

Zulianti, 2021, p. 107-108).

Being almost constantly online is not safe. Students were afraid that something could deprive
them of their personal information from their computers when they used their devices,

however, the possibility of having the internet is unattainable for some human beings. For
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people with various disorders, becoming accustomed to online teaching, it was extremely
inconvenient. It was demanding for them to make steps forward in the new conditions for
learning. Evaluating students in online situations was challenging. In the traditional
classroom, it is easier to notice how each student is unique (Almahasees; Mohsen; Amin,

2021, p. 7).

Poverty and living in an area with no or almost no signal do not allow some students to afford
to buy a computer or a mobile phone for online teaching. When showing or explaining
something to students or when something is presented to them, it is the time when the
minimum of contact can be felt. When preparing for professions where there it is needed that
the students work in laboratories or really need to be present in the lesson physically for some
reason, it is very hard to implement it in an online environment. In the beginning, starting to
use the online platform within online teaching was strenuous for some participants of the
educational process. Secluded places that are far from the civilized world are not suitable
places for implementing online teaching because an unstable internet connection and such

problems would possibly occur (Gowda and Ayush, 2020, p. 77).

To captivate students’ attention, teachers used various presentations and activities. They had
to organize it more and think more about what activity will be subsequent. Not to mention
that not all participants could afford to pay for an internet connection. Teachers had to work

more. They prepared for one lesson as if they prepared for two (Bingco et al., 2022, p. 87).

3 ICT

“ICT is the short form of three basic terms - Information, Communication and Technology.

(NCERT, 2020, p. 1).

Now, human beings are being born into a world where the internet is ubiquitous. Programs
and websites of social networking also function as a consequence of that. Everywhere, there
has been progress. We now have the opportunity to exchange and share facts, data, advice,
materials, and everything we need rapidly because of ICT. For example, television and similar

devices were once thought to be turning points for the transfer of information. In comparison
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to prior years, there has been a significant shift in the realm of technology (NCERT, 2020, p.
5).

ICT only has an assisting function in the lessons. ICT helps students to grasp the subject
matter. Any recordings and materials that positively impact the educational process can be
used by teachers. Students are transmitted information to, with the assistance of the teachers.
According to the conventional perspective, it means the teachers are the most important in
transferring the information to the participants of the educational process during the face-to-

face lessons (Buzzetto-Hollywood, 2007, p. 5-6).

In many instances, ICT eliminates expenses and can help to make time to be used
productively. The world has been positively impacted by the advent of ICT. Engaging
internationally because of this technology is not difficult. Users are enabled to connect with
whomever they want from any place where there is an internet and also whenever they want

(NCERT, 2020, p. 5).

With the usage of ICT arises the possible occurrence of certain concerns. When something
does not function as it should, it may be irritating for all the participants. Before the lesson
starts, devices that are intended to be used in the educational process should be scrutinized,
and by planning, the possible problems could partially be prevented. Unfortunately, some
hardships can occur during the lesson completely unexpectedly. Suddenly unavailable links
during the lecture and other possible unexpected obstacles sometimes cannot be prevented.
Even though this and also other similar problems can appear, teachers and students should not

stop using technology during lessons (Erben; Ban; Castaiieda, 2009, p. 81-82).

When striving to incorporate exercises when there are computers needed by every student,
when the lesson is focused on enhancing the students speaking skills, in certain instances,
students are unable to respect their instructors because of their absence of ICT knowledge.
There is often not enough equipment that is needed for the execution of the exercises with the
help of computers when it is focused on practising. The problem also arises because of the
need of having all the devices in a state of being able to function during the lesson. The
preparation is time-consuming, and that imposes a problem because of the length of a lesson.
Another complication that could mean an obstacle to such type of a lesson would be, for

example, unreliable internet connection, etc (Malagén and Pérez, 2017, p. 271).
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4 Online platforms

“An online learning platform is a web-based access and a software system that provides
comprehensive services for distance teaching and learning through two-way multimedia
communication networks. It greatly facilitates course preparation, information transmission,
and teacher-student interaction. As a suplement to the traditional teaching model, the online
learning platform should be open, intelligent, and interactive, which is convenient for
teachers to “teach” and students to “learn.” At the same time, it should be able to provide a

quick and effective feedback to both teachers and students.* (Li, 2021, p. 1)

The consumers of online platforms are usually interested in what extent it is reliable
concerning the level of smoothness, and if it is possible for the lesson through the platform to
be saved. They also want to gain information on the extent to which a certain platform is safe
to use, how many people can be invited to the meeting, if there are some fees for its usage,
etc. This is important information about the online platforms that can affect the decision in
choosing a certain platform for the educational process. There are some differences between

individual ones (Cavus and Sekyere-Asiedu, 2021, p. 1173).

4.1 Zoom

“Zoom is a service for video conferencing, online meetings and distance learning. Anyone
with an account can arrange a meeting. The free vision allows video conferencing lasting
from 40 minutes to 100 participants. The program is great for individual and group classes,
students can access from a computer, tablet and mobile phone. Anyone with a connection or
conference ID can join the video conference. An event can be scheduled in advance, as well
as a recurring link, that is, for a permanent lesson at a specific time, the same application link

can be made.* (Stankovi¢ and Ruzici¢, 2020, p. 228)

“Amidst a great deal of possibilities, the choice in our case has slowly narrowed down to
Zoom versus MS Teams, namely the British Council’s nomination along with other
international English language providers vs. the university recommendation to support a
mixed community of teachers. Eventually, Zoom was a better choice since it includes all the
necessary tools and features to naturally continue the face-to-face instruction: video, chat

box, interactive whiteboard, share screen feature, breakout rooms, ability to record the lesson
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etc. etc. and in its upgraded version unlimited time span of videoconferencing for groups
larger than one hundred students. What is more, the audio and video quality is stable, and the

lessons do not have to suffer from any interruptions or delays.* (Codreanu, 2020, p. 33)

Zoom as a platform had been used by various people before the lockdowns. It had been
considered one of the best meeting tools. It changed the situation when it started to be used by
educational institutions because the demands on it changed to some extent. When using
Zoom, it was not clear who was the host that was leading the meeting. The developers of
Zoom enabled the platform to function more smoothly during lockdowns, but it does not
change the fact that it was still more appropriate for conferences than for conducting an
educational process with the students. Even though it was not perfect for the teaching process,
it was one of the best applications that could be utilized. Some used it because it was not
difficult to use. It did not happen often that it would have technical outages (Chen et al., 2020,
p. 26).

Based on their experience with Zoom, a teacher named Grace admitted that during the online
meetings, the passivity of the students could be perceived. Kahoot and Google forms were
used by the teacher to make the students more involved in the online lessons. Without that,
most of the time, it was she who was talking. It was different compared to the traditional form
of the lessons at school. The students could not be heard at all, unlike in classroom lessons,

because they used their microphones only seldom (Cheung, 2021, p. 10).

4.2 MS Teams

“Microsoft Teams provides a platform that enables the users to instantaneously switch
between messaging and video conferencing, and the benefts of native Mac. It is available on
Android, iOS, and Chrome. One can schedule videos or audio meetings with a single person
or team and can also organize webinars and large meetings up to 10,000 participants. With a
free account, 299 people can be invited and gives all the primary features but lacks
integration with office applications such as schedule meetings, share point access, security

support, and compliance tools.* (Dash et al., 2022, p. 15)

“Microsoft Teams provides an elegant solution in this aspect as not only it can be used as a

learning management system by the instructors, but it supports both synchronous and
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asynchronous learning. For example, just like a physical classroom has got a specific
schedule, using this application it is possible to take live online classes for multiple students
at a pre-scheduled time. Moreover, if the course instructors want, they can even record their
videos and upload those to the application for the students to view. Therefore, in essence this
application works in a synchronous as well as an asynchronous delivery mode, depending
upon the choice and preference of the students and the instructors.” (Pal and Vanijja, 2020, p.
5)

4.3 Google Meet

“One of the applications presenting features of the virtual meeting is Google Meet. Google
Meet (GM) furnishes virtual meetings for scholars, students, and teachers to hold an
effective online meeting. GM is one of the most used apps in teaching instructions in
education. It is the combination between Google Hangouts and Google Chat which is come
from Google Cooperation. It developed to be an application that provides a teleconferencing
activity for teachers and students. GM is a free application for smartphone users. For the
free version, it can be attended maximally by 100 participants in an online meeting.
Moreover, for the premium or business version, it can be attended by starting from 100 to
250 participants (Nilakandi and Zuhorh, 2021 in Lestari et al., 2021). That makes, GM
become the chosen application in conducting online meetings especially virtual meetings.*

(Setyawati and Adnyayanti, 2022, p. 2)

Google Meet has been utilized by many individuals. It is considered one of the smooth
platforms not difficult to use. With registration to Google, many versatile applications can be
accessed. Not only this but, for example, also Google Mail or Google Calendar are possible to
use within. The opinions of the participants of the educational process were presumably in

favour of Google Meet (Ismail et al., 2021, p. 15).

The possibility of using Google Meet more is caused by its affordability. In the period of
lockdowns, Google Meet, which was used for online teaching, was popular with most
learners. There are not only basic features available. Students perceived it as being affordable,

and the experience with this platform was positive, as was discovered (Wahyuni, 2021, p. 30).
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During Google Meet online lessons, the transcribed version of the teacher’s lecture can be
shown on the display on a computer for students' better understanding. When learning a
language, students can benefit from the functionalities of Google Meet, which are appropriate
for it. Lessons can be saved for a later time. Students can listen to it and watch it for
educational purposes when the teachers share it with them. Because of its simplicity, older
people could also use the platform. An infinite amount of conferences can be held through

Google Meet without the need to pay (Ismail et al., 2021, p. 15-16).
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II. PRACTICAL PART

5 Introduction to the practical part

5.1 Aims

The main aim of the thesis is to form a list of advantages and disadvantages of the online
platforms which were selected for the research (Zoom, MS Teams, Google Meet), analyze the
respondents' experience with those platforms and discover which platform possesses the
functions that are the most appropriate for teaching English online. The secondary questions
of the research are also concerning online teaching through the platform and help to find the

answer to which platform was the best for teaching English.

5.2 Methodology

It was decided to use qualitative research in the bachelor's thesis. Semi-structured interviews
were used as a research tool. All the interviews were recorded, and then they were

transcribed. Next, the interviews were analyzed based on the grounded theory method.

The voice typing function in Google Documents was used to help transcribe the audio into the
written form of the interviews. With this function, it is possible. However, it is not perfect.
Even though the voice typing function can transcribe audio recordings even in the Czech
language, it cannot be trusted one hundred per cent because after transcribing, there are many
mistakes in the text. Sometimes it would not transcribe the audio at all, and because of that,
the researcher had to transcribe some parts of the audio recordings manually. In the end, it
was necessary to add the diacritics to the transcribed text and to check the text for other
possible mistakes. Although the function of the transcriber in the Google document is not one
hundred per cent reliable, it was of great help to the researcher in transcribing a large amount

of audio material.

For this project, eight respondents were asked about their experience with the online
platforms through which they taught English during the covid restrictions. Eight respondents
were asked, but actually, nine interviews were implemented. The respondents are marked as
R1, R2, R3, R4, R5, R6, R7, R8, and R9. RI-R3 are respondents for Zoom, R4-R6
respondents for MS Teams, and R7-R9 respondents for Google Meet.
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There are eleven questions, two of which are the main ones, that were used in the
investigation. The main research questions are questions number 4 and 5. Not all of the
questions are concerning the advantages and disadvantages directly. So-called secondary
questions are dealing with the teachers® thoughts on related questions, for example, if they
think that teaching online through the platform was beneficial in something, what was the
most difficult area of English for teaching and practising through the platform, if the platform

replaced face-to-face teaching well despite its disadvantages, etc.

Every respondent was asked all of these questions, but as everyone reacted differently, the
researcher also had to react slightly differently to every respondent when some of them did
not understand any of the questions or when they started to express their opinion about
something they were not asked at that specific time. They were also, for example, asked some
additional questions, which others were not. Some were answering to satisfaction. It could be
seen that they thought about their answers to the questions before the interview, but
unfortunately, some of them were less prepared, or they did not have their thoughts as
organized as the others. Therefore, when analyzing all the answers about, for example,
advantages, first, the whole interview of one respondent had to be analyzed, everything they
expressed about that topic throughout the interview, and only after that the respondents*
answers together could be analyzed, and only then it was prepared to be compared and

summarized to some overall conclusion.

Some questions that all respondents were asked were originally marked as fully-fledged in the
transcribed version of the interviews, but eventually, they were left unnumbered because
respondents often answered in a way that was related to the other question. Therefore, some
questions were not numbered, but the content of their answers to these questions was used in
the overall data analysis, for example, when analyzing the entire interview of the respondent,
because, as already mentioned above, some respondents did not answer in an organized

manner.

To the researcher’s surprise, during the investigation, it was discovered that Zoom, as a
teaching platform during the pandemic, was being used by almost no school. Therefore, the
researcher experienced some difficulties trying to find the respondents for the Zoom platform.
That is the reason why there are eight respondents and nine interviews in total because one of
the teachers answered the questions for two platforms (MS Teams and Zoom) because they

had experience with both of them.
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All of the interviews were implemented from the end of May to the second half of June 2022.
They were implemented mostly in the Czech language, and only two of them are in English
because the respondent was a native American teaching at the Czech elementary school, and it
is the person who answered the research questions in two interviews. The reason for this
decision was that the researcher wanted the interviews to be in the languages that are native to
the respondents. Therefore, most of them are in the Czech language because most of the

respondents are Czech natives, and the remaining interviews are in the English language.

5.3 Respondents

The respondents of the interviews were all teachers that had experience with at least one of
the platforms that were chosen for investigation. Most of them were from Mikulov na Moravé
and surrounding villages, and two of them were from the Vsetin region. The reason behind
that is that the respondents that would have experience with the Zoom platform could hardly

be found in the same region as most of the respondents of this research.

The teachers were all women, except for one respondent. R3 and R6 are the same person. He
is the only male respondent in this research who shared his experience with both MS Teams
and Zoom. Therefore, to avoid confusion when talking about the platforms together, it was
decided to mark him with R3 concerning Zoom and R6 concerning MS Teams, as was written
before. For the reason of GDPR and after mutual agreement, only the gender of the
respondents and the regions where the schools where the respondents were employed will be

mentioned.

A table for better clarity of the published information about the respondents (V.= Vsetin

region, M.= Mikulov region):

R1 R2 R3 R4 R5 R6 R7 R8 R9

gender | female | female | male female | female | male female | female | female

region | V. V. M. M. M. M. M. M. M.

The majority of the interviews were implemented at the school premises in person. Some of
them were implemented through the platform Messenger and also through the mobile phone
because it was not possible to meet in person. Every time the interview was recorded and then

transcribed into written form, as was already mentioned.
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Most of the respondents were teachers from elementary schools, and three of them were
teachers from the gymnasium. These teachers from both types of schools referred to the
researcher about their experience with English lessons from the second grade of elementary
school. In the case of gymnasium teachers, it was the students from the lower level of the
gymnasium, in other words, students whose age corresponded with those from the second

grade of elementary school.

6 Research

6.1 Questions 1-3

Teachers encountered the online platform they used for the first time during the lockdown,
except for R3, who used it before the covid pandemic, but others had no previous experience
with their platforms. It was not effortless for them, especially for the older respondents that do

not possess many computer skills.

None of the teachers could choose which platform they preferred to use. In all cases it was
chosen by the school, except for one respondent, R3, who used Zoom at the beginning of the
lockdown. After the headmaster chose the platform, he had to stop using it and change to the
new platform. The teachers were forbidden to use any other online platform by the
headmasters, and the reason for that was that using different platforms would confuse the

students.

All the teachers stated that they participated in some training course about the basic functions,
but in the process of analyzing the answers from the interviews, some of them could not
remember exactly what it consisted of. The conclusion is that the courses were probably
insufficient because, from their experience, they had to discover the functions alone in the
end. They would appreciate it if it could have been focused more on the functions that could
have been used in teaching English because some of the teachers were not able to use some of

the functions.
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6.2 Question 4: Advantages

6.2.1 Zoom

R1 appreciated that, unlike at school, the teacher had the possibility of delivering the lesson
without interruption since the microphones could be muted. Students could gain and practice
new vocabulary because the setting of the platform was all in English, and R1 perceived it to
be beneficial to students. R1 also appreciated the function of breakout rooms and that the
platform enabled sharing of videos and listening activities. When some students needed to

explain something additionally, Zoom could be utilized on an individual basis, privately.

Two of the respondents, R2 and R3 of Zoom, had experience with both Zoom and MS Teams,
and therefore they tended to compare them. These two respondents stated that working with
the Zoom platform, in terms of teaching English, was more undemanding than working with
MS Teams platform. According to R2‘s experience, MS Teams seemed confusing. She
appreciated the simplicity of the use of Zoom. It was simple to operate with it, and also for
sharing what she needed. It was advantageous for her because it offered less but was not
confusing, as she could find all the functions she needed quickly. She said that it had a more

modern approach.

According to R3, students could be heard and seen in greater quality. It helped students to be
more attentive during the lessons. It was not difficult for students to use. R3 had a more
satisfactory experience with Zoom breakout rooms than those of MS Teams. The fact that
some of the students were excluded from the lesson happened only seldom. There are many
options for the teachers in Zoom. Zoom difficulties, in general, happened less frequently,

according to R3.

6.2.2 MS Teams

R4 appreciated the function of sharing a video through the platform and sharing the screen.
The respondent mentioned, that technically there were many options. The existence of
breakout rooms was also appreciated because the students could practise their English in

groups.
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RS stated that for the teacher, it was possible to observe the student‘s activity. When students
were working in the platform, the changes done could be seen. RS valued the additional
features that were not directly used to teach English but rather to motivate the students, to
keep their attention more. Tests could be created by teachers and could be completed by the
students directly in the platform, and homework could also be submitted by students to MS
Teams. The function of the Whiteboard was utilized in English lessons which is not normally

used in face-to-face lessons.

R6 appreciates that as there were more groups in the MS Teams, each specific group had their
conversation chat, but they could leave a contribution also in other chats that were also visible
to them. It was possible to mark the homework, which was also assigned in the application,
and this function is used by the teacher until today. Students are still active in MS Teams even
when the online lessons no longer exist. For communication concerning English lessons, they
use MS Teams. They also interact with the teacher to ask questions. R6 mentioned that there

were several features for teaching English.

6.2.3 Google Meet

Concerning Google Meet, the respondents of this platform were not able to share any specific

advantages.

R7 could only state that the functions offered were technically in order. She also mentioned
that she did not consider herself to be computer skilful and that she possessed insufficient

knowledge concerning the work with the platform.

R8 stated that she was unable to identify any advantages for teaching English. She saw an
advantage in the fact that it could be used for private consultations, and in that case, the
teacher could correct the student’s mistakes, and all the teacher’s attention could be devoted

to the student.

R9 mentioned that she noticed that in the second lockdown, some features of the platform
were upgraded because the video and audio were of acceptable quality. The respondent could

notice the difference. Only seldom happened that there was a problem with a video. For
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teaching English, the functions available worked as expected, she could not name the specific

advantages. The feature of sharing was smooth and undemanding to be accomplished.

6.3 Question 5: Disadvantages

6.3.1 Zoom

R1 mentioned that the disadvantage of Zoom was that there was a substantial amount of time
lost at the beginning of the meeting because the teacher had to permit the students to access
the platform. The absence of a function where the completed homework could be uploaded
resulted in the students sending the assignments through email to the teacher, which resulted
in chaos because of receiving many emails with homework. Some students were ejected
during the learning process from the meeting, and the teacher had to allow them access to the
meeting again. Since the teacher could not directly monitor any of the students’ activity,
especially the written form, throughout the session, the English lesson was more time-

consuming using Zoom than in the traditional situation.

R2 mentioned that no data could be saved for students in Zoom, and no material could be
uploaded there. It should have been focused on the students® age which was not. Sometimes
Zoom would not function at the normal speed, and the sound would be delayed. R2 could not
be sure where the problem was. She could not be sure if there was a problem with the
platform or a problem with the internet connection. She could not see the appropriateness
specifically for teaching English. Understanding and hearing correctly could not be

guaranteed through Zoom. R2 had to wait for the reaction because of the slowed process.

R3 mentioned that videoconferencing was the best function that Zoom offered for teaching
English. The main disadvantage was that it did not have many features for teaching English
available. The missing functions had to be substituted by other platforms, unlike in Team:s,
where more features were available within one platform. To have the lesson saved, the
computer capacity was required, not the cloud. The chat conversation could not continue after
the meeting. Absent students may have faced difficulties in the preparation for other lessons
because Zoom did not have offline chat available. The teacher had to share what the
assignments for the next lesson were in some other way because it was not possible with

Zoom.
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6.3.2 MS Teams

The R4°s experience with teaching through MS Teams was that students reaction to what
was happening was slow sometimes also because of their unwillingness to cooperate. To be
able to see everything in the meeting, she was forced to have two monitors. For the teacher,
one monitor was not sufficient for the English lesson because the list of names of students
present in the meeting was invisible to R4 when something was shared on the screen. Many
times it happened that when the teacher visited groups in the breakout rooms, they were

inactive and were not working on the assignment.

R5 was not able to mention any specific disadvantages because she believed that the platform
itself was not the problem. The problem, if there was any, was in the students and their
approach to the online lessons of English through the platform. There was a problem with the

students because it seemed they were not willing to cooperate in some cases.

R6 perceived that intention of this platform was to be used rather for business gatherings than
for students from elementary school. The groups of breakout rooms could practically only be
created randomly, otherwise, it would have been time-demanding. It was not possible to
create groups with students with very different levels of skills. The smoothness of the meeting
depended also on the cameras. With turned-on cameras, meeting in MS Teams tended not to
be smooth to that extent. When the teacher was not present in the breakout rooms, it was
impossible to be aware of what was happening in the breakout rooms. The function was
missing that would record the conversation of each specific group. Some features in MS
Teams worked properly, such as chat or when something was shared with students. The

created deadlines of the assignments could not be prolonged.

6.3.3 Google Meet

During the process of sharing the screen, the students were invisible to R7. Sometimes there
was an error, and the screen appeared many times when it was being shared. R7 perceived the
function of raising hands as rather confusing than helping. She had to find an additional
platform to substitute for the function of breakout rooms that were difficult to use in the

Google Meet platform. Unrelated things to the English lessons were being written in the chat
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sometimes by the students. They did not use it for its purpose sometimes and were making
fun of it. In terms of teaching English, the assigned work where more people were
cooperating was not easy to control. The assessment of the sent assignments took time, and

the students did not get the feedback within a short time.

R8 mentioned that the teacher had to send the link into the chat more times because it was
invisible to the students who joined the meeting later. When the raising hand function was
being used, she perceived it as not beneficial. In the breakout rooms, this function could not
be easily used, and R8 did not use it. Saving the materials for students was not possible. There
was no such function. It was not possible to have the level of control over students as in the

class.

R9 mentioned some disadvantages that were similar or the same as the previous respondents.
She stated that the disadvantages were the absence of storage space for the materials that she
wanted to share with the students, but the platform did not enable it. To R9, the breakout
rooms also seemed like a missing function, and the delayed students were not able to see the

content of the chat.

6.4 An overview and analysis of the advantages and disadvantages

In this part, the functions that are basic of every online platform chosen for teaching English
will not be mentioned. This part is focused on the advantages and disadvantages in the context
of other platforms but is still based on the teachers® experience. First of all, there will be an
overview and then all the advantages of Zoom with all the advantages of MS Teams and
Google Meet will be compared. Within each platform, the experience of all respondents of
that platform together will be mentioned. It will be not distinguished which respondent is

responsible for certain information within one platform.

The parts of the answers that can be influenced by the speed of the internet connection and
also the approaches of the teachers and students to the online lesson of English will be
omitted because these are clearly not the advantages or disadvantages of the platform. It will
be focused on the analysis of the functions of the platforms. For example, when a respondent
stated that the advantage for teaching English was the function of Zoom when they turned the

microphones off, it is not the advantage only of Zoom, but this function is available in all of
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the platforms. Every platform can, for example, share a video, but in this part, it is focused on

finding the specific advantages and disadvantages of the platforms for teaching English.

6.4.1 Advantages

Zoom

- Zoom was clear in comparison with MS Teams

- simplicity, simple to operate with

- all the functions of Zoom could be quickly found

- break out rooms were available

- students could be heard and they could be seen in better quality when they had their cameras
on in comparison with MS Teams

- the setting was all in English, beneficial for students

- not difficult for students to use

- Zoom difficulties happened less frequently in comparison with MS Teams

- students were more attentive in comparison with MS Teams

MS Teams

- the existence of breakout rooms

- technically, there were many features

- it was possible to observe the student‘s activity, the changes could be observed by the
teacher in the platform by the same time they were being made by the students

- additional features that were not directly used to teach English but rather to keep the
students’ attention

- the possibility of creating and completing tests

- homework could be assigned, submitted and marked directly in MS Teams

- chat was available also after the meeting was finished, and chats of other meetings were
visible

- some functions can be used until today (assigning, marking homework, for communication)

Google Meet

- no respondent could name the specific advantages
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It can be seen that the platform that had the most functions for teaching English was MS
Teams. Students could practise English in separate groups directly in MS Teams because of
the existence of breakout rooms. The function of offline chat, benefits for tests and homework
that can be uploaded to MS Teams, these all functions are the ones that no other chosen
platform possesses, except for breakout rooms. Zoom and Google Meet also do have the
function of breakout rooms. The breakout rooms of Zoom were said to function better than
those of MS Teams by the respondent that has experience with both platforms. Zoom’s
advantages that were mentioned by the respondents are also simplicity, everything can be
quickly found, and it was also stated that lesser problems were experienced in comparison
with MS Teams, probably because of its basic clear functions. The function of breakout
rooms in Google Meet is rather an unpleasant experience, according to the respondents. It can
be seen that neither of the three respondents of Google Meet could name one specific

advantage that they would appreciate for teaching English.

6.4.2 Disadvantages

Zoom

- the teacher had to permit the students’ access to the platform, and it was time-demanding

- no function for uploading homework

- no material could be saved in Zoom

- no offline chat available

- some students were ejected during the learning process from the meeting

- it did not consider the students‘ age

- it was not appropriate for teaching English.

- not many features for teaching English available, only videoconferencing could be
highlighted

- the computer capacity was required to save the meeting, not the cloud.

MS Teams

- when sharing the screen, the list of participants could not be seen

- the target groups for MS Teams meetings are rather businessmen than students from
elementary school

- the groups of breakout rooms could practically only be created randomly
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- no function that would record the conversation of the groups in the breakout rooms for the
teacher

- some features in MS Teams did not work properly, such as chat or when something was
shared with students.

- the date of submission of the assignments was the fixed date and could not be changed

Google Meet

- during the process of sharing the screen, the students were invisible to the teacher

- sometimes, there was an error, and the screen appeared many times when it was being
shared

- the function of raising hands was rather confusing than helping

- the function of breakout rooms had to be substituted with some other platform, in the worse

case, some respondents used nothing instead

The main disadvantage of Zoom and MS Teams for teaching English is that it was suitable for
videoconferencing more than for educational purposes. In the case of Zoom and MS Teams,
the respondents stated that the platforms are more appropriate for adults and for business
matters. For example, for some formal conferences because of their approaches. Google Meet
is very similar to Zoom, and probably this was the disadvantage of all of the platforms that it

was not appropriate to that extent for elementary school students.

All the platforms had breakout rooms available, but the worst experience was expressed with
those of Google Meet because it was not easy for the respondents to use this function, and that
was a disadvantage. The platforms Google Meet and Zoom did not enable the possibility of
interaction outside of the meetings for students within the platform. They did not have the
chat available after the meeting ended, and students could not communicate through it with
each other like in MS Teams. Some teachers mentioned also that when sharing the screen,

students could not be seen, it was mentioned within MS Teams and Google Meet.

Concerning MS Teams, in breakout rooms, the teacher could not divide students into groups
according to their choice, it was not possible, or it would take a substantial amount of time.

During the interaction of the groups, it was impossible for the teacher to listen to every
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conversation the students had, and because of that, it would be beneficial to have the function
of recording each conversation. With this function, the teachers could have more control over
the activity of students. Google Meet and Zoom did not have the function of saving materials,
submitting assignments and similar functions, and therefore, MS Teams can be seen as the
best platform for teaching English because it possesses many features. MS Teams offered the
most functions that can be utilized in the educational process in comparison with Zoom and

Google Meet.

In the theoretical part, the functions of the Google Meet platform were more positively
evaluated than what was discovered by the researcher’s investigation with the help of the
chosen respondents for Google Meet in the practical part. It can be mentioned that the
teachers could have used also other applications available within the Google account as, for
example, R9 mentioned, for storing materials, etc. MS Teams had every feature available
within one platform. It can be considered the best online platform for teaching English, as was
already stated above. Because of this, it is not only a conferencing tool but is the most suitable

platform for educational purposes.

6.5 Difficulties concerning online teaching

It is necessary to be stated again that the respondents® answers were often influenced by their
computer skills, the possible internet connection problems, and the level of teachers® or
students‘ enthusiasm that was put into the learning process. Teachers often expressed answers
concerning the general online teaching situation and its challenges that needed to be separated
from the previous part of the investigation by the researcher to be able to focus purely on the
advantages and disadvantages of the platforms and their functions for teaching English, even

though the challenges of the online teaching, in general, are closely related.

The negative experience of teachers with teaching English through the platforms could have
been profounded by the students‘ and schools® approaches to the whole online situation.
Almost all the teachers expressed discontent about how the rules were set during the online
teaching through the platforms. Probably the worst fact was that the teachers could not
demand switched-on cameras. In all cases, it was announced by the headmasters that it cannot
be compulsory. As a consequence, teachers could not be aware of what the students were

doing on the other side when it was impossible to see them.
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Teachers reported in the interviews that it happened many times that when students were
asked, no one answered or when anyone did, it was almost always with some excuse or delay.
They, as teachers, should have used the cameras most of the time, but the students did not.
The students rely on it, and when it was not compulsory, almost no one did use the camera.
R5 mentioned in the interview that, except for the camera, some of the students did not have a
microphone available as well for the whole lockdown period, which means around the period
of two years. Therefore it cannot be surprising that some teachers noticed the insufficient
knowledge of what the students were taught during the lockdown period after the return of

face-to-face teaching at school.

6.6 Question 6

This question was about the most frequently used platform. The teachers mentioned most of
the time the platform MS Team. The reason behind this is probably because it has more
options for English lessons. After all, students can submit the homework there, the people
within the certain group can still see the chat history from the previous lessons, and teachers
can upload the material related to lessons to MS Teams. That is something that Zoom and

Google Meet do not have available.

The second most popular online platform was Google Meet, and that was probably because
some schools use Gmails as school emails. By using Google Meet, the students could use
their school email to be using it, and it was not confusing for them. The reason Google Meet
seems to be more popular than Zoom, at least in the Czech Republic, is that even though it is
not possible to directly, for example, upload materials in Google Meet, it is possible to do that
in other sub-applications within a Google email account. R9 mentioned that she knows that
Zoom is popular in the USA rather than in this country. No teacher mentioned any other
platform, only these three. MS Teams was the most commonly used for the number of

features that it offered.

6.7 Question 7

The received answers to the seventh question again were subjective concerning the

respondents® experience. This question was about the hardest part of English teaching and
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practising. The results could be influenced by the worse internet connection in some areas or
the platform itself. It cannot be stated precisely. It depends also on the teacher itself because

what was the most difficult for some teachers in Zoom could be easily done for others.

Respondents mentioned many areas of English, depending on their experience. Five
respondents R2, R4, R6, R8, and R9 mentioned that one of the most problematic areas of
English to practise or to teach through the platform was communication, speaking or
conversation. Practising speaking is an important part of trying to acquire a language and
English is no exception. R2 and RS also mentioned listening, R2, R7 pronunciation, R3, R8
teaching grammar, R1 writing, R7 intonation, and R9 mentioned interaction, in general, was

probably the most significant problem.

6.7.1 Short overview

Zoom MS Teams Google Meet
R1- writing R4- conversation R7- pronunciation
R2- pronunciation, listening | R5- listening activity R8- conversation, grammar

and communication

R3- grammar R6- practising conversation | R9- interaction
in a group communication, feedback

It can be seen that what was perceived as the most difficult part of English to learn or to teach
in online lessons did not depend greatly on the platform the teachers used. The reason for that
is that everyone could have perceived the situation differently, and everyone might have had a
different quality of internet connection that also could influence it. The conversation,
speaking or communication that was mentioned within every platform was the most
challenging part. The least problematic area was the writing, depending on the teachers®

experience, which was stated only once.

32



6.8 Question 8

The eighth question was about the preparation for the English lesson in the traditional face-to-
face meeting versus the preparation of the teachers for the English lesson through the online

platform.

Many of the respondents stated that it was important to have everything planned. In some
cases, to the smallest detail because if anyone was late for the meeting, it resulted in them not
following the plan. Many mentioned that it was more time-demanding. The teacher had to
face some technical challenges which did not apply to face-to-face teaching to that extent
because if anything imposed a problem with the technical aspects, the teacher could have a
plan B or could improvise in the classroom more comfortably and could do something
without the need for the computer and the internet and that was not possible in the online
teaching situation. If some technical problem occurred in the online teaching through the

online platform, it imposed a complicated.

Many teachers are now delighted that they could return to traditional face-to-face teaching.
Everything had to be planned more than in the traditional lesson. Most of the teachers strived
to captivate students‘ attention, but fewer of them did not. Most of them used different
interactive activities, Kahoot or other games to make the online lessons more engaging for the
students in the difficult situation. The teachers felt the need to have control over students, but
some students were not willing to cooperate many times. It was frustrating for both the

teachers and also the students.

6.9 Question 9

In this question, the respondents had to decide if the online platform they used during the
lockdown substituted traditional teaching. Almost no teacher could imagine that the platform
would replace face-to-face teaching entirely. Personal contact in a classroom is priceless
because teachers have much more control over what is happening in the class, the lessons are
also more intensive, people can react more quickly, and there is no uncertainty about the

internet.
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The problem with online teaching generally was that the students were not attentive in the
learning process because it was about the people’s approach. It was influenced by the
situation of unwanted isolation that caused people to be frustrated and demotivated.
Everything was decelerated, the classes seemed to be shorter, some problems could not be
influenced, for example, the internet connection. The dearth of knowledge could be seen after
returning to school. Some students did not want to cooperate even after they were back at

school. They were more introverted after the lockdown.

It could be felt that for most of the teachers, any platform cannot substitute for the actual
physical presence at school, although some students, for example, introverted could perceive
the situation positively because they had their anonymity and were not disturbed, but most of
them probably felt the opposite and longed for the social contact when being locked at home
only and only could see their classmates’ names on the screens. There were teachers and
students who worked with eagerness even during the online teaching through the platform but
not everyone. Some could have become more self-disciplined because it was their
responsibility, and they chose that approach. There were at least online platforms because no
other option was possible to be implemented at the time of lockdown. Some teachers used the
platform only out of necessity. Some did strive to captivate the students' attention by adding

some interactive activities.

6.10 Question 10

In the tenth question, the teachers needed to decide if they were satisfied with the platform

they used and if they would use it again.

6.10.1 Short overview

Zoom MS Teams Google Meet

R1- would use Zoom again | R4- would use MS Teams | R7- would use Google Meet

and also MS Teams again again

R2- would use Zoom and MS | R5- would use MS Teams | R8- would not use Google

Teams again Meet again
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R3- would use Zoom but for | R6- would use MS Teams | R9- not important which
individual classes again if there was no better | platform is wused, online

platform lessons were useless

The result is that the most satisfied with the online platform were those respondents who used
the MS Teams platform. The users of Zoom would use Zoom again in two cases, together
with MS Teams, and one respondent would use Zoom only for individual classes. Google
Meet was found as the least successful because R7 would use it only because she knows how
it functions and what to use instead of the missing functions to substitute for it. R9 did
respond that it was not important which platform was used in the online teaching because the
students were not attentive, and they were not willing to work in the lessons anyway. From

R9’s point of view, the online lessons of English through the platform were useless in general.

6.11 Question 11

The eleventh question was the most general question concerning the evaluation of online

teaching and its possible benefits. The respondents had to decide.

Almost all of the respondents mentioned that for some students, the online teaching situation
could have been beneficial because they could have learnt some new functions related to the
computer. Some students could have learnt how to organize their own time or could use it
more effectively, some students are easily distracted, and the fact that no one disturbed them
was convenient for them. On the other hand, for the chaotic students and for those who are not
interested in that extent in the lessons, it was not beneficial. The long isolation, in general,
could not have been beneficial because people are social beings and need to socialize,

otherwise, they languish, but everything has its advantages and disadvantages.
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Conclusion

The main aim of the thesis was to form a list of advantages and disadvantages of the online
platforms which were selected for the research (Zoom, MS Teams, Google Meet), analyze the
respondents' experience with those platforms and discover which platform possesses the
functions that are the most appropriate for teaching English online. The thesis was divided

into theoretical and practical parts.

In the theoretical part, important topics were introduced. They are related to the research in
the practical part. In the theoretical part, the chapters deal with the internet, online teaching
and its advantages and disadvantages, ICT, online platforms and then the platforms
specifically, Zoom, MS Teams and Google Meet, that were selected for the research, were

introduced.

In the practical part, the interviews were used as a research tool in order to discover the
respondents' experience with the chosen platforms. At the beginning of this part, the
methodology was introduced, and information about the participants was included. There are
three respondents for each platform and nine interviews in total with the eight respondents
because one of them shared their experience about the two platforms. Seven of the interviews
were implemented in Czech, and the remaining two were in the English language. Their

transcribed versions are attached to this thesis at the end.

In the practical part, the advantages and disadvantages mentioned in the respondents' answers
were first summarized from each interview. Then it was focused on specific advantages and
disadvantages that did not include the factors like the quality of the internet, the general
online situation's advantages and disadvantages, nor the basic functions that were mentioned
often like, for example, the function of sharing a video that could be done by any of these
platforms. Such type of information was omitted when the researcher wanted to focus purely

on the advantages and disadvantages of the functions of the platforms.

It was discovered that none of the platforms is one hundred per cent appropriate for teaching
English, but despite that, the best platform for teaching English would be MS Teams because
it has many features available for the educational process, unlike other selected platforms. The
platforms are similar to a certain extent, the basic functions are the same with every platform,

but MS Teams has many features available which can be utilized for English lessons. There is
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a possibility of assigning, submitting, and grading homework and the tests can also be

implemented directly in the platform, etc.

In the questions that were also related to online teaching, MS Teams was the platform that the
respondents that had an experience with it would use again. When teachers were asked about
the most frequently used platforms, many mentioned MS Teams for the many functions it

offers. Those who used Zoom would also use MS Teams together with the Zoom platform.

The more general questions showed that, generally, for most of the respondents, it was more
time-consuming to prepare for the lessons of English through the platform they used. Almost
all of them think that no platform can substitute traditional face-to-face teaching. The online
lessons were difficult for teachers. Some participants were frustrated because of it. For others,
it would have been convenient, for example, because of the anonymity it offered to them,

according to some respondents.

The information in the studies from the theoretical part concerning mainly online teaching and
the advantages and disadvantages of the selected platforms are similar to the researcher’s
results from the practical part, except for Google Meet. In the theoretical part, in the existing
studies, a more positive experience was expressed with the Google Meet platform than what

was discovered in the investigation by the researcher.
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Appendices

Appendix 1a: Interview questions in Czech

1. Setkal/a jste se s danou platformou uz diive nebo az pii pouzivani pfi vyuce anglictiny ve

Skole v ramci online vyuky?

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sdm/sama nebo to bylo dano Skolou?
3. M&li jste ve skole n¢jaké skoleni ohledné pouzivani dané online platformy?

4. Jakeé jsou podle Vas vSechny vyhody dané platformy pro vyuku anglictiny?

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku anglictiny?

6. Jaké online platformy jsou nejcastéji pouzivané a proc¢?

vV

Vv

prezenc¢ni vyuku?

9. Nahradila dana platforma dobfe prezen¢ni vyuku i pfes mozné nevyhody? Pro¢ ano, proc¢

ne?

10. Zvolil/a byste danou platformu pii online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

11. Byla online vyuka v né€em ptinosem?
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Appendix 1b: Interview questions in English

1. Did you encounter the platform before the pandemic or did you use it for the first time

during online teaching at school during the lockdown?

2. Did you choose the online platform for teaching English yourself or was it given by the

school?

3. Did you have any training courses at school about how to use the platform?
4. What are all the advantages of the platform for teaching English?

5. What are all the disadvantages of the platform for teaching English?

6. What online platforms are most commonly used and why?

7. Which area of English was the most difficult to teach and practice through the platform,
and why?

8. In what way was preparation for teaching English online via the platform more difficult

than preparation for face-to-face (classroom) teaching?

9. Did the platform replace face-to-face teaching well during covid restrictions despite

possible disadvantages? Why yes, why not?

10. Would you choose the platform again for online teaching or would you try another one?

Why?

11. Was online teaching beneficial in something?
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Appendix 2: Interview I- Zoom

R1

1. Setkal/a jste se s danou platformou uz drive nebo az pii pouZzivani pri vyuce anglictiny

ve Skole v ramci online vyuky?

Ne, nesetkala, az pfi ni. My jsme totiz ani nem¢li ty své osobni notebooky, takze vlastné jsme

to zacali vyuzivat, az jsme dostali ty notebooky, ale prvné¢ jsem vlastné ucila pies tablety.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

Byl vybrany skolou. Teams jsme zacali pouzivat az ted’ v zati 2021, pfedtim jsme pouzivali ty
Zoomy. Takze pted tim, vlastn¢ ten rok a ptl, co to zacalo, tak jsme po celou dobu distancky

vlastné méli Zoomy, Teamsy byly az ted’ka na podzim.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZzivani dané online platformy?

Jo, méli jsme jako Skoleni ve Skole, ucitel informatiky nés zaskolil, ale urcité jsme se citili
taky jako Zaci, kdyZ jsme si to méli vyzkouset, takZe pro nas ucitele to taky bylo ze zacatku
takové hodné narocné, nez jsme se naucili pouzivat rizné jako ty figle, to sdileni, tabulky,
Whiteboardy a takové ty véci. Nez jsme se to naucili, tak nam to taky chvilu trvalo a vzdycky

jsme se tak jako jeden od druhého ucili a pomahali jsme si tak trochu.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku anglic¢tiny?

Tak, ja to beru jako vyhody vyuky nejenom pro angli¢tinu, ale prosté obecné, protoze kdyby
tahle situace nastala tfeba pted péti nebo deseti lety, kdy jsme jesté nebyli tak technicky
vyspéli, tak si myslim, Ze by viibec neprobihalo néjaké online vyucovani a studentim bysme,
nevim jakym stylem, prosté zadavali ukoly, protoze bud’ by si pro to chodili ke Skole nebo

nevim jak. Také urcit€ tim, ze Sla technika v tomto sméru dopfedu, tak bylo fajn, ze néco
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takového vymysleli a Ze se to mohlo vyuzit ve vSech predmétech a i v té anglictiné. Mohli
jsme tam sdilet ta videa rizna nebo sdilet rizné poslechové cviceni. A specifi¢téji pro tu
anglictinu, vlastné i1 to, ze tam byla moZznost téch oddélenych mistnosti, kde oni si mohli
procviCovat tu anglictinu, téch break out rooms nebo i to, Ze tam vlastné¢ byly i nékteré ty
odkazy takhle uz i psané v té anglicting, takZe uZz ti studenti si tu angli¢tinu takhle mohli 1
diky té platformé, nékteré i ty slovicka zakladni takhle nabyvat, ucit se takhle diky tomu tu

anglictinu.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dana platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platformé nejvic ocenujete?

Ja tfeba jsem byla rada, kdyz né¢kdo tfeba potieboval, ze mu néco neslo, tak se prihlasil, ze
tteba napsali, ze potiebuji s tim a s tim pomoct, tak jsme se tfeba domluvili na vecer, takze
clovek se jim snazil byt k dispozici ne jenom prosté rano pii vyuce, ale potom i odpoledne
navecer, kdyz né€kdo néco potieboval, né€emu nerozumél, tak ten individudlni pfistup. Ja
piihlasit vlastné¢ kdokoliv, ale zas to meélo nékdy nevyhodu, protoze se nam omylem
ptihlaSovali 1 jini Z4ci. Vyhoda byla, ze Zaci se mohli pfihlésit, 1 kdyz potfebovali individualné

néco resit.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Tak nevyhody... to je ten kontakt s témi zaky... to spi§ byly technické jakoby problémy, ze
jim tfeba neSel internet, sekal se jim pocitac, to byly technické problémy a méli jsme i
moznost je vidét vSechny, ja jsme méla tfeba Stésti, ze u mé si Zaci nevypinali kamery, ale
bylo vidét, ze tfeba nedavaji jako pozor, nejsou vSichni soustfedéni, ze tieba délaji 1 jiné véci,
ale to neni uplné nevyhoda Zoomu, ale spiS nevyhoda té nastalé situace, ktera prosté vznikla.
No, tam spi§ byla nevyhoda, Ze tfeba, kdyZ jsme pracovali a psali néco, tak jsem jim vlastné
nemohla kontrolovat tu praci pfimo i v tom sesité tak, jako kdyz jsme byli ve Skole. Tam
vidim to, co napisi, ale takto to clovék nemohl zkontrolovat pfi té online vyuce, ale mohli to

ukazat tieba na kameru, ale vlastné to bylo ¢asové naro¢néjsi i1 technicky, abysme piecetli,

45



jestli to ma napsané spravné a asi tak no. Spis$ to bylo jako o tom mluveném slové, ale to, co

24

Takze ten proces té vyuky byl obecné pomalejsi?

Jako urcité. Ttreba u toho mluveni jsem se snazila, aby to bylo jako otdzka- odpovéd’, otazka-

odpovéd, ale na tu psanou formu... tam nebyla ta zpétna kontrola.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, dand platforma pro vyuku

anglictiny nabizi, kterd by to byla a proc? Co Vam na této platformé nejvic vadi?

Tak méli jsme téch Ctyficet minut k dispozici, ale tam nebyl jako problém, protoze jsme se
mohli znovu jako zapnout a piihlasit se, ale tak obecn¢ ten kontakt s t€émi jakoby zaky,
kdybych to méla tfeba srovnat s normalni hodinou nebo tak obecné. Ve srovnani s normalni
hodinou tam jakoze fakt chybél ten kontakt a prace s t€émi zaky pfimo. Na tu distan¢ni vyuku
jsme fakt byli radi, Zze néjaka takova platforma je a Ze s témi zdky miZeme néjakym
zpusobem pracovat, ale urCité by to nenahradilo tu pfimou vyuku. Mélo to 1 své vyhody, Ze
jsem jim vypla mikrofony a nikdo mi do té hodiny nekecal, bylo to na nich, jestli davaji pozor
nebo nedéavaji pozor. Na zacatku to pfihlaSovani bylo pomalejsi, Cloveék musel pockat, nez se
vsichni piihlasili a odklikat a pak se nékdo sekl a znovu se piihlagoval. Zaci tieba psali, Ze se
nekdo odhlésil, protoze jsem na vSechny nevidéla a oni mi tieba psali, Ze ho mém pftihlasit
znovu. Kdyz uz clovek jel tu vyuku, tak si tfeba nevsiml, ze tam nékdo vyskocil z toho, ale
nastésti ti Zaci to dokazali tieba pfipomenout a kdyz to nékomu neslo, tak jsem si ho pfihlasila

po té hodiné, kdyz jsem neucila hned.

V Zoomu byla potieba ty zaky pustit, jednotlivé, nebo po skupince, neslo to najednou?

Ano, jednotlivé nebo po té skupince, co tam zrovna naskocila.

6. Jaké online platformy jsou nejcastéji pouzivané a proc?
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V mém okoli, co vim, se na téch stfednich Skoldch hodné pouzivaly Teamsy. My jsme méli
ten Zoom, ten Google Meet nevim, jestli tady n¢kdo m¢l, ale nejvic asi ty Teamsy méli tak v
okoli. Na téch stfednich Skolach to myslim jelo uz pted tou online vyukou, Ze jim zadavali

pies ty Teamsy ukoly a takto.

YWV s

7. Ktera oblast angli¢tiny byla nejtézsi pro vyuku a procvi¢ovani pres danou platformu,

pro¢?

Asi ta pisemna ¢ast, kdyz méli néco napsat do seSitu, oni to tieba ofotili, poslali ndm to pies

ten Messenger a prosté to zkontrolovat ty chyby, opravit.

8. V ¢em byla priprava na vyuku angli¢tiny online pres platformu naro¢néjSi nez

priprava na prezenc¢ni vyuku?

Clovék se na to chystal vice o vikendech, zadavali jsme jim na webové stranky $koly, Ze jsme
jim vlastné vytvoftili takovy jakoby program toho, co probirame jakoby v hodiné pfes ten
Zoom a potom to, co maji jakoby probirat doma, uz si d¢lat samostatné¢, protoze angliCtina
tim, ze ji méli ti1 hodiny tydné, tak dvé hodiny probihala pies ten Zoom a hodinu méli jakoby
to museli vSechno tak dopodrobna napsat ty ukoly nebo takhle, protoze n¢kteii Zaci mohli byt

nemocni, nemohli se ptihlasit, tak aby védéli, co se popiipadé probiralo.

N 4

Clovék to musel mit do punti¢ku, minutu po minuté tak nachystané, co v té hodin& chce
probrat a co nechce, davala jsem si takovy interval, Zze kdyz ndhodou zbude Cas, tak udélame
navic. Na pfipravu jsme to méli pfesné¢ dopfedu nachystané, nasdilené stranky, to clovek

musel mét prosté nachystané dopredu.
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9. Nahradila dana platforma dobre prezencni vyuku i pfes mozné nevyhody? Pro¢ ano,

pro¢ ne?

Rekla bych, Ze asi tak tfeba do sedmdesati procent by ten Zoom uréité mohl nahradit tu
vyuku. Nékteti zaci méli sviyj jakoby klid, jakoze fakt jim vyhovovalo, Ze je nikdo nerusi, Ze
se vice soustfedi, protoze v té tfidé ve Skole, tam jsou ty rusivé elementy, takZe ma to své
vyhody i nevyhody. Takhle byl kazdy sdm za sebe, mé¢li mit vyplé tfeba ty mikrofony a

poslouchat a bylo to na nich, jestli ano nebo ne.

M¢la platforma vice ptinost nebo nedostatkii?

Myslim si, ze kazda ta platforma se bude snazit prosté néjak zdokonalovat, jakoze budou tam
hledat ty plusy a jakoby i zapory. Tieba v téch Teamsech je vyhodné, kdyz to srovnam, ze
zaddm v Teamsu piimo ukoly, v té skupiné je vidét, kdo se na né podival, kdo je odevzdal.
Pies ten Zoom zéaci nemohli posilat tikoly, takZze nam to bud’ ofotili, ob¢as pres Messenger
nebo pies maily a takhle nam posilali splnéné tfeba tikoly, coz jako v Teamsech ndm to mohli
vlastné hned odevdat do té skupiny. Pies ten Zoom, kdyz na mail pfisly tfeba tii ¢tyfi razné
tiidy, tak jsem si to musela roztfidit podle tfid a pfedmétl, takze ten Teams na toto byl asi
tteba lepsi, ze Cloveék otevie skupinu, kterou uci, zada tam ten ukol, vidi, jestli se na to zak uz

podival nebo nepodival, jestli to odevzdal nebo neodevzdal.

10. Zvolil/a byste danou platformu pri online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

No, tak miizou se zkouset jako rizné véci, nebala bych se tieba ty Teamsy vyzkouset vic, ale
urcité¢ bych nechala oteviené dvete pro oboje a kazda ta platforma mitize mit své vyhody. Asi
podle toho, co od toho ¢loveék ocekava a ja sama se do toho musim jeste dostat a vyskolit se,
abych si byla takova jistd v tom, takze u mé je to jeste¢ takové... tfeba ten Teams tak

padesatiprocentni, protoze ted’ka jsem ho chvilu nepouzivala. Jist&j$i jsem si byla v tom

Zoomu, protoze jsem pies ného ucila. Zoom jako nebyl Spatny.

48



A stalo se Vam tieba, Ze se ten Zoom n¢kdy tieba sekal, néjaké vypadky nekdy?

Jo, ano urcité, tady teba kviili pocCasi, povétrnostni podminky nebo tak, tak urcité se nam to i

sekalo, tak jsme to vzdycky vypnuli a zkusili to znovu.

11. Byla online vyuka v né¢em prinosem?

Tak urcité, jako kazda zkusenost je dobra zkusSenost i ta dobra i ta Spatna, takze clovek se zase
posunul o troSku dal, naucil se pouzivat rizné ty jako aplikace, i ti zaci. Bylo vidét, ze tieba
nekteré ty déti, které tieba v té Skole se nemusi citit tfeba Gplné¢ dobte nebo takhle, jakoze si
tam nesednou s kamarady, tak kdyz byly doma v tom svém klidu, v té pohod¢, moznd i v tom
pyZamu, takze zase m¢ly néjaky ten sviij klid na tu praci a bylo vidét, ze tteba ty dcérky byly
takové vice, takové snazivéjsi nebo 1 nékteii kluci, ze tieba byli jsme piekvapeni, ze tieba
doma ta pfiprava, mozna nad nimi i stali vice rodice, Zze prost¢ byla tfeba na lepsi trovni, nez
potom, jak se vratili do Skoly, tak uz se tfeba nedokézali takhle soustfedit. Jako fikam, urcité
pro nékoho to mélo prostd vétsi piinos. Ukoly méli vypracované, protoze tieba ve $kole si je
zapomn¢li napsat. Tim, Ze my jsme to vSechno zapisovali, tak oni véd¢li, co vlastné maji za ty
ukoly. Dévali jsme to na webovky. Do Zoomu se to nedalo dat nebo nevim o tom, jestli se

tam daly dat ty ukoly.

A pro Vas byla ta online vyuka v né¢em pifinosem jako pro ucitele?

No, tak urcité taky jsme se naucili pouzivat rizné ty programy a takhle, ze jsme se posunuli
prosté takhle dal, no a naucila jsem se sdilet videa a tak déle, takze pro nés to byla taky takova

Skola zivota no, da se fict. Urcit¢ neni Spatné, kdyz fakt nékdo potiebuje, tak to vyuzit.
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Appendix 3: Interview 2- Zoom

R2

1. Setkal/a jste se s danou platformou uZ d¥ive nebo aZ pri pouZivani pri vyuce angliétiny

ve Skole v ramci online vyuky?

Ne. Ja jsem uz starsi, tak jsem se s tim setkala, az pfi té online vyuce.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

Ne, to vybrala Skola, to zvolil pravé ten nas ajt'dk, takze moznéa on by vam fekl vic. Mozna
byste se m¢la poptat mezi témi ajtaky, protoze oni mozna maji vétsi prehled, ja jako uzivatel

opravdu asi ne takovy.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZivani dané online platformy?

Urcite jo.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku angli¢tiny?

Nejsem zbéhly ¢loveék v téchto programech a pocitacich a tak dale, ale méla jsem pocit, ze u
Zoomu tam byl jakoby podle mého takovy modernéjsi ptistup nebo ja nevim. Upfimné ani
Teamsy nebyly specialné pro vyuku cizich jazykt, oni jsou spi§ univerzalni a kdyby ta online
vyuka méla trvat déle nebo kdyby se méla zopakovat v budoucnu, tak urcit€¢ to chce vic
vypracovat do téch oblasti. Ja si upfimné myslim, ze ani jednu platformu nejde pouzivat pro
vSechny pfedméty, protoze kazdy predmét ma néjaké svoje a ono by to chtélo samoziejme u

téch cizich jazyki prosté propojeni toho poslechu, zapisu, mluveni a vizualni néjaké opory.
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A kdyz jste ucila tu anglictinu pfes ten Zoom, tak byly tam néjaké jako vyhody pro tu vyuku

anglictiny?

U toho Zoomu, mné se zdalo, ze to je takové ptehlednéjsi, mélo to vic logiku, bylo to
logic¢téjsi a jednodussi pro pouzivani. Ty Teamsy se mi zdaly takové vice t¢zkopadné. Mozna
se snazily zachytit, poskytnout vic moznosti, ale bylo to tam takové trochu neptehledné. S tim
Zoomem bylo jednodussi pracovat. Nemusela jsem nikde nic hledat, asi takhle. Jako prosté

24

ty pokyny.

Ale specificky pro ten Zoom, co Vam tam pfislo jako vyhoda?

Je to jednodussi celkove pro pouzivani, nez ty Teamsy.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dana platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platformé nejvic ocenujete?

V tom Zoomu se mi zdalo, Ze bylo vSechno jednodussi.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Ja praveé nevim, jestli to bylo v souvislosti s tim Zoomem jako programem nebo celkove, jestli
to bylo o tom spojeni nebo pokryti, jako internet, jestli spravné fungoval a tak déale. My jsme
dostal a zjistil, co a jak. Vypadavalo to obcas, obCas byl Spatny zvuk, ale zase fikam, ja
nevim, kde je chyba, na které strané. Mohlo to byt tim piijima¢em, mohlo to byt pokrytim,
mohlo to byt, bih vi ¢im. To netfikdm ted’ka o té platformé... jako fikam, mozna byste si
mohla jesté¢ o tom popovidat s nékym, kdo se opravdu zabyva témi pocitaci. Myslim ti, co
jsou zb¢hli v téch programech vice a mozna néjaky ajt’dk vam fekne vic, nez ja. Protoze bith
vi, ¢im to jako bylo. Pii té vyuce pfes tu platformu nemate kontrolu, nevite, zda ten zak néco

slysi, jestli on spravné pochopil viibec, nemate zpétnou vazbu ihned, vSechno je to strasné
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zdlouhavé. V hodiné ve Skole to mate ihned, miizete to zkontrolovat, ihned miizete zjistit, jak
na tom kdo je, jestli reaguje, nereaguje. V distancni vyuce, se to vSechno strasné prodluzuje a
jak se to prodluzuje, tak potom to klesd vlastné na tom vykonu a té rychlosti a vlastné¢ tom
obsahu taky samoziejmé. Proto béhem té distancky se probralo min latky, nevim o kolik
procent, ale rozhodné min, protoze vSechno to bylo strasné zdlouhavé. V prezencni vlastné
posbirate seSity a hned vidite, kdo kde jakou udélal chybu, takze prace s chybou je rychld a
tim padem je ucinna, protoze dité mize ihned opravit tu chybu a v distancce on ud€la chybu,
posle mi to, ukaze na obrazovku, ja ho vidim nebo nevidim, posle mi to, ja to dostanu nebo
nedostanu, opravim to nebo si to potom zapisu, Ze tam a tam déla chybu, pak ho musim na to
upozornit. Samoziejmé je to strasné zdlouhavé a ztraci se béhem té doby 1 urcity obsah, co

jsme méli vlastné d¢lat.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, dana platforma pro vyuku

angliCtiny nabizi, kterd by to byla a proc? Co Vam na této platformé nejvic vadi?

Byl tam problém, aby se mi décka vSechny pfihléasily, aby to bylo i zivé. Oni si tam
samoziejmé hrali na zacatku, psali si tam jakési vymySlena jména, takZe toto byl problém,
protoze jsem nevedéla, kdo to vlastné je, takze s tim stravite Sileného Casu. Jest¢ mozna byla
nevyhoda u toho Zoomu, ze nikdo ho nemél. J4 si pamatuju, Ze vSichni mé¢li Teamsy a dalsi
Skoly mély zase uplné jiny program a to byl takovy mySmas prosté, ze kazda skola asi byla v

jiném programu a pravé Zoom nikdo nemél.

Takze ty Teamsy nabizely od zacatku vic a ten Zoom nikdo nepouzival?

Jedin¢ jak jsem fikala, vypracovat specidlné program pro vyuku ciziho jazyka, ale ja si
myslim, Ze takové programy uz aj jsou. To by clovek musel chodit neustale na né¢jaka skoleni
a neustale sledovat, co je nového. Ja si pamatuju ten problém, ze Zoom nikdo nem¢l a Ze
vSichni méli Teamsy. Nevyhodou muze byt, ze nepiihlizi k tomu véku ditéte. Kdyz vezmete
studenty a zahrajete si tady tuto hru, studenti spolupracuji, vi, co se po nich chce, oni vi, pro¢
to délaji, protoZe oni chtéji né¢eho dosahnout a chtéji néco ziskat tady tim studiem. Desetileté

jedenactileté dité totaln¢ jako nevi, pro¢ to déla.
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6. Jaké online platformy jsou nejcastéji pouZivané a proc?

Asi ty Teamsy, protoze se snazili tam toho vic poskytnout, ale Zoom je takovy prosté

24

YWV r

7. Ktera oblast angli¢tiny byla nejtézsi pro vyuku a procvi¢ovani pres danou platformu,

proc?

Ta komunikace, zvuk hlavné pottebujeme velmi kvalitni, aby vSichni jako dobte slyseli. Co se

vV
vvvvvv

A4

telefonujete s nékym. To je vlastné takové telefonovani, ta online vyuka. Je to, jako byste s
n¢kym mluvila po telefonu. Vy, kdyz s nékym telefonujete, nemiiZete si pomoct ani gestem
ani mimikou ani ni¢im. Kdyz musite jenom mluvit, tak je to tézké, je to t€zké, to znamena, ze
vy musite dobfe vidét, tam musi byt dobra kvalita obrazu, kvalita zvuku a samoziejm¢é mensi
skupiny, ale to zase neni problém programu, to je celkové prosté problém online vyuky. Jak ja
mohu mit v distancce dvacet lidi v hodiné? Kdyz mam ve tfid¢ dvacet lidi, tak to je kumst ke
kazdému se dostat, aby kazdy mluvil, kazdého zkontrolovat a tak dale, aby neustale pracoval
a aby se nenudil a stfidat tu praci, jako stfidat ty ¢innosti a kdyz je to distan¢ni, kdyz toho
¢lovéka ani nevidim, protoZe samoziejmé& neméli povinnost mit tu kameru u téch jazyka, to
nejde. VétSinou to bylo jako o tom, kdo se pfihlasil. Do skupinky, to si moc nepamatuju, Ze
bych je davala. Mozna jsem to zkusila parkrat a potom jsem se ujistila, ze to asi ¢asové

nezvladam, nebylo tolik ¢asu jako ve tfid¢, takze to byla nevyhoda.

wewr

N4

hodinu. V tradi¢ni vyuce mohu zareagovat jako na né¢jakou chybu rychleji nebo kdyZz vidim,

Ze jsou unaveni a potfebuji zménu ¢innosti nebo potiebuji néco vysvétlit a takhle. V online
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vyuce pripravujete hodinu celou doptedu a vy musite pfedvidat, co se stane, to znamena, ze ja
to musim rozpracovat a uzZ nemam moznost reagovat ihned nebo jako samoziejmé muizu, ale
ne v takovém rozsahu, jako kdyz tu tfidu méam pted sebou a vy musite piedvidat, protoze vy
to musite vSechno hodit pfedem na obrazovku. VétSinou to bylo tak, ze jsem jim neustale
néco projektovala na obrazovku a to znamend, Ze ja tu celou hodinu jsem musela mit
pfipravenou, pfichystanou a zafixované pifipadné chyby nebo momenty, které by se mohly
vyskytnout. To znamena, Ze jsem byla paradoxné v tom procesu vyuky furt. Kdyz jsem ve
Skole ucila, opravila jsem seSity v prezencni vyuce, pfipravila se na dalsi hodinu a vase
pracovni doba skoncila. Pracovni doba pfi online vyuce byla furt. Prosté¢ jsem méla v hlave
porad néjaké hodiny, né&jaké zapisy, néjaké rozbory. Neustale ve dne v noci pracovni doba,
jako snizena efektivita. Ta pracovni doba neméla viibec hranice. Neustale jsem néco posilala,
mné néco posilali pres pocita¢, z mobilu. Neustale jste musela byt ve spojeni. Ja jsem byla
rada, 1 kdyZ mi posilali pfes mobil, protoze, kdyz bylo vic déti v rodiné, tak méli tfeba jeden
dva pocitace a déti bylo tfeba pét, takze ja jsem byla rada, Ze mi to posilali aspoil pfes mobil.
Takze jsem byla furt v rozervaném jaksi stavu, furt jsem néco musela kontrolovat, kdo vam
kam co poslal, no prosté¢ Silené. Rozplynuta prosté energie, nekoncentrovana. Jesté jsme meli
snizeny pocet hodin, takZe bylo potieba témata upravit tak, aby se zachytilo to podstatné, aby

se to dalo ¢asové zvladnout, ale stejné jsme neprobrali samoziejmé vSechno.

9. Nahradila dana platforma dob¥e prezencni vyuku i pfes mozné nevyhody? Pro¢ ano,

pro¢ ne?

Jo, jako myslim, Ze jo. Mn¢ se Zoom libil, mozna nejvétsi problém byl ten, Ze ho nikdo
nemél. Ze jsme byli snad jedina §kola, protoze opravdu nikoho jiného neznam. Ani moc jsem
nezjistila vS§echny moznosti Zoomu, protoze ja upifimné feceno, jsem to pouzivala jenom v
ramci nutnosti, nezkoumala jsem, co tam jest¢ vSechno je, protoze upfimné feceno, ja jsem na
to neméla ani ¢as ani silu jako. TakZe ty Zoomy moZzna maji v sob& néco, co ja ani nevim a
ani ho skoro nikdo nemél. Kdyz to pouziva jenom jedna Skola, vy toho moc nezjistite.
Devadesat procent ucitelt si myslim, mozna se pletu, to pouzivalo jenom v rdmci nutnosti. Ja
jsem urcité nesla do hloubky a nezkoumala, co to vSechno nabizi. Proto fikdm, mozna je jesté
lepsi se spojit s néjakym ajtdkem, ktery vam fekne néco zajimavéej$iho. Moznd jsem ani

nezjistila, co tam vSechno je.
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M¢la platforma vice ptinost nebo nedostatkii?

Jako ten Zoom je v poradku, ja pravé nevim, z jakého diivodu ho nikdo nemél, protoze mné se
zdal byt docela stru¢ny, ptehledny, pouzitelny, mozna ty Teamsy nabizely vic. Nebylo kde

vvvvvv

rychlejsi praci v hoding, jakoby to byla zjednodusena uprava, zjednodusené funkce.

10. Zvolil/a byste danou platformu p¥i online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

Klidn¢, mn¢ se pravé libil, protoze moznd asi nejsem narocna a ja pravé jsem ocenila tu
jednoduchost a nemusela jsem nikde néco hledat. Ten Zoom bych brala. Jesté feknu takhle,
Teamsy asi, kdyz se UpIné uzavieme a budeme sedét doma a Zoom napftiklad, kdyz ted’ka
kombinujeme s prezencni, asi takhle, jo to bude nejlepsi. Naptiklad tfi hodiny vyuky ve Skole

a ja nevim, ptlku takhle distan¢né, kdyZ jako n€kdo doma, jako prosté kombinovang.

11. Byla online vyuka v né¢em piinosem?

No rozhodné, ono to vzdycky mé vSechno svoje plusy a svoje minusy. Ta distancka je o
samostudiu. Pravé takovi ti zaci, co pottebuji klid pro ptipravu, co potiebuji prosté vic Casu,
tak ti dostavali p€kné znamky, o hodné¢ lepsi znamky, nez kdyZ chodili do Skoly naptiklad,
protoze prosté¢ méli svij klid, fad a tak dale. Asi je dobra ta zména pfistupu, ze zak vlastné
pochopil, ze to musi délat sam, ze ho nikdo takhle kontrolovat nebude, nikdo za nim nebude
stat a je to taky dobré, je to takova jina motivace no. No a samoziejmé protoze méli vic Casu,
mohli se sami ptipravovat, tak dostavali lepsi zndmky, tak samoziejmé ziskali takovou urcitou
davéru. Nékterym samoziejmé se zhorsil prospéch, nékterym se nechtélo, se snazili tomu
vyhnout spise nebo brali to tak, Zze nemusi do Skoly, tak budou spat nebo ja nevim. Kazdy je
n¢jaky, ale urCité byly aj vyhody. Rozhodné to je ale z jiného soudku, rozhodné distan¢ni
vyuka je velmi Spatna pro rodiny s problémy. V rodinach, kde to nefunguje, kde socialn¢ to

rodina nezvlada, tak samoziejmé pro ty déti, co zlstaly doma, to byla katastrofa. Tim, Ze
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chodi do Skoly, tak aspon se dostavaji do kolektivu, dostavaji se mimo to prostiedi nezdravé,
jo, feknéme to takhle, aspon pfijdou na jiné myslenky a aspofi maji ten ¢as pro sebe a néco se

nauci. Kdyz dit¢ zastalo doma s nefungujicimi rodici, tak samoziejmée to byl problém Sileny.

A pro Vas jako pro ucitele méla online vyuka néjaké vyhody?

Jako na jedné strané se jakoby usetfil Cas, jako, Ze jsem nemusela jezdit do prace, takze jsem
mohla jako byt, Casové si to néjak uspotadat a zvladat jakoby vic véci, protoze jsem nemusela
nikam jezdit a ucila jsem z domu, 1 kdyz jsme na zacatku nejezdili, potom jsme jezdili, potom
jsme museli jezdit asponi jeden den, byt ve Skole, takze, tam nevim uz kolikrat nas zavirali,
takZe to pokazdé¢ bylo jinak. Mohla jsem si to vic Casové uspofadat, ale na druhou stranu, na
té piipravé jsem ztratila spoustu casu. Asi snad nejhor$i byla kombinace distancky a

prezencky, asi takhle.
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Appendix 4: Interview 3- Zoom

R3

The reason why questions number 6 and 15 are missing in this interview is that they are of
general character and because the respondents (R3 and R6) of the third and sixth interview are

the same person, it was answered only once.

1. Did you encounter the platform before the pandemic, or did you use it for the first

time during online teaching at school during the lockdown?

Yeah, [ used it before the pandemic, so I had some experience with it.

2. Did you choose the online platform for teaching English yourself or was it given by

the school?

No, that was my decision to specifically use Zoom, it was before they came up with the MS
Teams platform, and after that, we weren't allowed to use any other platform when we started

to use Teams.

3. Did you have any training courses at school about how to use the platform?

Well, not specifically for Zoom. For Teams, we did have but not for Zoom. At that time, it

was my decision to start using it.

4. What are all the advantages of the platform for teaching English?

The main benefit of Zoom is online videoconferencing. Everything works very smoothly.
There're a lot of options for the host of the meeting. It's easy to add links, it's easy for the

students to use, you can separate them into groups, it's easy just all around to join, and most of
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the benefits are the quality of the video, the sound and the ease of use of the
videoconferencing. Students get dropped very rarely, with the sound issue, or my mic doesn't

work and things like that, it was a lot less of those problems.

When you used Zoom, did the students have to have the camera on?

It was up to students, they didn't have to have the camera on, but yes, most of them showed to
have the camera on. It just makes it more personable, and students get more from the lesson.
They would pay attention more, they would answer questions more, they would be quicker to
respond and things like that, and if something happened, you would see them and they
wouldn't have to interrupt the whole class cause you could see just like waving their hand and
you said: "Ooh, there must be an issue. " And you could handle the situation quicker instead
of... you know... "Hello John, you're there? Hello John!... Hello!" A minute later, "Oh,
sorry, my mic was off!" Or you know, some excuse. It was easier with the camera on. It was

not compulsory, but they chose to do it.

If you had to choose from all the advantages that, in your opinion, the given platform for
teaching English offers, which would it be and why? What do you appreciate most about this

platform?

Everything was clearer as for the sound and video. I think it caught the student's attention
better during the meeting. You could separate them into groups, and also there wasn't an issue

with repeating. There were fewer problems.

Was it really better than MS Teams?

Oh yeah.

5. What are all the disadvantages of the platform for teaching English?
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With Zoom, the main disadvantage was that when the meeting ended, the lesson ended, and
everything was lost. As the host, you could save the minutes of the meeting, as what was
written, but it's not saved in the cloud. You have to use your computer space to save that.
Zoom does one thing really well which is videoconferencing, and there was very little else
that it was helpful for. You could assign, but you couldn't take track of your homework
assignments and things you sent to the students. It had a calendar but if not everyone used
Zoom, it wouldn't link up with another calendar. More kids had to look for more places to see
what was scheduled, or they had to look for when the class was scheduled. And there wasn't
that offline group chat where if a student had a question they could write you. You would
have to write an email through a separate application or just an email program, which I think

students wouldn't spend the time to do that. They would just forget it all.

If you had to choose from all the disadvantages that, in your opinion, the given platform for
teaching English offers, which would it be and why? What is the biggest drawback of Zoom
for teaching English?

Again, because it's only focused on the meeting at that time that is happening. That's what it
does really well. It's really one thing that it does really well, but there's nothing else integrated
within, so that was a major disadvantage. You'd need multiple platforms to do multiple things

unlike in Teams where you have everything kind of put together.

7. Which area of English was the most difficult to teach and practice through the

platform, and why?

Grammar was pretty difficult. Grammar is always difficult to teach. We had the whiteboard
but writing on it... I'm left-handed. I use my right hand with a mouse, so I had to write with
my right hand. That made things a challenge until they gave us this writing tablet you can
write on, and it made things a lot better, a lot smoother. What would be another area? Oh, still
pair-work, pair-work was still difficult. You could separate them into groups and it worked
better than Teams, but it was still a challenge to do any kind of pair-work. We talked about
how we couldn't listen to what they were saying. It was just kind of... you had to jump into

each specific group, so that kind of stuff took more time than other activities.
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8. In what way was preparation for teaching English online via the platform more

difficult than preparation for face-to-face (classroom) teaching?

Zoom was a little bit easier because there weren't so many technical problems, so I didn't have
to worry as much about it, but preparation was still difficult. Online teaching is a pain, but it
wasn't as bad as with Teams because things were much smoother. The downside would be
that I would have to take notes where we stopped because nothing was saved after that

conversation or after that lesson.

9. Did the platform replace face-to-face teaching well during covid restrictions despite

possible disadvantages? Why yes, why not?

I think it did better if we're only looking at the face-to-face and none of the other aspects of
teaching but just speaking and listening. It did a better job than Teams, but it still had some

drawbacks. If only we talk about face-to-face, I think it was... it worked well enough.

Did the platform have more benefits or shortcomings?

If you only wanna teach students and the students keep very good notes, meticulous notes
themselves and yourself as well of what happened in the meeting, then I think Zoom is great
but because it doesn't offer any other features, I would almost have to say that it has more

shortcomings, so there's more disadvantages in Zoom.

10. Would you choose the platform again for online teaching, or would you try another

one? Why?

I still use it. I still use Zoom with a couple of students, but it's more one-to-one. It's a lot
smoother. There are more individual classes now. You don't have the connection issues. But
again, it's because these classes are focused mostly on English conversation. There' s not a lot

of written activity, even sharing stuff through Zoom is really easy. I can open up a web page
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and have them read just a text, and I can hear them quite clearly, things like that. It works

quite well.
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Appendix S: Interview 4- MS Teams

R4

1. Setkal/a jste se s danou platformou uz drive nebo az p¥i pouzivani pri vyuce anglictiny

ve Skole v ramci online vyuky?

Ne, to bylo jenom kvili tomuto.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

To zavedla Skola, bylo to vybrano Skolou. Nastésti relativné rychle reagovala na situaci, asi po

dvou meésicich.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZivani dané online platformy?

Néco malo jsme méli, ale uz si nevzpomenu piesné, spis jako kolega nas Sikovny nas s tim tak
jako vlastné seznamil a myslim, ze aj vickrat, ale spoustu funkcionalit jsem si sama

pozjistovala.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku angli¢tiny?

Vyhod to ma urcité spoustu, technickych moznosti. Naptiklad samoziejmé bylo né¢jaké video,
néjaké to sdileni obrazovky, to bylo moc fajn, ja jsem si nachystala prezentace, pozdéji jsme
pouzivali online ucebnice, takze jsem promitala détem. V prezentacich jsem si dala e$té aj
zvuk do toho, technicky to neni narocné, hodn¢ z toho si clovék domyslel nebo se naucil sam,
néco nam fekli. Teamsy se vlastné oteviou pti konverzaci pii hodin€. Byly dvé okna a ja jsem
vlastné mohla mit nebo velmi Casto jsem méla dva monitory, to je obrovskd pomoc, kde na
jednom monitoru jsem vidé¢la to, co sdilim a na druhém monitoru jsem vidéla ty déti, jestli
jsou pfipojené, jestli se né¢kdo hlasi. Mohlo se to pfepnout do chatu, kam mi mohly psat

néjaké ty odpovédi, tfeba opravdu vSichni mohli byt v jistou chvili aktivni tim, Ze jsem dala
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néjaky kol a méli kazdy napsat jaksi néco do chatu, do konverzace, n¢jakou odpovéd’ nebo
cokoliv, takze to byla jako vyhoda, vic téch oken. Teamsy maji nesmirn¢ velké mnozstvi
ruznych dopliki, naptiklad takovy samotny Kahoot je tam mozné jako kdyby dat, vlozit, ale
nevyplatilo se mi to upln€, pouzivala jsem klasicky pfepinani prohlizece, kde jsem prosté
sdilela svoji obrazovku a oni hrali Kahoot na svém né&jakém zatizeni. Tam budou né&jaké
nevyhody, tak k tomu se dostanu jest¢ potom. Oni tam béhem toho roku, co jsme to né&jak
pouzivali, doplnili moZznost samostatnych takovych mistnosti. Nebyly to jako escape rooms,
ale jako takova mistnost, kam jsem ty dé¢ti ja mohla fyzicky poslat, ony si tam mohly néco
jako fict, mohly si tam néco prosté psat, mohly byt na videu, pracovaly, pak jsem je jaksi
vratila k sob€ a néco podobného pouzivali 1 kolegové, ale jinym zplisobem, ze vytvofili dalsi
kanaly. To se mné nevyplatilo nebo jsem na to prosté nepfisla, jak to udélat, takze jsem tak
mohla zadavat skupinové prace, oni dostali skupinovou praci, vytesili néco a za pét minut
jsme se zase vSichni sesli. Jo a pfitom je vlastné ¢lovék mulze navstivit, v téch breakout
rooms. To jsem vyuzila parkrat, ale zase zdalo se mi, kdyZ jsem je tam navstivila, Ze oni Casto
nepracovali, takze zalezelo u toho s kym, s jakou skupinou. Casto, kdyZ jsem tu mistnost
navstivila, tak tam bylo naprosté ticho. Kdyz jsem pfisla, tak prosté jsem jim vysvétlila, co
maji delat a kdyz se pak vratili, tak mi vétSinou néco fekli, vétSinou tam néco odznélo, ale
parkrat se stalo, Ze prosté€ nic, protoze nebyli ochotni a socialni stranka nebo jeji jako absence
zpusobila velké problémy, takze nic, Zadnd vyhoda na online vyuce obecné pro nés prosté

neni. Byla to specidlni situace, je to potfeba brat tak, jak to je. Nastésti to je pryc.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dana platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platformé nejvic ocenujete?

To nevim, jestli dokédzu posoudit, samoziejmé zvuk, video, vSechno v potadku, to sdileni
obrazovky. Nam hodn¢ pomohlo to, Ze jsme dostali k dispozici vZdycky online verzi ucebnic,
na anglictinu, na to sdileni. Myslim, Ze to bylo pro vSechny pfedméty v tomto stejné, myslim
tedy prezentace, vkladani n&jakych téch soubord, ty Formsy na testy, n€jaké to kresleni a tak
dal, to jsem ja nevyuzivala, vim, Ze na matematiku pouzivali Whiteboard nebo tak néjak a na

anglictinu to sdileni, Formsy.
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5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Nevyhodou bylo, ze kdyz jsem m¢la jen jednu obrazovku a néco jsem sdilela, tak jsem
nevidéla ty ucastniky té schliizky. Néjaké prepinani bylo velice slozité, ze zacatku ten internet
a tak. Pfipojeni, rychlost internetu, to bylo velkou brzdou, takZe dva monitory, nesmirné
doporucuju, klidn¢ i tfi bych dala teda. Technickd nevyhoda ze zafatku byla rychlost
internetu, coz se ale postupné diky tlaku tady prosté na spolecnost, na ministerstvo trochu
zlepsilo, ze se tieba jako asi trosku pfiplatil asi lepsi internet, to piesné nevim. Samoziejme, z
domu jsme ucili, takze, kdyz nam doma vypadla tieba elektfina nebo internet, tak to mohl byt
problém. Jednou se mi to stalo a utikala jsem do Skoly kvili tomu oducit hodinu.
Samoziejmé, co jsem ud¢lala, nevzala jsem si napdjeni, takze se mi vybil notebook, takze
ruzné takové vselijaké kuridzni situace byly. Nevyhodou bylo, teda kromé toho, Ze to bylo
pomalé taky, Ze ty déti naprosto pomalu reagovaly a naprosto vSichni vime, Ze u toho moc
nedavaly pozor a hraly si a samoziejmée to je ta nevyhoda celé online situace, ze je nevidime.
Mladsi déti, prvni stupeni, nemély problém, byly na monitoru, byly na videu, zaply si video,
takze jsem je vidéla. Mélo to uplné jako jiné grady, Uplné jinou kvalitu, takze se to dalo
viceméné simulovat jako ve tfid¢, ze jsem vyvolavala toho, kdo opravdu zvedl ruku. Oni se
naudili 1 tu packu tam dévat, v téch Teamsech, to hlaseni, to bylo dobry. A druhy stupeni, od
Sesté tfidy nahoru, to byly vétsi pocetnéjsi skupiny, a kdyz si vSichni zapli naraz video, tak
samoziejm¢e se to zpomalovalo. Jako technicky to ud€lalo to, Ze to bylo celé pomalejsi, sekalo
se to a tak. Jakoze kvili tomu jsme ty zapnuté kamery ani nijak nevynucovali, asponl ne
vSichni, ne vzdycky, tfeba jenom na chvilku. Vlastn¢ zkuSenost moje je ta, Ze si jenom
naprosté minimum zaplo video, kameru, protoze se stydéli nebo spi§ mi fekli upfimné treba:
»Nejsem namalovand, jsem v pyZzamu.*“ a tak néco, takze to, ze jsme je nevidéli, to byla
nejvetsi nevyhoda, ale to je dané tim, Ze to bylo online. Pak ta nevyhoda dalsi byla, Ze to
mnozstvi uciva bylo naprosto oklesténé oproti normalni vyuce. To je snad jasné, protoze
vSechno trvalo dyl. Takze jsem si to uz tak planovala ty hodiny, tak, aby byly jenom takovy
n¢jaky ten zaklad. Fakt jsme nesli do hloubky, nic se nedalo tak jako dé¢lat. Byla jsem rada,
kdyz vibec piisli. Spousta déti nebo hodné déti nechodilo na hodiny, vymlouvaly se na
technické problémy, pfitom to uz bylo takové az podezielé, Ze uz po desaté jim nesel internet,
nesel pocitac. Na druhou stranu, nékteré déti fungovaly krasn€. Potom takova zvlastnost, vy
zas na to nemate kolonku, ale nékteré déti si to pochvalovaly, protoze mély tu anonymitu,

nebyly tak na o€ich, v té chvili tam neprobihala zadna skryté Sikana nebo cokoliv, aspoi my o
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tom teda nevime. Ty Teamsy samoziejmé oni mohli pouzivat jako kdyby i1 o vikendech. Oni

si tam psali, chatovali a video si poustéli i jako mimo vyuku, to vime.

Nevyhoda byla tieba i ten nedostatek kontroly, kdyz neméli povinnost zapnout si tu kameru?

Ano, to naprosto piesné. Bylo to extrémné individudlni. Prosté, kdyz vim, Ze to dité je
Sikovné i tak, ten online mu ani nepiidal ani neubral. U téch slabych to spis zhorsSilo situaci. U
téch Sikovnych to bylo jako jedno, jestli jsou tady nebo online, oni se ucili doma. Ty slabsi
déti tim trpély, umély toho méné a je to hodné vidét ted’ka v Sesté tfidé. Ty déti tak na mé
jenom koukaji a viibec jako nechapou, ze ptfitomné casy jsou dva nebo cokoliv. Prohloubilo to

spis ty rozdily, fekla bych.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, dana platforma pro vyuku

anglictiny nabizi, kterd by to byla a pro¢? Co Vam na této platform¢ nejvic vadi?

Ta kontrola nad témi détmi, Ze jsme je nevidéli. Jo, ale to bylo zase ovlivnéno spiSe tou
Skolou, protoZe ona to jakoby nevyzadovala. No, tak vedeni to tak jako vyslySelo ze strany
déti nebo spis rodict, ze nemaji pry kamery, maji pomaly internet, Ze se stydi, sekd se jim to

pry a tak, takze jsme to nijak nehrotili.

6. Jaké online platformy jsou nejcastéji pouzivané a proc?

Tak to nevim, protoze my jsme dostali od Skoly tady tohle. Hodn¢ jsem si k tomu teda nasla
sama, jako videa na YouTube. Na skoleni, na pouzivani vSech funkcionalit vim, Ze se
pouzivaly Zoomy, ale tam byla nevyhoda, Ze tam bylo zdarma jenom ctyficet minut a Google
Meet pouzivalo gymnazium, takze i moje d¢ti, takze vim, Ze to bylo taky jako v potfadku. Tam
fungujou taky velmi podobné funkcionality, ale do podrobna nevim, jako do detail. Jen vim,

ze ty Teamsy asi mély vice moznosti nez ty ostatni platformy.
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7. Ktera oblast angli¢tiny byla nejtézsi pro vyuku a procvi¢ovani pres danou platformu,

pro¢?

Konverzace, mluveni. Gramatiku zvladli, kdyz jsem jim vysvétlila néjaky ten systém, tak
jsem je pak po jednom vyvoléavala, protoze tam m¢li i chvilku ¢as nad tim pfemyslet a ptinutit
je fict néjakou hezkou vétu nebo reagovat jako promptné, to byl jako nejvétsi problém. Obcas
se stalo, ze jsem n¢koho vyvolala a nikdo se na druhé strané neozval, ale mizu fict, Ze tak
devadesat procent déti se mnou spolupracovalo, pracovalo hezky. Udélala jsem si pted rokem
tohoto Casu dokonce zdarma né&jaky dotaznik, anglicko-Cesky, a v ramci vyuky jsem je
nechala, aby se sami vyjadfili k né¢jakému tomu hodnoceni mych hodin, metod, co by mohlo
byt lepsi, co jim vadi a povétSinou jsem tam méla spi§ kladné odpovédi, nez n¢jaké zaporné.

Sama jsem si sob¢ udé¢lala takovy feedback ke konci té online vyuky.

Tteba poslech nebyl problém?

Poslech nebyl problém, protoze se tam da krasné sdilet nejenom obrazovka, ale i zvuk.

A tteba vyslovnost nebyla problém?

Vyslovnost, to ja vlibec nefeSim nebo nefeSila jsem v té chvili a ani v realu az tak moc.
Jenom, kdyby to znélo, ze to mé cClovék Spatn¢€ zafixované, tak bych opravovala, ale na

vyslovnosti netrvam. Speaking byl asi nejhorsi.

wewr

priprava na prezenc¢ni vyuku?

Byla extrémné narocna Casove, protoze na jednu hodinu mi trvala ptiprava obcCas 1 dvé
hodiny. To znamena extrémni nepomér. Paralelky jsem méla minimaln¢, méla jsem je ve
chvili, kdy jedna kolegyné vypadla a vlastné jsem ucila tfeba tiikrat to stejné, to jsem byla
chvilku rada, ale stejn¢ jsem m¢la toho podstatné vic, nez tfeba dalsi kolegové. Prezentace

jsem si dé¢lala, dokud nebyly online pomiicky, kde jsem si to krasné nachystala, obrazky,
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zvuky. Pak jsem tam dala seznam, vzdycky ten konkrétni seznam téch déti a fekla jsem, ze v
tomto potadi je budu vyvolavat, at’ jsou pfipraveni a zapnou mikrofon. Dala jsem si s tim fakt
praci, az tak, ze jsem si tim potom piivodila prosté karpalni tunel a bolely mé ruce, takze jsem
pak musela hodné odpocivat a bylo to narocné. Ja jsem si totiz hodné pohréla z technického
hlediska, PowerPoint jsem pouzivala, Word wall, Kahooty, viecko, co se dalo. Unikové hry
jsem d¢lala, par jsem si udé€lala a na tom pracovali béhem hodiny, takze, mize to docela 1
zniCit zdravi. Zada mé bolely, nevim, jestli to k tomu patfi, ale je to docela dulezité, takze
jsem rada, ze to uz nemusim délat, protoze to bylo nepfijemné a musela jsem se dat zase do
kupy. Bylo to t€Zké v tom, Ze jsem sed¢la tfeba hodinu dvé tii hodiny denn¢ a vice u pocitace.
Musela jsem mit vS§echno pfipraveno dopiedu, aby ta hodina méla spad. A samoziejmé, nez ja

jsem vyvolala patnact déti, tak ub&hlo dvakrat tolik ¢asu, nez by to trvalo mozna nazivo.

Pouzivala jste tedy v té online vyuce vice online her nez normalng?

Urcité vic, protoze Slo o to, udrzet asponi trochu né&jak tu pozornost, udrzet aspoil trochu
zajem, takze pozadavky na néjakou tu uroven, na to mnozstvi oduc¢eného uciva Sly rapidné
dold, ale ja v tom stejné nevidim jako problém, protoze si myslim, Ze zahlcovat obrovskym
mnozstvim slovicek nebo néeho nema smysl, ne na zakladni skole. Rikam, Ze ti, co jsou uz
ted’ka Sikovni, nejsou Sikovni diky mné, ale diky tomu, ze se doma vzdélavaji, hraji hry, ctou
anglicky, koukaji na filmy. Takze ty hry jsem pouzivala v mnohem vétSi mire, nez normalné,

abych udrZela ten zajem, ani ne, ze pozornost, ale aby je to nepfestalo bavit ani po roce.

9. Nahradila dana platforma dob¥Fe prezen¢ni vyuku i pres mozné nevyhody? Pro¢ ano,

pro¢ ne?

Asi lepsi nebylo. Myslim si, ze byl v pofadku, v ramci moznosti. VSechno fungovalo, obcas
n¢jaké technické problémy, které jsem uplné nemohla ovlivnit. To, co jsem mohla ovlivnit,

tak jsem se na chybach svych vlastnich ucila, to vlastn¢ vSichni uplné, byla to nova situace.

M¢la platforma vice ptinost nebo nedostatkii?
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Ja bych tekla, ze méla ptinosy velké, pro nasi Skolu, protoze viibec byla ta moznost. Byla to

docela slusna nahrada té vyuky, ale zdaleka ne stoprocentni.

10. Zvolil/a byste danou platformu p¥i online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

Asi ano, ja jsem ted rada, Ze nemusim pouzivat zddnou platformu. Ne, ziistala bych u
Teamst, hotovo. Jako samoziejmé, urcité, z toho technického hlediska, dalo se to pouzit a
kdyz nékdo chtél, tak se ucil, kdyz nékdo nechtél, tak ne prosté. Vyuzila jsem myslim si, Ze

hodné toho.

11. Byla online vyuka v né¢em prinosem?

To nikdo nevi jeste, to ukdze ¢as. Myslim si, Ze spiS ne a jestli jo, tak minimalné a je to na
individualité déti. Pro ucitele to urCité lepsi nebylo. Jestli pro par zaka? Jak jsem tikala, mohli
byt v té anonymité a Ze je nerusili ti spoluzaci. Tam §lo o ty socidlni vazby, ze n€komu to
viceméné vyhovovalo, Ze mél klid od ostatnich, ale vétSina si stéZovala, Ze by radéji byli s
kamarady fyzicky ve Skole, takze velky pfinos tam nebyl a pokud ano, tak né¢jaky individuélni

mimo me.
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Appendix 6: Interview 5- MS Teams

RS

1. Setkal/a jste se s danou platformou uz drive nebo az pii pouZzivani pri vyuce anglictiny

ve Skole v ramci online vyuky?

Ne, uplné poprvé jsem se s tim setkala az pii online vyuce.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

Skola to vybrala. J& jsem se vlastné ze zadatku snazila uéit pres Messenger n&jakym
zpusobem a pak jsem chvilicku zkousela ten Google Meet a Zoom taky a pak uz jsme méli

vlastné Teamsy a nikdo se nés neptal.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZivani dané online platformy?

Meéli jsme a dokonce jsme méli 1 vic Skoleni. My jsme méli obecné na Teamsy a pak jsme
méli na nékteré ty ¢asti, co v téch Teamsech jde délat. Tak dvé tii Skoleni jsme méli urCité v

prabéhu téch dvou let.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku angli¢tiny?

Velka vyhoda je dobrd ovladatelnost té platformy. Je to jednoduché, bez problémi se to
naucili, dejme tomu, tieba i ucitelé pfed diichodem nebo prosté tady tenhle typ lidi, ktefi tfeba
s tim nikdy neméli, ani s pocitacem, co do ¢inéni. I malé déti to zvladli uplné bez problému.
Urcité jsou velkou vyhodou takové ty odkazy, co tam jsou, jako i to, ze tam Clovék mize
vkladat domaci ukoly a i testy jsem si tam mohla tvofit. Mohla jsem 1 online sledovat, kdyz
nékdo néco tvoril a toto bylo perfektni. A jeSté to se ndm s déckama strasné libilo... to byly
vSechny takové ty véci pfi online hodinach, ze jsme si mohli sednout do lavic a do skoly a

zvedat ruce nahoru a dolil a tsmévy a tak, to bylo super.
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A jako fungovalo to podle pfedstav, Ze se to nesekalo?

VétSinou ano, jako, kdyZ néco byl problém, tak to byl internet a ne problém MS Teamsu, ale
myslim si, Ze jsem nikdy nezazila, ze bych fakt jako konkrétné s tou platformou méla jako

problém.

Takze to sdileni a vSechno §lo v pohod¢?

Ano, dokonce aj rozdélovani do skupin, ty breakout roomy, ty byly super a fakt to fungovalo

uplné bez problémii. TakzZe jo, super.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dana platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platforme nejvic ocenujete?

Mn¢ se libila ta funkce téch testi a téch domadcich ukold, protoze to bylo celkem jako
sledovatelné. Tam §lo krasné vidét, kdy to kdo ud€la, jestli to udéla, ze to udéla, takze to byla
jedna z takovych dilezitych funkci, kdyz jsme nad téma déckama vibec neméli dohled a
vlastné toto $lo. Navic to Slo 1 v ramci té hodiny, takZe jsem i mohla psat jako testy rovnou,
tak to bylo dobry a pak se mi hrozné libily ty pfidavny funkce, no, takovy ty smajliky a to
byla takova troSku motivace, takové jako odreagovéani a tak a jeSté chat, ten jsme taky

pouzivali hodnég, ten byl dobre;.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

J& si uplné nemyslim, Zze by mné néco vadilo. Ja asi nevidim vylozen¢ jako nevyhody ani si

neuvédomuju, ze bych n¢kdy fekla, ze by tam bylo néco, co by tam byt nemélo.

Nebo obecné té vyuky pies Teams?
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Nevyhod obecné vyuky pies Teams, téch je asi hodné, ale ony ani nejsou tak v té online
vyuce, ty nevyhody, jako v téch lidech. Takze, pokud ja sedim u pocitace, jde m¢e vidét a
vidim na décka, tak mné to piijde témet stejné, jako kdyz sedime ve tfidé. Samoziejmé
nevyhoda je, kdyz u¢im mladsi zaky- trojku Ctyiku, tam my délame hodné pohybovych
aktivit, tak to jako Upln€ neudélame, asi to néjak jde, ale je to trosku jako komplikovanéjsi, to
je takova jako nevyhoda. U téch starSich uz ptfece jenom je takova jako sedici vyuka, takze
tam je viceméne¢ jedno, jestli se hybem nebo ne. KdyZ pouzivam breakout rooms, tak mizeme
d¢lat aj skupinové prace, rozhovory mizeme délat, takze tam taky Gpln€ nevyhody nevidim...
1 kdyZ mozna jedina nevyhoda je, Ze kdyZ ¢lovék nema studenty, které to bavi, tak s tim jako

nic nenadéla.

A tfeba museli mit ti studenti zapnuté kamery?

Ne, nemuseli mit zapnuté kamery, ja jsem to ani nevyzadovala a spi§ jsem na né nechtéla
tlacit, ani ja jsem tfeba neméla obc¢as zaplou kameru, protoZe jsem casto néco sdilela tfeba a
nebylo potifeba, aby mé vidéli. S malyma détma jsem méla zaplou kameru vzdy, tam ta
interaktivita je dilezitd. Ja jsem si zapinala kameru, kdyz jsme dé€lali vyslovnost, to aby mé
vidéli, ale jako donutit osmaka nebo devataka, aby si zapnul kameru, kdyZ nechce, tak to

uplné nebylo jednoduché a uplné jsem se nechtéla divat na ty obliceje. (smich)

Takovou nevyhodou mohla tfeba byt i mala kontrola nad zaky?

No, to ur€ité, praveé proto fikdm, ze je to o téch lidech, protoze, kdybych meéla skupinu
perfektnich a motivovanych studentli, tak ten dohled viibec nepotiebuju. Jo a jeste¢ jednu
nevyhodu, kdyz mam z dvaceti studenti tfi, které to bavi a zbytek na to kasle a hrajou u toho
hry, tak to neukontroluju, jo, toto je samoziejmé obrovska nevyhoda. Proto to fikam, Ze ta
nevyhoda je hlavné v téch lidech, ale jesté jedna nevyhoda je, ze ty hodiny byly vyrazné
pomalejsi, to je velkd nevyhoda, jsem si tak uvédomila. Kdyz jsme byli na ptilky, bylo nas
deset dvanact, to nebyl problém. Clovék to né&jak jako vystiidal, ale takové to, ne se ozvete,
nez se piepnete... jo a ja su zvykld s déckama mluvit a aby mluvil kazdej, takze kdyz tady

sednem a jedem fetéz, tak tam to trvalo dvé hodiny, takze ta pomalost.
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TakzZe jste toho stihli daleko miii?

Ano, urcité daleko min, minimalné v té mluvené verzi urcit¢.

A musela jste tieba vic planovat tu hodinu?

Ano, musela jsem to mit vzdycky vymysSlené, vic planovat, pro piipad, ze by se néco

nepovedlo, co s tim délat.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, dana platforma pro vyuku

anglictiny nabizi, kterd by to byla a pro¢? Co Vam na této platform¢ nejvic vadi?

No, jedna véc je, Ze Clovek teda nemiize kontrolovat ty na té druhé strané, ale to jako neni
v lidskych silach a druhd véc asi byla ta rychlost toho internetu, ne Teamsu jako takovych, ale
toho internetu. To byl asi vSeobecny problém, protoze jsem to tieba hrozné casto feSila. S
velkyma déckama to nebyl takovej problém, s malyma ano. KdyZz jsem tieba ja chtéla pustit
pisnicku a ta pisnicka se jim nerozjela na téch druhych stranach, tak s velkyma déckama jsme
to fesili tak, ze jsem jim tfeba poslala odkaz, dostaly na to Cas a popoustély si to, ale maly déti
si to Upln€ tak nepusti, tak to byl trochu problém, no. Ale to zas nevim... to neni Uplné

nevyhoda Teamst, ale internetu nebo online vyuky jako takové.

6. Jaké online platformy jsou nejcastéji pouzivané a proc?

Jako z mé zkuSenosti a ze zdkladnich a stfednich $kol to opravdu byly ty MS Teamsy. Dal ze
zacatku hrozné moc Google Meety se pouzivaly, hlavné si myslim, Ze stiedni Skoly. J& jsem v
podstaté ze zacatku taky zacala ucit pres Messenger, jest¢ nez jsme méli Teamsy, jesSt¢ nez
cokoliv jiného bylo. Kdyz uz jsme byli doma, ze zaCatku jsem jela pres to. Na vySce jsme
méli online hodiny pies Zoom, ten mné pfisel troSku komplikovanéjsi nez ty Teamsy. Mozna
to bylo tim, ze s ttma Tymsama uz jsem uméla pracovat, ale nevim, ten Google Meet mné

prisel uplné¢ nejmin takovej vhodnej, jako k dorozumivani super, ale jako k té vyuce mné
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ptijde, Ze jako vSechno kolem, at’ uz jsou to ty soubory, vkladdani, testy, vSechno takovy to

uceleny, tak ten Google Meet ma asi nejmin, si myslim.

A4

proc?

Ja si myslim, ze asi nejkomplikovangjsi byly ty poslechy, diky tomu internetu. Komunikace
upln¢ tak ne, pokud jsme se slySeli. Komunikace byla problém, pokud n¢komu nejely
mikrofony. Pokud né€kdo d€lal, ze mu nejedou, tak to samoziejmé byla velka komplikace, ale
ja si myslim, ze nejkomplikovanéjsi byly poslechy diky tomu internetu. I kdyZ zas na druhou
stranu, ja mam takovou knizku jako ucebnici a oni maji vlastn¢ k tomu jako interaktivni
ucebnici. Mohli jsme jet ptes to, tam jsou vSecky poslechy a to jelo, to se nesekalo, takze to

bylo fajn, ale bez toho by to asi byl vétsi problém.

Takze ta komunikace byla teda v pohodé¢ 1 pfi téch breakout rooms?

Jo, ano, pokud n¢kdo zdmérn¢ ned¢lal problémy.

wewr

priprava na prezenc¢ni vyuku?

V tom, Ze jsem musela furt sedét u internetu a furt néco hledat, pokud jsem nechtéla jet jenom
z ucebnice a potom jsem musela vzdycky mit jesté zajiStény néco, kdyby néco nejelo, tak
jsem musela dycky mit jesté zajiSténou druhou praci, vlastné to, co budeme délat, kdyz se

vSechno pokazi.

4

Ne, to si nemyslim. J& mam tak jako zhruba pfedstavu, co budeme délat a podle toho si tak
jako jedem a obcCas dojedem uplné€ jinam, obc¢as skoro do cile... no, ne, ja to uplné tak

nehrotim.
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9. Nahradila dana platforma dob¥Fe prezen¢ni vyuku i pres mozné nevyhody? Pro¢ ano,

pro¢ ne?

Ja si myslim, Ze jo. Minimaln¢ pro ty décka, co chtély, tak uplné¢ bez problému a
nezaznamenala jsem zadny, kromé toho, ze jsme jeli pomalejc, to je jediny, ale to jeli vSichni
pomalejc, tak jinak jsem nezaznamenala viibec zadnej zdsadni problém. Ale pak §lo zase o ten
ptistup k tomu, jak jsem fikala, ze je to o lidech. Néktefi neméli kameru ani mikrofon cely
dva roky, ale jinak vali online vSechny hry na kamefe a na mikrofonech s kamarddama
samoziejme. Nekteti reagovali jakoze: ,,nevidim, neslySim, nefunguje, vypadl jsem prosté,

ale to byli furt dokola ti stejni.

M¢la platforma vice ptinost nebo nedostatkii?

Ja st myslim, ze je to tak jako padesat na padesat. J& jsem uplné tak jako nebyla v depresi
z toho, ze musime ucit online. Mn¢ to jako nevadilo. Vzdycky jsem fikala, ze ty décka, co
tady nedavaji pozor, neddvaji tam pozor Uplné stejné, akorat, Ze tim, Ze je tady pfi tradi¢ni
vyuce oslovim, tak je asponi jako néco donutim de¢lat. Kdo si z toho néco chce vzit, tak si
vezme. Naucili jsme se spoustu véci, naptiklad pracovat s Whiteboardem v ramci téch
Teamst a to byla takova jako dobra prace, to tak tady ¢lovek uplné normalné tak nevyuzije,
takze tak padesat na padesat. Také dobra véc byla, pokud si to jeste¢ dobfe pamatuju, Ze se tam
piimo v tom dé vytvofit test a uplné jako perfektni je to tam, i doméaci ukoly se tam daji jako

odevzdavat, pfimo do téch Teamst.

10. Zvolil/a byste danou platformu p¥i online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

Ja si myslim, ze jo. J& jsem s Teamsem urcité spokojena. Je tam hodné¢ funkcionalit.

11. Byla online vyuka v né¢em piinosem?
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No pro mé urcité, ja jsem se jako spoustu téch interaktivnich véci naucila a dozvédéla a umim
je vyuzivat. J& s déckama rads$i mluvim a moc nerada u¢im jako interaktivng, tak ani nemam
tendenci se tomu vénovat, ale diky tém dvoum rokiim mém ted’ jako podstatné rozsifené;si

obzory, ktery, kdyz zrovna chcu, tak mizu vyuzivat.

A myslite, Ze pro ty studenty to bylo v né¢em piinosem?

To nevim. N&ktefi si mozna uvédomili, co jim vyhovuje vic, protoze nékterym to doma fakt
vyhovovalo vic. Ted nemyslim, ze by se doma flakali, ale to se tykalo takovych téch
introvertl a téch, co je rusi vSecko okolo. Urcité jsem méla studenty, ktefi najednou mluvili a
tady prosté nemluvili, to bylo upln¢ markantni, to bylo vidét. Nekteti mozna si zas uvédomili,
jak jim to straSn¢ nevyhovuje, jak je to prosté hrozny. Nékteti se mozna taky troSku naucili
ovladat pocitac, néco jinyho kromé her. Ve skole jsme méli min hodin, ale v podstaté jsme
tady u nds vilbec nezaznamenali n¢&jaky utlum socidlniho zivota, protoze oni sice dopoledne
nechodili do Skoly, ale odpoledne byly venku prosté grupy déti, nactiletych, méli jsme i méné

hodin ve skole.
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Appendix 7: Interview 6- MS Teams

R6

1. Did you encounter the platform before the pandemic, or did you use it for the first

time during online teaching at school during the lockdown?

I did never use Teams. We never had it here, not even just a program, and it wasn’t until our
IT department decided that that’s the program we were gonna use, and then we all started to

use it.

2. Did you choose the online platform for teaching English yourself or was it given by

the school?

The school decided. And they actually told you you couldn’t use the other programs because

they were hackable or other people could access them.

3. Did you have any training courses at school about how to use the platform?

I think we had some course. I just can’t remember when and how long. I know we didn’t have
that in the beginning, and I just can’t remember if we had it during the second part of the
covid or if we had it somewhere near the end or mid-end range of the first covid. I can’t
remember, but I’'m pretty sure we had something. A lot of it was just the basic stuff, like how
to start a group, how to mute, how to unmute. I said they didn’t even tell the teachers where to
click to make it. Only the teacher had the access to invite, to mute. I just had to figure that out.
Just the basic stuff, how to use an application like Kahoot, how to install and have it work
through Teams, and a lot of times, it didn’t work. A lot of teachers wanted to use Powerpoint.

It was always an issue, always.

4. What are all the advantages of the platform for teaching English?
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Well, that’s many benefits. I like to say it is the jack of all trades because it does a little bit of
everything, but maybe not everything is great or perfect, and we had some trouble setting it
up. Once it got set up, the students are on, and it’s great. Everyone is connected. There are
private groups, so you can assign homework. You can grade the homework actually for you,
you can access other applications through Teams, or as I said, sometimes they don’t work as
well if it’s linked or used separately. We actually still have students that use Microsoft Teams.
They‘ll send us homework, or put there questions. That seems to work out very well for us.
They also seem more comfortable asking questions there. Sometimes they don’t want to ask
in class. They can write me on Teams, and I can answer them in their own time, and they have

time to read through it.

If you had to choose from all the advantages that, in your opinion, the given platform for
teaching English offers, which would it be and why? What do you appreciate most about this

platform?

It goes back I said a lot. It goes back to having a little bit of everything. Zoom doesn’t have a
private chat. Once your meeting ends, that’s it, too bad for you, but with Teams, the kids can
still write to you, and they still write to me now. They can still write to each other in the chat
group, so in one year, we have three different language groups. The kids can write to each

other inside their group about anything that happened in the English class.

5. What are all the disadvantages of the platform for teaching English?

Many, the video, if you have too many children with the cameras on. Videos tend to slow
down, and the connection is bad. I don’t know if it’s entirely Teams* fault or just our internet
is bad here in the town. As I said before, everything was integrated, but it’s not always the
best. Sometimes it wouldn’t load, or it loads incorrectly, or the kids can click on it, and we
end up using just a link instead. There’s quite a frequent time that the students would tell us
they can’t write in a chat, and the link, that they’re trying to click on, didn’t properly connect
even though other students are in the class or the chat room. There're not many options for the
host as a teacher. It seems to be more built for businesses where you don’t have kids that take

advantage of any sort of situation. One example, this happened as late as last year. As a
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teacher, you have to click in the options sections to say that only you can invite people, and
only you can do certain things, otherwise the kids would mute each other, they would mute
you. They somehow invited kids from the other local school into the, you know, the group
classroom. That was a bit of a problem, and one thing I did like well were the assignments.
One of the downsides is, it gives a set time. For example student is: “I need one more hour,
my internet was down.” “Something was wrong, we were on a family trip.“ You can’t
individually set it. Once it’s set, that’s it, and then you don’t get their work unless they send it
through the chat. The last one are the groups. You can also manually assign groups, but that
always took too long. If you wanted a really good student with a student that was shy, it took
too long to do that, it took your whole class to try to get time. When you randomized it, it was

very strange cause it was built more for businesses than for schools.

If you had to choose from all the disadvantages that, in your opinion, the given platform for
teaching English offers, which would it be and why? What is the biggest drawback of MS

Teams for teaching English?

The whole program is the greatest disadvantage. The video quality was not great. When we
used to have teacher meetings through Teams, in the beginning, we would all turn off our
cameras because it wouldn’t actually work, so the great disadvantage for me, I think, were the
groups. It was really awkward or really clunky. I couldn’t set something up beforehand with
the students. If the student was missing, it was hard to replace him and things like that. The
biggest disadvantage for me would be that there was no way to know what the children were
doing in the breakout rooms after you left. Once you joined the group, you saw everything,
but it took a while to load, so they saw you joined, and there were ten seconds before you
actually heard, so they can stop, and change. Once you left, that was it. There was no way to

monitor, like a listening function. It was really just clunky and slow.

And did children have to have the cameras on?

They did not, that was not compulsory, it was very rarely that kids did it and a few did in the
beginning and learnt why cause I learnt that my friend John is playing videogames and things

like that so that’s one thing I wish they would have made compulsory was the cameras.
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6. What online platforms are most commonly used and why?

Well, that would be... we talked about MS Teams, I know Google Meet is used by the other
school and Zoom as I used it more for private lessons although I did use Zoom in the
beginning before everything got moved to Microsoft Teams. I don’t have much experience
with Google Meet. I did use it once for a private lesson. They didn’t have a group chat for
speaking, you couldn’t see all the students, so I didn’t like that. I think that with Google Meet,
you had to have a Gmail or something. I didn’t like that cause with Teams, it’s all through
their school emails, that’s not another email, and logging they have to memorize, it’s all
through school. Teams was the lesser evil than Google Meet. They all did something wrong,
but I guess the least amount wrong, or you could work around the problems the easiest would

be Zoom.

7. Which area of English was the most difficult to teach and practice through the

platform, and why?

The most difficult for me was any kind of group work because kids, as we’ve talked about, if
you wanted them to do something in a group, they would be doing something else. Or if they
had, you know, a really, really brilliant kid in a class, he might just do all the work. They were
like: “We’re done teacher, so we’re just talking.” That’s great, but I didn’t get to see who

actually did the work.

And was there something else difficult to do?

Listening activities were probably the most difficult because anything I would play through
Teams would play their Teams which may have had not worked. I would typically have to use
a link instead and then have to put the link to students. Some students would use the phone,
and they would listen to it like that. Listening was probably the worst. Pronunciation was
difficult. Yes, that again could either be the fault of Teams, or just with an internet

connection, so it could be difficult to hear. Kids would mute their mics. It wouldn’t turn on,
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and it wouldn’t work again. Whether that was Teams or they just didn’t wanna talk. That was
common. | liked to use pair-work in my class, and with Teams, it was very difficult to do that.
It goes back to that groups. It took a long time to assign pairs, and it had to be more, you

know, just students and just the teacher talking to each other.

8. In what way was preparation for teaching English online via the platform more

difficult than preparation for face-to-face (classroom) teaching?

Most difficult for me was the linking activities. So, I wanna use this for four or five minutes. I
wanna then talk about grammar for fifteen. Then I wanted to add some activities for another
ten minutes, and then we’ll talk about something else. Because kids were late on MS Teams,
or something didn’t work, or the groups took too long to separate into, or it didn’t separate
correctly, you had to redo it. It was very frustrating. I had a lot of activities or a certain plan,
and it just rarely seemed to follow that plan. We were usually almost always short.

Classrooms seemed very short. It was like twenty five minutes of actual work.

And in what exactly was the preparation longer?

When it is face-to-face, everything goes much smoother, and it was just frustrating cause |
never wanted to have not enough information or not enough things planned, but you just did
due until the next class, you tried to catch up where you were, or you may forget it and have

to move on so that was really frustrating.

9. Did the platform replace face-to-face teaching well during covid restrictions despite

possible disadvantages? Why yes, why not?

It’s hard to say if it replaced it well. It was a substitute, and it was ok, but I can’t say it
replaced face-to-face well. It was better than no school at all, but it’s still hard to say because
the teachers were so frustrated. All were frustrated with the program, and because kids didn’t
have the cameras. You know, you’re telling the kid to turn their mic on for ten twenty seconds

instead of this should be answered straight away. Sometimes keeping the children’s attention
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because they were just looking at this screen, and it was easy for them to be distracted by
other things in their room most likely. I had students in their family kitchen, so other kids
were walking around, and moms were yelling at one kid, so there were a lot of distractions. It

was not necessarily Teams* fault, but that was just learning from home.

Did it also happen that when you asked someone, there would be no one answering on the

other side?

Yeah, that was quite common, so to compensate for that, I ended up making a list, and I
would say: "John, you’re first, Samantha you’re second, Jerry you’re third." In that way, the
kids would be ready for that. The problem was that they knew they went, and then they might

have been doing something else after their turn.

Did the platform have more benefits or shortcomings?

It’s almost fifty-fifty, but I would say just slightly more beneficial than the other platforms

with its functions.

10. Would you choose the platform again for online teaching or would you try another

one? Why?

Yes, I would have to say MS Teams unless anything else came about because it has many
features, and it’s the fact that the whole school is on, people can communicate through it with

each other and stuff.

11. Was online teaching beneficial in something?

Yes, it reminded kids that they‘re still in school and they should be studying, but I didn’t feel
that the students benefited much from it unless a student really applied. There were a few

students that really did try, that were always listening, that would always have their mic, that
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would use the little fake hand symbol or something, that would raise their hand and answer a
question, and for those, I think it was fine. I mean, they kept their English at a really good

level. There weren’t very many.

Do you think that the students could improve their technical skills?

Maybe. But as I said, we had quite limited features. I think the students had even more limited
features. They could only raise their hand, they could only mute/unmute themselves, they
could turn on and off their camera, and everything else was set through the teachers or should
have been set through the teachers. Yeah, I think that I’ve said already in the interview that
the students invited other kids from other schools during the class, not mine, but I’ve heard

other teachers had that problem.
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Appendix 8: Interview 7- Google Meet

R7

1. Setkal/a jste se s danou platformou uZ dfive nebo aZ p¥i pouZivani pri vyuce angli¢tiny

ve Skole v ramci online vyuky?

Az ve vyuce, ja jsem to diiv neznala. Mozn4 jsem to n€kde vidéla, Ze to existuje, ale nikdy
jsem to pfedtim nepouzila a vlastné jsme se s tim n¢jak bliz seznamili, az kdyZ zacala online

vyuka.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

Ano. Bylo to opravdu dano tim, ze jsme méli uz dlouho ty Skolni maily pies Google, takze

tim to bylo asi jasn¢ dano, ze to bude takto.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZivani dané online platformy?

Ja mam pocit, Ze néco upln¢ zakladniho jsme méli, ja si to moc nepamatuju, ale myslim si, Ze
to bylo o tom, co tam je vSechno za moznosti, ale stejn¢ si to ¢loveék jako osahal az sam

potom a musel se s tim naucit, jak sdilet a tak.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku angli¢tiny?

Uplné n&jaké konkrétni vyhody pro vyuku specificky angliétiny tam vlastné nevidim. Je to
dobré v tom, ze mlzete ty studenty vidét, mizete ty studenty slySet, miizete jim udélovat
slovo, miiZzou se hlasit, ale to se vlastné tyka vSech predmétil, nejenom anglictiny, takze tam si

myslim, ze specificky pro anglictinu tam Uplné néjak jako konkrétn€ vyhoda neni.

83



Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dand platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platformé nejvic ocenujete?

No, kdyz nad tim tak pfemyslim, tak vyhody jsou asi v tom, Ze i kdyz opravdu vzdycky ten
face-to-face meeting je lepsi, tak pfesto se ten Meet dal pouzit i pro individualni konzultace,
to asi v tom byla jako vyhoda, ze kdyz clovek si odmysli tu klasickou vyuku, kterou mél, ty
hodiny jako dany podle néjakého rozvrhu, tak se mohl i s témi studenty, kdyz byl n&jaky
problém, domluvit na extra hodindch, Ze tam byli prosté jenom oni dva. To si myslim, Ze byla
jako vyhoda a tam se dalo uz pracovat i jako fakt individualng, opravovat vyslovnost tfeba
nebo opravovat gramatiku nebo prosté procviCovat mluveni. My jsme se takhle pfipravovali
vlastné celej ten rok i na ty zkousky FCE a to fungovalo docela dobfe, ze tam vlastné, kdo
chtél, tak ty individudlni konzultace hodné¢ vyuzival a potom na téch vysledcich u toho

speakingu to Slo opravdu poznat, takze asi tak.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Obecné nevyhody nebo to, co mné nevyhovovalo jako moc, bylo to, Ze tam neni moznost
udé¢lat ty breakout rooms nebo je to mozné udélat pouze tim, ze ¢lovek otevie dalsi Meet, coz
je takové, velmi jako nepraktické, zdlouhavé a jako otravné, vytvareni dalSich Meeti a vlastné
tam udélovani téch studentd do téch jednotlivych otevienych oken, téch Meetl a jesté mné
docela vadilo, kdyz vlastn¢ sdili cloveék obrazovku, tak se Casto ten obraz zacykli a clovek tam
vlastné vidi sto padesat krat tu stejnou obrazovku a kdyz tedy chci sdilet jako celou
obrazovku, to znamena jakoby svou, to, co vidim ja, tak vlastné nevidim ucastniky té
schiizky. Nevyhody obecné asi v tom, Ze nemulzete ¢loveka donutit, aby si zapnul kameru,
takze Casto ¢lovek mluvi, zvlast’ u téch starSich studentli, do ¢erné orazovky, to je takové
hodn¢ neptijemné, Ze tam prosté chybi ten kontakt, Zze ¢lovéka nevidi. U téch mensich to bylo
lepsi, oni vic si tu kameru zapinali, bylo to pro né€ takové jako zabavnéjsi, ale u téch vétSich,
to bylo prosté velmi ¢asto mluveni opravdu... spiritudlni seance jako: ,Jste tam déti viibec?*
Tam totiz ten velky rozdil mezi tou vyukou ve skole a tou vyukou ptes platformu byl, ze ta
online vyuka byla velmi jako osekand a spousta téch véci byla na téch détech, aby si to prosté
zorganizovaly a udélaly samy. Hodné prace musely d€lat sami, bez toho ucitele, coz tfeba v té
tfidé je mnohem vic jako intenzivngj$i, ta kontrola téch déti a takové ty véci a hlavné je jako

okamzitd v té tiid¢, ta kontrola u té vyslovnosti tieba. Kdezto u toho Meetu je to vSecko
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zpozdéné o néco. I kdyZ jsem jim tfeba davala za tkol, aby se nahrali a poslali mi to, jakoze,
prosté aby udélali rozhovor s nékym, tak stejn€, nez jsem si to poslechla, nez jsem se k tomu
n¢jak vyjadiila, tak to prosté par dni tfeba trvalo, protoze se mi samoziejmé¢ nashromazdilo
spoustu ukoll, nejenom z jedné tfidy, ale 1 ze vSech ostatnich, takze ta reakce na ten ukol
nebo na to, co ty déti délaly byla urcité zpomalena a to je asi jako ta nejvétsi nevyhoda, ktera
je teda v té dalsi otazce, Ze to prosté bylo vzdycky, Ze velmi téZko se tam tieba déla n&jaka
skupinova prace nebo ona je mozna ta skupinova prace, ale ten ucitel nema upln¢ Sanci v tom
redlném Case kontrolovat ty déti, jak to probiha, ta prace, ze vzdycky to miizu zkontrolovat az

expost.

A oni neméli kameru povinng?

Ne, neméli. My, v ramci Skoly vlastn€ nemame ani jako moznost, jak jim to povinné nakézat.
Tady hodné pan feditel dbal na to, Ze ne vSichni vlastné méli viibec pfistup k internetu a k té
online vyuce, takze néktefi dostavali ukoly na papiru, vyzvedavali si to tady vzdycky jednou
tydné a totéz se vlastné tyka i kamer. Pak jednu dobu vlastné nebyly ani k sehnéni, jak to
vSichni vykoupili ty kamery, takZe se to u nas bralo tak, Ze tu kameru nemusi mit ten ¢lovék a
ono to tim padem svadélo i k takovym tém vymluvam, ze nemaji kameru, Ze jim to nefunguje,
ze se nemizou zapnout. Takze k takovym vymluvam dochéazelo. Neni to moc piijemné pro

toho ucitele, kdyz vlastn€ nevidi toho clovéka, se kterym mluvi no.

Byly tam tfeba néjaké problémy se signalem, ze by nesla vyucovat spravna vyslovnost nebo

néco takového?

Je pravda, Ze mi nékteii studenti vypadavali jako dost, Ze mi mizeli a zase se objevovali, coz
nevim, na kolik jako bylo zase zdmérné a na kolik ne. Je pravda, Ze u téch malych bylo vidét,
ze méli néktefi Spatny signal, Spatné pfipojeni, u téch mensich bych to Gplné nevidéla jako
zamér, ale u téch vétsich si myslim jako, Ze jo. Pfipadné se pfipojili, ale realné€ u toho pocitace
nebyli. Ale co se tyce anglictiny, ohledné vyslovnosti nebo specificky anglictiny, to mi ani
nepfislo. Mné¢ fungovaly i poslechy, kdyz jsem prosté poustéla. Kdyz jsem poustéla videa, tak

se to obcCas sekalo. Zalezelo taky na tom, jak narocny ten pienos byl. Kdyz byl naro¢ny, tak se
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to sekalo, ale to se dalo vyfesit tak, Ze jsem poslala studentim odkaz, oni si to mohli pustit,

dali jsme si na to tfeba pét minut a potom mohli pracovat dal.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, danad platforma pro vyuku

anglictiny nabizi, kterd by to byla a pro¢? Co Vam na této platform¢ nejvic vadi?

Pro angli¢tinafe si myslim, Ze je jako velkd nevyhoda, Ze tam prakticky nefungovaly ty
breakout rooms, protoze komunikace je hodné¢ velkou ¢asti té anglictiny a kdyZ chcete, aby ty
déti pracovaly, nikdy to nefunguje tak, ze mluvi jenom s tim ulitelem. Vzdycky by mély i
mezi sebou nebo ve skupinach a to je potom takové... to se neda udélat bez téch breakout
rooms, to prost¢ bud’ vSichni jako mluvi pfes sebe a nejde nikomu rozumét nebo se to prosté

neda vubec takto délat.

A byl tam tieba problém s témi mikrofony, Ze se tfeba zapinaly i samy nebo méla jste tieba

moznost je vypnout?

To tam je, ta moznost tam byla, vypnout toho ¢loveéka, méla jsem moznost i clovéka vyhodit
ze schiizky, kdyz tam d¢lal n¢jaké psi kusy. Mam pocit, ze se da vypnout i chat, ale to jsem ja
nedé¢lala, ale oni si tam potom psali taky docela blbosti, do toho chatu, Ze prosté si tam d¢lali z
toho legraci, tak to nebylo Uplné jako piijemné, ale to bylo malokrat, Ze prosté nckdo se
potieboval realizovat néjakym zplsobem, tak tam prosté¢ zacal psat néjaké blbosti. Oni tam
jesté potom uvedli funkci toho hlaseni, jakoze se muzete prihlasit, kdyz chcete néco fict, ale
mé to spiS jako matlo, protoze jsem to nestihla sledovat, kdo se kde hléasi a pak, kdyz se
zapominali odhlasovat zase a ta pacicka tam zistala viset, tak to bylo takové... chvilema
matouci. Mné€ paradoxné¢ vic vyhovovalo, kdyz se prosté jenom ozvaly ty déti, Ze jako zacaly
mluvit a pak si dal tfeba n€kdo piednost, kdyz se tam sesli dva, to nebylo tak jako

komplikované.

6. Jaké online platformy jsou nejcastéji pouZivané a proc?
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Ja st myslim, Ze asi nejCastéjsi jsou ty MS Teamsy. Jako z mého pohledu, co jsem tak slySela
kolegy, tak to pouZzivali asi nejvic a my jsme tedy celd skola jako povinné méli Google Meet,
protoze mame vlastné vSichni Google adresy Skolni, takze to byl tady ten divod. J4 o jinych
ani nevim, abych pravdu fekla. NejCastéji se pouzivaly platformy asi ty, kde se dal ukladat i
néjaky material. J& jsem tfeba vyuzivala hodné i Google Classroom, i kdyZ je pravda, Ze ne
uplné v online vyuce tady téhle. Pouzivam to, ne Gplné na odevzdavani ukolu, ale jako spis
banku materiall, ktery mzou ty déti vyuzivat, kdyz je to potieba. Ono ten Google, tim ze ma
jako tolik téch dalsich moznosti kolem toho, tak to je asi praktické, je to dobré jako, od
kalendare ptes proste, ja nevim, Google Forms, tady vSechny tyhle véci se daji pouzivat, takze
my jsme to teda vyuzivali, jako béhem online vyuky. Vim, Ze kolegové hodné vyuzivali
Google Classroom, prosté 1 na odevzdavani ukolu a tak, na zadavani ukoli, takze takhle. J4 na

anglictinu teda ne.

YWV r

7. Ktera oblast angli¢tiny byla nejtézsi pro vyuku a procvi¢ovani pres danou platformu,

pro¢?

Myslim, ze to bylo t€zké v tom obecné, udrzet pozornost téch déti u téch obrazovek, ze to
prosté vyzadovalo od nich hroznou sebedisciplinu. Asi nejhorsi byla ta vyslovnost, intonace,
tady ty véci, protoze, i kdyZ jsem fikala, at’ mi vSichni feknou do mikrofonu tady tohle prost¢,
hlavné u téch malych, ktefi se tu vyslovnost opravdu jako uci, tak to si myslim, ze bylo
nejhorsi, protoze chtit po nich, aby jednotlivé kazdy tekl to slovo, to by zabralo tfeba deset
minut, protoze nékomu to vypadlo, nékdo se odhlasil. Bylo to hrozné takové komplikované,
takZe asi vyslovnostni nebo ta zvukova stranka jazyka byla asi nejhor$i, potom pravé kvili
tomu, Ze tam nebyly ty breakout rooms. Nez jsme piesli na ten Gathertown, to byl docela
problém s tim speaking, protoze vlastné ta platforma umoziuje v podstaté¢ jenom komunikaci
ucitel a zak, protoze, kdyby méli mluvit dva spoluzéci, tak to je prosté trapny, to oni d¢lat
nebudou a v tom to bylo Spatné. A ty skupinové prace, kde vlastné ucitel by nebyl, to nebylo
mozné udé€lat, protoze tam nejsou ty breakout rooms. Toto bylo asi nejhorsi. Gramatika se
vysvétlit dé, s tim, Ze se to procvici, to si myslim, ze zas takovy problém nebyl, stejné tak
reading a writing, kdyz se vysvétli prosté zasady tady téchto véci nebo ty strategie, tak to

docela $lo, ale asi speaking a prosté pronunciation byla asi nejhorsi, bych fekla.
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8. V ¢em byla priprava na vyuku angli¢tiny online pres platformu naro¢néjsi nez

priprava na prezen¢ni vyuku?

ttide, si musite pfipravit dopfedu a aby to bylo ptehledné;si, aby to bylo jasnéjsi. Ja tieba v
prezen¢ni vyuce mam rad¢ji, kdyz se bavime o néjakém novém gramatickém jevu, tak j& mam
rad¢ji spiSe, nez spustit prezentaci, kde uz ten jev je jako hotovy a vysvétleny, psat to rukou
pomalu, aby prosté vidéli, jak to vznikd, nez aby vidéli celou tu hotovou strukturu nebo i aby
si to odvodili, coZ mi prosté paradoxné ptijde nejlepsi jako... psat rukou na tabuli s pomoci
ruznych Sipek a tak, Ze to prosté vidi ten proces ptimo, prosté jak urcitéa ta jazykova struktura
vznikd. Zatimco u té online platformy, tam bylo vSecko potieba si nachystat doptedu, at’ uz na
ten Jam Board nebo na normalni Google dokument nebo Google prezentaci a pak to vlastné
néjakym zplusobem spustit a néjakym zplisobem to okomentovat. Ta piiprava jako trvala
stoprocentn¢ dyl a bylo to naro¢né v tom, ze clovék neustdle koukal do monitoru, v tom to
bylo hodn¢ naro¢ny, protoze i1 vlastné domaci ukoly, ktery ty déti posilaly, byly digitalni, at
uz to byl vyfoceny pracovni sesit, ktery prosté vypliiovaly nebo prosté néjaky wordovsky
dokument se slohovkou nebo to byly pravé ty nahravky, které mné oni nahravali a posilali,
takZe jsem to musela okomentovat. J4 jsem zase nechtéla jim napsat jenom ano, diky za ukol,
mas za jedna, ale prosté jsem jim tam psala, co by méli tfeba zlepsit, takze mi to fakt trvalo

docela dlouho a bylo to naro¢ny.

9. Nahradila dana platforma dob¥Fe prezen¢ni vyuku i pres mozné nevyhody? Pro¢ ano,

pro¢ ne?

To si myslim, Ze na to zadny ucitel neodpovi kladné, protoze ta prezen¢ni vyuka je mnohem
jako intenzivngjsi, mate vétsi kontrolu nad tim, co se v té tiid¢ d¢je, takhle ty déti mizou
krmit kiecka a vitbec vas neposlouchat, co tam fikate, kdezto v té tiid¢ prosté i ten tlak téch
ostatnich, ktefi pracuji, tak ten je jako nuti néco délat a tady opravdu ta kontrola nad tim, co ti
ostatni dé€laji na té druhé strané€ je hrozné jako mala, je mizivd, je mozna trochu mozné to
kontrolovat pfes ty odeslan¢ domaci ukoly, ale zase nevite, jestli to vypracoval sdm ten
Clovek, takze pres piili§ prostiednikl se dovidate, jestli dit¢ teda viibec néco zvladlo nebo ne a

myslim si, Ze ta otdzka, jestli nahradil Google Meet prezen¢ni vyuku, tak urcité ne.
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M¢la platforma vice ptinost nebo nedostatkii?

Ono se to tézko... vzdycky, kdyz to srovnévate s prezencni vyukou, tak to vzdycky bude mit
vic jako nedostatki, ale na tu bidu, Ze druha varianta byla prosté posilat jim to mailem, to
zadani a vlastné nemit moznost vibec komunikovat s nima, tak v tomhle je urcit¢ vyhoda,
vyhoda je i toho chatu, ktery tam byl vedle toho a vlastn¢ ¢lovék jim mohl posilat odkazy na
n¢jaké véci, oni si to mohli prokliknout. J& jsem ten chat docela vyuzivala, kdyz jsem
potiebovala vyuzit jiné platformy, nez Google Meet, aby byli nékde jinde. Nevim, jestli tfeba
znate Gathertown, coz je jako skvéld véc. Trosku to supluje ty breakout rooms, protoze to je
takova jako hezka animovana véc. V podstaté to funguje jako breakout rooms. Oni se mi
potom odhlasili z Meetu a piihlasili se na ten Gathertown a tam vlastné¢ méli kazdy svého
Avatara, takze ja jsem tam vidé€la, jak oni prosté chodi, ja nevim, to byla tfeba mistnost,
néjaka Skola, to si tam miZete zvolit nebo park nebo prosté nékde a byli tam urceny jako
dlazdice, mista, kde, kdyz se sesli tfeba dva lidi, tak oni se spolu mohli bavit, oni se slyseli,
ale ti lidi, ktefi stali mimo, tak ti je neslySeli a ani oni neslysSeli je. Takze takhle oni mohli...
Ja jsem vidéla, kdo je v jaké skupince a kdyz jsem za nima pfisla, tak jsem je slySela a kdyz
jsem odesla tak ne, coz byla jako dobré alternativa k tém breakout rooms, ale zase, musela

jsem jim poslat do chatu odkaz, oni se prihlasili, takhle to fungovalo.

Mozn4 je to asi 1 vice bavilo?

Tak, byla to zdbava, ano, s Avatary se tam bavili, béhali tam s t¢éma Avatarama, no hrozna
sranda to byla, coz nékdy mélo bohuzel za nasledek to, ze misto, aby komunikovali, tak prosté
behali, takze kazdy ma to svoje no. Ale jako, bylo to néco zase zvlastniho, néco jiného, néco,
co je trosku snad aspon vic bavilo. Ale platforma vic pfinost nebo nedostatkii? To se straSné
tézko hodnoti, protoze my jsme byli raddi i za to, ze vlastné mame moznost aspoii toho
hlasového kontaktu s témi studenty mit, takze v tom to bylo urcit¢ dobry a nedostatek, ze to
obcas padalo, kdyz prosté byla slabda WiFi nebo tak. Mn¢ se to tfeba stdvalo doma docela
Casto, ale to byla mozna i moje chyba nebo jako chyba naseho pfipojeni, ze tam prosté jsem
musela i restartovat pocitac. Obcas mikrofony nefungovaly, takze jsem to musela restartovat,

pak to fungovalo, ale to je mozné jako otdzka hardwaru toho pocitace piimo.
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TakZe neda se fict, jestli to mélo vic ptinosii nebo nedostatkii?

0Od kazdého néco.

10. Zvolil/a byste danou platformu p¥i online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

Asi ne, protoze uz to umim ovladat a uz mam i dalsi nastroje, které ty nedostatky Google
Meetu umi nahradit, jako naptiklad ten Gathertown. Asi uz tim, Ze to je soucasti toho Gmailu,
ze tam kromé toho Google Meetu jsou prosté ty Google Documents, Google Sheets, Google
Classroom, to jsou vSecko jako vyhody celého systému, které maji své opodstatnéni a asi
bych pouzivala znova tady to. Ja vlastné MS Teams, mam pocit, ze jsem snad asi jednou
mozné pouzila, ten Zoom vickrat na n&jaka ta Skoleni a nepfijde mi, Ze by to bylo o moc vic
jako odlisné, nez ten Google Meet, Ze tam vlastné¢ ty rozdily moc nejsou. Vim, ze v nécem jde
udé¢lat ty breakout rooms, mozna v téch MS Teams, ale, uz vim ¢im to nahradit a vim jak si

poradit, takze uz jsem zvykla na prostiedi toho Google Meetu, takze bych to asi nechala tak.

11. Byla online vyuka v né¢em prinosem?

Nevim. Byla pfinosem pro ty lidi, ktefi jsou sebedisciplinovani a téch je malo, protoze oni si
to uméli zmenezovat prosté. Bylo na né naklddano docela dost povinnosti, jestli chtéli mit
splnéno vSechno, takze ¢lovek, ktery je systematicky a ktery ma néjakou mentalni disciplinu,
tak byl schopen odevzdavat ty véci vcas, v pofadku a bez problémi. Pro déti, které jsou
chaotické a nesoustfedéné, to musela byt katastrofa. PfiSlo mi, Zze my jsme ten systém méli
opravdu jako dobry, kazda tfida méla tabulku s témi ukoly, ktera byla ptehledna. Vid¢€li jsme
tam vSechny tkoly ze vSech pfedméti, byly tam prosté prokliky na ty ucebni materidly. Mné
to pfislo prehledné, mn¢ by to vyhovovalo, jako kdybych byla student, ale vidéla jsem, Ze ne
vSem to prosté vyhovuje, protoze néktefi jsou prosté chaoticky, kluci hlavné. Kluci s tim méli
docela jako problém. Ja si myslim, ze to bylo nejlepsi asi feSeni v t€ dobé¢, kdyZz prosté jsme
museli byt doma. Bylo to nejlepsi mozné ze vsech nejhorSich moznych feSeni. Dal§i moznosti
by bylo pies email nebo prosté pies néjakou jenom pisemnou platformu. Myslim si, ze jako

pfinosem urcité bylo, ze to umoznovalo aspon néjakou komunikaci v dob¢, kdy jsme museli
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vSichni byt uzavieny doma. Umim si pfedstavit a to si myslim, ze by nebylo Spatné, tieba
hybridni vyuku, ¢aste¢né prezencné, castecné online, Ze by to mozna n€komu vyhovovalo,
protoze by si ten ¢as umél lip strukturovat. Ten, ktery by byl tfeba doma a byl na tom Meetu,

ze by mohl vic Casu vénovat tomu, co potiebuje.
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Appendix 9: Interview 8- Google Meet

R8

1. Setkal/a jste se s danou platformou uz drive nebo az pii pouZzivani pri vyuce anglictiny

ve Skole v ramci online vyuky?

Ano, nikdy pfedtim ne, takze to bylo takové pro mé zvlastni, nez jsme si na to jakoby zvykli.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

My jsme to méli jakoby nafizeno, takze jsem se s tim nikdy jindy nesetkala, s tou platformou

predtim, takze jsem se s tim jakoby tak néjak seznamovala az pii online vyuce.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZivani dané online platformy?

To skoleni bylo jako takové jenom zékladni jakoby funkce, ale nevim, jestli j& jsem sama
jakoby objevila vSechny ty moznosti, ktery ten Google Meet jakoby nabizi, jako pro tu vyuku.
Dostali jsme jakoby link, kam se mame pftihlasit, tak jsme se tam pfihlasili a za pochodu jsme
vidéli, Ze nic nebylo takové, obzvlast’ ne tfeba pro vyuku jazykll nebo i pro néjaké jiné

pfedméty, ale jako ja vim, Ze ostatni ucitelé jako vyuZzivali asi mozna i néco jiného.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku angli¢tiny?

Jako vyhody, ja viilbec nevim, jestli to jako ma néjaké vyhody. Jako nasdilet obrazovku, si
myslim, umi kazdy ten program. Nevim, jestli na to dokdzu odpovédét, protoze nedokazu
jakoby porovnat s témi ostatnimi. To zakladni, nasdilet jsem si mohla n¢jaky dokument, chvili
jsme se o tom né&jak bavili, kdyz jsem jakoby chtéla nékoho jako vyvolavat, tak si jenom zapli

vlastné mikrofon. Jinak ho méli vypnuty, abysme se nerusili.
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A ta kvalita vysilani byla tfeba v pohodé?

Ja si myslim, ze to zalezelo 1 na pfipojeni, které méli jakoby Zaci, Ze to bylo hodn¢ takové
jako kdyby individuélni, ale jinak jakoby neméla jsem problém piimo s takovou tou jako
technickou ¢asti. Kdyz jsem chtéla nasdilet, nasdilela jsem a tak. Tady zalezelo, jaké m¢l kdo
pfipojeni. N¢kdo mi i1 z zakl fikal, Ze tfeba, nevim, maji problém s internetem a tak, ale
nemyslim si, ze to byl piimo jakoby problém tady Google Meetu, ale ze to je prosté problém

celkové jako online vyuky.

A kamery vlastné ti studenti nemuseli mit zapnuté?

Nemuseli a nepouzivali.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vs, dané platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platformé nejvic ocenujete?

To je jakoby téZko... to by se jakoby lip srovnavalo, kdybych jako fakt méla jako moznost
vyuzit jako ty ostatni programy. Nejvétsi vyhoda asi je, ze pro ty mé potieby to vSechno
fungovalo. Jako asi nebylo, Ze bych si fikala, Ze to zase nejde nebo zase prosté néco
nefunguje. To jako ne. Pokud mi néco neslo, tak si myslim, Ze to bylo tim, Ze ja jsem
nevédéla, jak s tim, ale pak uz jsem se to jakoby naucila, ale jakoby nemam pocit jako, Ze by
to néjak jako nefungovalo, po té technické strance to fungovalo. Tak tohle byla jako ta vyhoda

no.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Tak nevyhoda byla urcité, ze jsme neméli kontrolu nad témi zéky, ale zase to neni jakoby
chyba Google Meetu, ale toho, jak jsme to m¢li jakoby nastavené. Ta komunikace nebyla
uplné super, zalezi, jaké m¢l kdo jakoby to pfipojeni. Asi zalezi, jaky mél kdo mikrofon,
nevim jako, tady ty technické véci. Mozna nevyhoda byla to, ze bylo jakoby tézké vytvareni

téch breakout rooms, které jsem jako nepouzivala, jakoby nebyla jsem si jistd, jak to uplné
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vytvotit. Opravdu jsem pouzivala jenom takové ty zdkladni véci jako nasdilet a to je vlastné
vSechno. Nasdilet, pustit jakoby né&jaké video a to je celé. Naptiklad takové ty vymozenosti
jako moznost hlaseni, jsem moc nevyuzivala, prosté¢ jsem vyvolavala ty zdky sama. Tohle
jsme tifeba pouzivali pii poradéach, kdyz se tam né¢kdo hlasil a pak na to zapomnél, tak se jako
nevedélo, jestli teda chee néco fict nebo nechce, ale jako pfi vyuce jsem to moc nepouzivala,
protoZze ta moznost toho pro m¢ byla spi§ negativem, ja jsem si vzdycky jako nékoho
vyvolala. Nedalo se tam ukladat véci, to bylo moznym minusem. Pouzivala jsem tupln¢ ty
nejzakladnéjsi véci jako jenom nasdilet, vidim kdo tam je a prosté jedeme takhle one-to-one v

podstate.

Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, dand platforma pro vyuku

anglictiny nabizi, kterd by to byla a pro¢? Co Vam na této platform¢ nejvic vadi?

Nejhorsi bylo asi to, Ze se tam jakoby neda lehce tfeba jako rozdélit do té skupiny, ale u
jinych platforem to tieba jde snadnéjc, co jsem jakoby slySela. Taky se tam nedalo jakoby nic
ulozit. Je fakt, Ze ten chat n¢&jaky byl. KdyZ jsem vlastné néco napsala a jakoby poslala jim
néjaky link na néco, aby se ptihlasili, tak kdyZ se nékdo ptihlasil pozdéji, tak to nevidél, takze

jsem musela jakoby znovu posilat.

6. Jaké online platformy jsou nejcastéji pouzivané a proc?

Vim, ze Teams byl hodn¢ pouzivany v okoli, m¢l asi vice moznosti.

A4

proc?

Urcité jakoby konverzace, protoze to bylo jako jenom one-to-one, protoze jsem vzdycky
fekla, at’ feknou néco, ne jako zadnéa parova prace, skupinova prace. Ja rdda davam treba
ukoly jakoby do skupinek a ted’ to jako neSlo nebo jsem nevédé€la, jak mam udé€lat néjaké
skupinky, 1 kdyz ta funkce tam pry byla, neuméla jsem prosté néjak jako separate rooms tam

nastavit. Takze ur¢ité to mluveni.

94



A nezkoumala jste tieba, ¢im to nahradit?

Ja fakt jako nejsem zadny pocitacovy expert, jako j4 jsem méla pocit, ze nez bych to
prozkoumala... a kdo vi, jestli by to jako vlibec fungovalo... Prosté jsem furt ¢ekala, ze se ty
Skoly oteviou. Tak jako, kdybych véd¢la, ze bude vyuka nastavena jakoby, ze se budeme cely
rok ucit online, tak urcité by to bylo jiné, jako stoprocentné, ale protoZe jsme v podstaté

neveédéli, kdy to skonéi, jak to skonci, nevédéli jsme, Ze Skoly fakt zaviou tady na tak dlouho.

Tézka byla také gramatika. No, ja teda rada piSu na tabuli, to mi tam jako chybélo, to jsem
jakoby taky nevéd¢la, jestli to tam §lo néjak dat jakoby, Ze bych tam néco psala a oni to vidéli.
Asi to tam jako neslo né&jak nebo nevim, takze jsem si vzdycky pfipravila jakoby prosté
prezentaci a tam byly ty rizné kroky, takze to jsem vysvétlovala jako takto, jako to jesté Slo.
Poslech tam bylo mozné pustit normalné, tak to jako §lo, 1 pustit néjaké video. No, asi ta
konverzace, spi$ jakoby ty skupinové prace, Ze to mi tam chybélo, parova prace, Ze to bylo
takové procvi¢ovani... jako mluveni jenom se mnou, ne ve skupinach. Ta gramatika, to jako
Slo, mi pfijde. Dala jsem jim né&jaky link na cviceni, vzdycky jsme jakoby udé€lali jedno dvé a
to jakoby stacilo, jenom abych vidé€la. Jinak mi nepfiSlo, Ze by tam byl rozdil s tou normalni

vyukou.

Nejhorsi byla teda ta konverzace?

Ze jakoby mezi sebou aby se bavili, protoze to neslo. To mi pfislo, ze si moc jako neprocvicili
to mluveni, pokud nemé¢li sami néjakou prezentaci, ze by mluvili asponl sami. A tfeba writing,

to jako nebyl problém.

8. V ¢em byla priprava na vyuku angli¢tiny online pres platformu naro¢néjSi nez

priprava na prezen¢ni vyuku?

No, jak jsem si chystala ty prezentace tfeba na gramatiku, to jsem si jakoby musela nachystat,
ale jako ja jsem vétsinou jela teda jako podle uc¢ebnice nebo vétSinou jsem si pfipravila néjaké
video, tak ja jsem to jako fakt nehrotila Gplné&, takZe jakoby az tak jako ndroné mi to nepfislo.
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Mné tam teda jako vadilo takové jakoby opravovani pravé téch poslanych ukolt, takze oni mi
to tieba posilali v PDF, takze jsem jim to jakoby i v PDF jako opravovala a pak jsem jim to
jakoby posilala, protoze kdyz mi odevzdaji tkol, tak samoziejme, aby méli zpétnou vazbu, tak
jsem jim to vSechno posilala mailem a tohle bylo hrozny. To mé¢ nebavilo. Kdyz mi to
odevzdaji na papife, tak je to mnohem jednodussi, takhle jsem to jako pies pocita¢ musela
opravovat, protoze jsem to nechtéla tisknout a pak to znovu fotit n¢jak, takze to bylo jako
hrozny nebo jsem nevédéla jak jednoduse v PDF to do toho jako vpisovat, to bylo jako fakt
naroCné, ale eseje tieba, tak to jsem si tieba fakt jako vytiskla. Jinak jako, ta pfiprava mi
to vzdycky zkratila, vzdycky vysvétlila, at’ to jakoby netrva dlouho, at” mi tam jako udrzi tu
pozornost aspon chvilku, takze zas az tak mi to pIné nepfislo, no protoze ja jsem se jako zas

az tak upln¢ fakt jako nesnazila, se ptiznam.

9. Nahradila dana platforma dob¥Fe prezen¢ni vyuku i pres mozné nevyhody? Pro¢ ano,

pro¢ ne?

No, tak svym zplsobem jako nahradila, urcit¢ lepsi néco, nez nic, ale takovy ten jakoby
osobni pfistup, myslim, ze je jakoby k nezaplaceni. Jako nahradila to, ale mé by zajimalo jako
fakt, co si jako décka z téch hodin odnesly a myslim si, ze moc jako ne, Ze jakoby to vidim i u
svych décek, ze absolutné nesoustfedéni, nedavali pozor, ale jako, co se dalo dé¢lat ze? Kdyby
to mélo byt jesté dlouhodobéji, tak by se to muselo jakoby Uplné jinak, prosté jet na kamery,
ne jako ttikrat tydné, ale pracovat na néjakych projektech tfeba. To by se musel ten systém
jakoby zménit. Takze jako nahradila tu vyuku, ale jako v rdmci moznosti, jakoZe tpln€ jim
chybi jako ten rok v podstaté. Jak jsme opakovali vlastné v zafi, jak jsme nastoupili, to, co
jsme d¢lali jako online, tak fakt uplné nic. Si Cloveék fekné, Ze néco se jim tam musi jako

ulozit, ale nic. V ramci moznosti ano, ale co si z toho odnesli? Minimum.

M¢la platforma vice ptinost nebo nedostatkii?

Jako, ja si myslim, Ze tohle jakoby fakt opravdu zalezi na kazdém uciteli, jak se k tomu jako
postavil. Snazila jsem se jako prezentace, aby décka prezentovaly, jako svoje néco, ze aby to
bylo spis jakoby i jiné.
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10. Zvolil/a byste danou platformu p¥i online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

Asi bych vyzkousela néco jiného, pokud by tam Slo vyuzit spoustu téch jinych funkeci, tak
jako jo. Nejlépe bych se tomu vyvarovala Upln€, protoze ja nejsem jako pocitacovy expert, mé
to prosté nebavi jako viibec, ale jakoby pokud by to bylo nutné, tak bych asi vyzkousela i
néco jiného a k tomu samoziejmé néjaké skoleni, aby mi nékdo k tomu poskytl, aby mi ukazal
ty moznosti, co je v§echno mozné. Tteba, co je dobré zrovna pro tu vyuku anglictiny, aby mi

nékdo tekl, co by se mi mohlo hodit.

11. Byla online vyuka v né¢em prinosem?

No, ja jsem jako docela trpéla tou online vyukou, mé¢ to jako nebavilo, ja jsem tam jako
nevidéla moc pozitiv, protoze jakoby ten ucitel nema kontrolu nad tim, co ty décka jakoby
délaji, protoze jsem to vid€la u svych déti. Oni u toho hrali hry, délali prosté blbiny a viibec se
jako nesoustiedili na tu vyuku. KdyZ jsem tam méla pfihlaSenych patnact nebo tieba deset, tak
tam opravdu sed€li... mam pocit tfeba tii Ctyfi, Ze jsem vyvolavala jenom jako ty stejné, bylo
to Casto a porad ti stejni. J& jsem to jako upln€ chapala, ze to bylo t€zké se soustiedit. My
jsme téch hodin neméli hodné, jako feditel byl v tomhle rozumny, ze décka mély maximalné
tieba Ctyfi hodiny jakoby denné. Kdyz jsem méla tfeba tfi hodiny v kuse jako u pocitace, tak
jsem toho méla Uplné plné zuby. Takze pro mé to bylo takové jako trapeni, Uplné jsem si
tikala, aby to uz skoncilo, a proto jsem ani neméla chut’ jako néco vymyslet nebo néco jako
zkouset. J& jsem ani neucila celou tii ¢tvrté hodinu, udélali jsme jakoby to zakladni a tfeba po
dvaceti minutach jsem tfeba fekla, Ze to staci. Ja jsem se ptala jako téch décek a n¢kterym to
vyhovovalo, n¢kterym jako viibec ne a tieba néktefi Zaci, co jsem jakoby méla, hodné takovi
peclivi, jim to vyhovovalo, Ze si sami mohli zorganizovat Cas, ze méli vic ted’ka Casu, ze
nemuseli sedét jakoby ve Skole. Ja si myslim, Ze se naucili jakoby 1épe organizovat sviij Cas,
protoze museli byt jakoby takovi samostatnéjsi. J4 jsem se naucila pouzivat tady ten Google
Meet a ti zaci méli v online vyuce vic Casu, vic t&€ doméci piipravy, ale v tom zafi, ja jsem
byla uplné zdéSend, ale jako co se da dé¢lat? J& myslim, Ze ta angliCtina jesté jakoby S$la,

jakoby tfeba ucit matematiku online, to muselo teprv byt. S tou angli¢tinou to bylo jest¢ jako
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dobry. Jsou jakoby predméty, kterym to vyhovovalo jesté¢ min nebo jesté takové ty praktické
obory, to muselo byt upln¢ jako hrozné. Mozna i jako ucitelé se snazili fakt jako byt
kreativnéjsi, hledat nové zptsoby, jak ty décka jakoby zaujmout tady v tom online prostiedi,

hledat i néjaké nové jakoby 1 materialy a tak.
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Appendix 10: Interview 9- Google Meet

R9

1. Setkal/a jste se s danou platformou uZ dfive nebo aZ p¥i pouZivani pri vyuce angli¢tiny

ve Skole v ramci online vyuky?

Ne nikdy. Byl to pro nas opravdu kiest ohném, jak se fika, protoZze prosté, kdo je méné
pocitacove zdatny, coz jsem 1 ja, tak musel hodné najednou studovat ve vlastnim Case, at’ neni
za hloupého pted studenty, Ze nevi, jak ma spustit tamto, udélat ono a tak, takze bylo to hodné
naro¢né na piipravu a hodné naro¢né prosté na vychytani téch chyb postupné, at’ nevypaddme

hloupé pted studenty, no.

2. Vybral/a jste si online platformu pro vyuku angli¢tiny sim/sama nebo to bylo dano

skolou?

Pouzivali jsme Google Meet, protoze naSe Skola méla nebo ma zaplaceny bali¢ek u Googlu,
takze nas IT specialista zvolil moznost pouzivat Google Meet a jinou platformu jsme pouzivat
nemohli. Rekli, ¢ nemame pravé déti mast tim, Ze je budeme odkazovat na n&jaké jiné

platformy.

3. Méli jste ve Skole néjaké Skoleni ohledné pouZzivani dané online platformy?

Ano, bylo to myslim na uplné zaklady, tieba jak tu platformu pouzivat, ale ptesné€ si to moc

nevybavuju.

4. Jaké jsou podle Vas vSechny vyhody dané platformy pro vyuku anglic¢tiny?

Vyhody toho jsou ty, ze vlastné ze zkusSenosti s Teamsy, které mohu porovnat, studenti méli
ptesn¢ odkaz na hlavni strance nasi Skoly. Vlastné¢ méli v ptehledné tabulce u kazdého jména

ucitele ten link, tak na né¢ho klikli a rovnou se vlastné nalogovali dovnitf, nemuseli jsme na
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kazdou jednu hodinu posilat ten odkaz a ménit ho, byl dany permanentné a vlastné jesté k

tomu byly vyhody, Ze se lehce dala sdilet obrazovka a poustét i videa, to taky bylo fajn.

A n¢jak specificky pro tu vyuku anglictiny pfes Google Meet?

Pro vyuku anglictiny bylo fajn, Ze kdyZ jsem si na liStu nachystala vlastné veskeré ty odkazy,
které budu pouzivat, tak jsem mohla rovnou, v ramci tady té sdilené obrazovky, pouzivat bud’
celou obrazovku a nebo jenom to individualni okno, takze kdyz jsem klikla na to okno, tak mi
to sdilelo jenom jeden konkrétni odkaz, ktery jsem na té list€¢ méla a décka nevidé€ly jiné
odkazy, takze to bylo pro mé takové ¢astecné soukromi, Ze nemusely vidét, co tam vSechno
mam za oteviené liSty, takze tfeba to byla vyhoda, kterou jsem cCasto vyuZzivala. Jesté¢ bylo
fajn, Ze tfeba v ramci pouziti mého soukromi, kdyz jsem vysilala z domova, tak oni nevidéli
pozadi, ale mohla jsem si dat n¢jakou tapetu jakoby dozadu a ptedstirat, ze jsem na plazi nebo

néco takového, Ze nevidéli vybaveni mé mistnosti nebo tak néco, takze to bylo fajn.

Kdybyste mél/a vybrat ze vSech vyhod, které, podle Vas, dana platforma pro vyuku anglictiny

nabizi, kterd by to byla a pro¢? Co na této platform¢ nejvic ocenujete?

Relativné se uSetfil ¢as v tréninku, kdyZ mély décka néjaky domaéci ukol, tak tieba, co se
konverzace tycCe, tak poprvé v zivoté jsme zvolili to, ze jsme fekli, at” se nahraji na diktafon a
poslou mi to, takze ten Cas, ktery jsme bézn€ v hodinach plytvali tim, Ze jsme ty studenty
poslouchali nazivo, se uSetfil tim, Ze ty décka se nahraly na diktafon, poslaly mi to a ja zase u
bézné Cinnosti, co jsem doma m¢éla, jsem to méla jako kulisu pusténé a poslouchala jsem,
jestli splituji zadani a tak, takze jsem to taky ve svém volném cCase poslouchala misto
néjakého podcastu a piipadné jsem rychle napsala zpétnou vazbu, protoze bych to hned
zapomnéla a uSetfili jsme tim cas. Kdyz zaci méli rozhovor mezi sebou néjaky délat, tieba
dialog, tak taky se nahravali a posilali mi to, takZze v tomto se uSetiil docela ¢as a dokonce i
letos, kdyz je normalné uz bézna vyuka, tak jsem znovu tém déckam fekla, at’ uSetiime Cas na
néco jiného, aby se mi nahraly na ten diktafon, takze nékteré prvky vyuzivame i dodnes, ale

jako minimum.
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Ohledné toho Google Meetu, jakou tam vidite nejvétsi vyhodu pro vyuku anglictiny? Co na

tom Google Meetu oceiiujete za funkcionalitu?

Bylo fajn, Ze teda Slo slySet tfeba sdileni téch jakychkoliv audio nahravek, Ze se to nesekalo,
to byl fajn, protoze ze zacatku v tom prvnim covidu se to hodné€ sekalo, to prosté nestihalo.
Kdyz byla pusténa kamera, kdyz mély décka pusténé svoje pocitace a jesté jsem sdilela video,
tak to prosté neslo, ale uzivatelé vznesli pravé ty namitky a oni to potom ti vyvojaii upravili a
uz ve finale nebyl totaln¢ zadny problém, kdyz jsem se décek zeptala, takze to byl ze zacatku
problém, ale pak jsem byla stra$n¢ rada, protoze hodné pouzivam videa, audio nahravky a tak,
takZe jsem byla rada, Ze to funguje, protoze pro mé byla nejvétsi vyzva ty décka néjak
zaujmout, protoze oni se strasné nudili, nebavilo je to, byli prosté¢ znechuceni a znudéni a ja
jsem potad, tak jako kazdy jiny ucitel, ktery se snazi, se snazila to n¢jak ozvlastnit, ozivit a
potrad jsme hledali n&jaké tieba online platformy, které bychom v ramci té online vyuky mohli
pouzivat, abychom udé¢lali né&jaké takové ozvlastnéni. Tieba jsme zacali pouzivat ty

Wordwally, stranky na ty interaktivni cviceni nebo ty Kahooty se hraly skrz ten Google Meet.

Takze nejvétsi vyhoda pro vyuku angli¢tiny pro Vas je, ze to vlastné¢ vSechno jakoby
fungovalo, jak mélo, Ze se to nezpozd'ovalo, protoze bylo vlastné pro né, pro ty zaky tézké

udrzet tu pozornost u toho monitoru?

Ano. Jako v zadném pfipad¢ to, co tady bézné fungovalo, takzvana frontalni vyuka, to neslo
prosté, jakmile ten ucitel mél vic nez pétiminutovy monolog, tak ty décka prosté odesly od té
obrazovky, to muselo byt pofad néco. JakoZe oni museli reagovat pofad na néco a abych
veédéla, ze u toho pocitace jsou, tak na néco museli klikat, na néco museli prosté jakoby
odpovidat, protoze v moment¢, kdy ten ucitel mél monolog, tak ty décka odchéazely. Pouzivali
jsme o hodné vic riiznd interaktivni cviceni a tak, na coz jsme samoziejmé& neméli zadné
Skoleni, nikdo nam netekl, jaké platformy... pokus-omyl, pokus-omyl, pokus-omyl. Vsecko

ve volném case, vS§echno nad ramec, prosté a zase, nikdo vas k tomu nenutil.

Pouzivali jste tedy vice aktivit?
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Ano, tfeba Wordwall, tam jsou rizna cviceni na bazi interaktivity, Ze ty décka se zalogovaly,
bud’ ptes QR kod a nebo prosté néjaky odkaz. Ten Google Meet mél nevyhodu v tom, ze
jakmile se nékdo zalogoval pozdéji, tak ta historie chatu mu nebyla k dispozici, takze ja uz
jsem védéla, Ze radsi pockam deset minut a pak ten link nasdilim do toho chatu. Kdyz nékdo
pfisel tfeba o osm minut pozdéji a ja jsem to tam uz nahréla, tak prost€¢ on tam tu historii
nevidél, coz jsem zase zjistila pokus-omyl, ze? Prvné jsem neveédéla, ze to nevidi. Takze aby
to o néCem bylo, tak jsme se to snazili pofad néjak ozvlastnovat, porad, protoze prosté to
neslo. Cim dyl byly ty décka doma, tim vice rezignovaly, at’ to byla jakakoliv platforma,
protoZze jsou neviditelni a vi, ze si mizou délat, co chcou a kdyz je vyvolam, tak pak feknou:

,Co jste fikala? Mné¢ se to zrovna sekalo.” A maji vyhrano a nemtiZete jim nic fict.

5. Jaké jsou podle Vas vSechny nevyhody dané platformy pro vyuku angli¢tiny?

Nevyhody samoziejmé byly, Zze studenti cely covid predstirali, teda cely prvni covid
predstirali, Ze nemaji mikrofon, takze nemuzou komunikovat a cely druhy covid ptedstirali, ze
nemaji kameru, takze se samoziejmé¢ nikdo nezapinal, protoze u toho nikdo nesed¢l, takze
jsem je nemé¢la jakoby pod kontrolou, ze mi dévaji pozor a méla jsem ptedstavu, zZe si studenti
tu probiranou latku prosté zapamatuji, jenomze oni u toho viitbec nesed¢li, takze jako kdybych
mluvila do dubu. Nem¢la jsem je prosté¢ pod kontrolou, jestli tam sedi nebo ne, kdyz jsem
chtéla, aby si dali videokameru, tak samoziejmé vSichni tvrdili, Ze ji nemaji k dispozici, ze to
tam zrovna nemaji, coz je samoziejmé lez. Tém, co reagovali, rozumét bylo v pohod¢, akorat
décka si nesnimaly prosté obli¢ej kamerou, takze jsem je totalné¢ nevidéla, ja jsem jenom
slysela. Kdyz prosté nedavali pozor, tak samoziejmé takové ty bézné vymluvy, Ze jsem se jim
zrovna sekala, ze prosté¢ nerozuméli, co jsem fikala, coz jinymi slovy znamenalo, Ze nedavali
pozor, nesedéli u toho, ale ted slySeli, Ze jsem volala jejich jméno, takZe to uz jsem piesné

védéla.

Oni to vlastn¢ nemuseli mit povinné tu kameru?

Nemuseli. Prvni covid, jak jsem uz fikala, vSichni d¢€lali, Ze nemaji ten mikrofon, takze to
bylo tpln€ o ni¢em, protoze vSichni jenom do chatu psali né¢jaké odpovédi, coz samoziejme s
prodlevou dvou minut dotazanému nékdo poradil, ze jako na které jsme stran€, co délame,
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protoze u toho nesed¢li. Pak, jak nastal ten druhy covid, tak uz jsme fekli, Zze neexistuje, ze
nebudou fikat, Ze nemaji mikrofon, ale bohuzel zase jsme nevychytali to, Ze neexistuje, Ze
nemaji kameru, takze nikdo u toho nesedé¢l. No, tak jako bylo nam feceno, ze to nemiizeme po
nich vyzadovat, protoze ne vSichni maji na pocita¢i prosté kameru, ale samoziejmé vSichni
maji doma telefon, ale to se nefesilo, Ze se mohli nalogovat pies telefon, takze to byla lez
prosté, aby u toho fyzicky nemuseli sedét a kdyz jsem jim tekla, aby se pustili, tak oni fekli,
ze vypadaji hrozné, Ze nejsou namalovani, ze se necesali, ale m¢ to nezajimalo samoziejme,
jak vypadali, ale jestli tam sedéli. Ale zase zajimavost je, ze z vedeni jsme méli dano, ze ucitel
musi byt na kamerte, ucitel musi, ale studenti nemusi. Takze to byla ta nevyhoda, ze décka
prosté u toho nesedély a nechtély se prozradit, takze fekly radéji, Ze nemaji kameru. Jesté
jsem neméla pfistup na vzdalenou plochu, takze jsem nebyla schopnd jim poustét listening
jinak, nez, Ze jsem si to ve Skole stahla ze vzdalené plochy na sviij externi disk. Musela jsem

prosté hodné planovat.

Nesekalo se Vam to?

Ten Google Meet byl dobry v tom, ze m¢l relativné dobry signal. I kdyz jsme vysilali tfi na
jednu WiFi doma, tak se to nesekalo ¢asto, ale misty jsem vyloZen¢ jela na svoje data, protoze
jsem se bdla, Ze se budeme prave pres tu jednu WiFi sekat hodné, takze jsem nechala déckdm
pristup a pouzivala jsem to, ale jako ten Meet jako takovy mél docela dobrou kvalitu, co se
toho vypadavani tyce, to bylo minimalné. Nékdy zvuk jel a obraz se seknul, nékdy se stalo, ze
se zamrazila obrazovka, Ze jsem tam byla v néjaké obli¢ejové kieci, ale musim fict, Ze v ramci
toho prvniho covidu, to snimani s kamerou bylo horsi a oni to potom néjak vychytali, Ze uz
pak opravdu jako pracovali na tom zlepSeni a ze, co se tyCe té¢ druhé faze covidu, tak to bylo
mnohem vychytangjsi, tady ty chyby, opravdu na tom pracovali ti vyvojaii, takze ano, pokrok
z jejich strany, ze na tom pracovali. Lidi jim posilali podnéty a oni opravdu pies ty prazdniny
na tom zabrali, Ze pak, kdyz jsme asi v fijnu nastoupili a opravdu fakt asi do toho dubna jsme
byli doma, tak bylo vidét zlepSeni, co se té platformy tyce celkové. Co se teda té kvality tyce,

tak si myslim, ze jsme nem¢li Zadny problém.
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Kdybyste mél/a vybrat ze vSech nevyhod, které, podle Vas, danad platforma pro vyuku

anglictiny nabizi, kterd by to byla a pro¢? Co Vam na této platform¢ nejvic vadi?

To jsem fikala s tim chatem, Ze kdyZ se n¢kdo zalogoval pozdéji, tak tam vibec nevidél tu
historii, takze opravdu jsem potom uz musela dosdilet to, co uz jsem tam psala, pro ty décka,
které doSly pozdéji, protoze nic nevidéli. V Google Meetu se neda ukladat nic, protoze v
moment¢, kdy se to vyplo, tak se vSechno ztratilo, ale chci zdlraznit to, ze v rdmci Google
Disku jsme pouzivali ucebni materialy, které taky jsou soucasti toho balicku, které jsou
dodnes pfistupné pies hlavni platformu Skoly, takze décka, které chybély, se tak mohly
dodatecné podivat na ten ulozeny materidl a ten materil je tam ulozeny navzdy, takze to je
tteba zase vyhoda, Ze sice to nebylo v rdmci toho Google Meetu, ale bylo to v ramci toho
balicku Google, v téch ucebnich materialech, takze je to tam doted’ a décka z toho miizou
dodnes Cerpat a je to fakt prehledné. Jesté je zajimave, jak jsme psali testy. Testy, to byla taky
zajimava véc. Vytvofili jsme je na strance socrative.com, kdy jsme predptipravili slozité test,
pak to jelo vSechno pfes ten Meet, ocefiovala jsem to, ze jsem v prubéhu toho, jak oni psali

test, jsem vidéla, kde chybovali, takze jsem vidé€la, Ze prost¢ jako ten test délaji.

To museli mit zapnutou kameru na test, ne?

Ne. Mohl jim to radit klidné i dédecek vedle nich. D¢lali ty testy bez kamer prosté, takze

samoziejme si to mezi sebou mohli na Messengeru posilat a beztak to i délali.

Jesté néco Vas napada k tém nevyhodam?

No, prosté cela online vyuka jakéhokoliv lidského tvora byla postavena na vlastni sebekdzni.
Prosté, chces to de€lat, budes to dé€lat, nechces to délat, mizes to prosté obelhat. Jo a opravdu
musim fict, co se ted’ postkovidové tyce, ze ty décka volily opravdu z devadesati deviti
procent moznost to néjak jako obalamutit, vSak néjak to dopadne a presné... zddné znalosti,
velké mezery a prosté jako kdyby ten rok a ptl nebyl. Breakout rooms jsem nevyuzivala v
kde ty décka se zalogovaly jakoby individudlné a kdyz jsem chtéla, aby mély rozhovor mezi

sebou, tak jsem to holt musela zadat jako doméaci ukol. To, aby se vramci té platformy
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neslySeli navzdjem, to neslo, to jsme nedélali nebo neuméla jsem to, takze to byla velka
nevyhoda pro vyuku anglictiny, takZe jsem to musela zadavat jako domaci praci prosté, Ze se
oni nahrévali mezi sebou ve volném cCase a ja jsem to zase ve volném Case musela

kontrolovat.

6. Jaké online platformy jsou nejcastéji pouzivané a proc?

No, vim z Ameriky, Ze se pouZivaji teda ty Zoomy, ale co se Ceské republiky tyce, tak si
myslim, Ze tady moc se ptes ty Zoomy nejelo. Hodné zékladnich skol pouzivalo nebo ti, ktefi
neméli Gmaily, v rdmci Skolnich emailt, tak ani ten balicek Googlu, tak pouzivali MS Team:s.
Takze ty Teamsy byly hodné vyuzivany i v ramci univerzit a zédkladnich kol tedy a stfedni
Skoly vétSinou, co tak vim z doslechu, pouZzivaly nejcastéji ty Meety, takze si myslim, Ze tady

ty tfi opravdu jsou nejrozsitené;si.

A proc€ si myslite, Ze to tak je?

Myslim si, Ze ani ucitelé k tomu nemé¢li n¢jak co fict, Ze jim to bylo prosté¢ dano IT tymem, Ze
fekli, Zze to mame pouZzivat a sezndmit se s tim ve vlastnim ¢ase a nashledanou, hodné §tésti.
Skoleni zadné neprobihalo v ramci prvniho covidu. V ramci prvniho covidu jsme byli hozeni
do vody a plav, pak pravé si hodné uciteli stéZzovalo, Ze prav€é nejenom u nas, ale
celorepublikové, Ze nevi, co s tim maji délat, Ze jim nebylo ddno Zz4dné Skoleni, tak myslim,
ze nas$ IT specialista a spravce sité, n¢jaké online Skoleni mél, které asi probihalo tim stylem,
co dé¢laji studenti, ze jsme u toho dé€lali dalSich padesat aktivit, takze si nic nepamatuju. Ucila

jsem se to sama, pokus-omyl, pokus-omyl, pokus-omy]l.

7. Ktera oblast anglictiny byla nejtézsi pro vyuku a procvicovani pres danou platformu,

proc?

Interakce. Jo, protoze kdyz jsem jim vysvétlovala gramatiku, tak jsem mluvila ja, ze? Ale
otazkou je, jestli oni u toho nesedéli, ze? Takze ja jsem si odvykladala to svoje, u toho jsem

jim samoziejmé promitala tu danou sdilenou obrazovku, takze jsme vidéli vSichni to stejné,
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ale to, Zze oni u toho sedé€li a davali pozor, to ja uz jsem samoziejmé nevidéla, ze? Takze ja
jsem si prosté to svoje odvykladala, ale jestli oni si u toho vaftili obéd nebo prosté u toho spali,
to ja prost¢ nevim. TakZe ta komunikace a potom takova ta zpétnd vazba, protoze oni
samoziejm¢ nejsou blbi, ze? Hned brzo pochopili to, ze kdyz nedavali pozor, tak tekli, ze
davali pozor, ale zrovna se jim to strasn¢ sekalo a Ze slySeli kazdé druhé slovo, takze za to pry
nemohli. Jo a neudélate nic, protoze vy mu to nedokdzete prosté, takze jsme vSichni
rezignovali a fekli: ,,UCiS se sam pro sebe.” Takze opravdu ta sebedisciplina byla rozhodujici
veéc v covidu. Ve Skole zdka miizu napomenout, kdyz nedava pozor, ale tady to ani nejde,

kdyz ho ani nevidim.

Vv

No, tieba gramatika viibec nebyla tézka, protoze jsem vidéla ty interaktivni cviceni v priabéhu,
jak je dé€laji. To nebyl problém. Problém je, Ze vSecko dlouho trvalo, protoze to pivodni
vysvétleni se mijelo ucinkem. Oni tam prosté¢ néco hazeli a bud’ to vyslo nebo to nevyslo,
takZe takova gramatika na to procvicovani skrz Kahoot nebo ten Wordwall, to bylo vSechno v

pohodg, ale oni nevédeli, co s tim.

A listening byl v pohodé?

Listening byl v pohodg, ale zase jsem musela pfijit do Skoly strcit tam tu fleSku, stdhnout si to
z toho ucitelského disku, kde byly ty odkazy k tém knihdm prosté uz pfednahrany, protoze
samoziejm¢ ono jde stréit cédéCko do pocitace, ale j& nemam pocita¢, kde se da vyjet ta
zditka abych tam strc¢ila cédécko, miij pocita€ to prosté nema, takze ja jsem musela fyzicky jit
do skoly, stdhnout si ten odkaz, na fleSce si to pretdhnout domu, no strasn€¢ moc prace. Musela
jsem strasn¢ premyslet, musela jsem si psat na papirek, ze ted’ budeme dé€lat toto, musim si

stahnout tam to, ted’ budeme dé€lat tamto, musim si stahnout tamto

Y™
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Ano, pokud to umoznovalo néco pies jiné platformy, tak ja jsem to prosté neuméla a nikdo

nas nic nenaudil v tomto kontextu.

M¢la jste komunikaci i s celou tfidou, Ze jste se jich na néco ptala tteba?

Ano. Zeptala jsem se tfeba do placu, kdo vi néco, ale nikdo neodpovédél, ticho v hrobé. Takze
ja jsem musela: ,,Franto, jak se fekne tamto?* ,,Elisko, jak se fekne toto?* ,,Petfe, odpoveéz mi
na toto.“ ProtoZze, kdyz jsem to hodila do placu, nikdo nereagoval, nikdo, nikdy a musela jsem
si hlidat v seznamu, Ze Franta fekl, Eliska fekla, Petr fekl, abych na nékoho nezapomnéla, ze?

a2

néco vykiesala.

8. V ¢em byla priprava na vyuku angli¢tiny online pres platformu naro¢néjSi nez

priprava na prezen¢ni vyuku?

Strasné logisticka piiprava, strasn¢ planovani, do posledniho detailu promyslet, co budu d¢lat,
protoze prosté, aby to dlouho netrvalo, aby neodesli Uplné. Protoze, kdyz se tam néco pét
minut toci, tak oni okamzité odchézi, prosté oni tam nebudou u toho sedét. Bylo dalezité mit
vSecko predpfipraveno, protoze, kdybych to hledala na misté a jeSté se to tam sekalo a
jsou demotivovani, ze? Protoze to prosté se jako zeptate a nikdo neodpovida a vy se musite
porad tvafit tak, Ze sami mate plno energie a taky toho mate plné bryle, taky vam to leze na
nervy, nikdo se neukazuje na té kamete a za druhé vSichni jsou doma, vSichni poslouchaji,
rodice a prosté¢ vy nemiizete to décko, néco mu fict, protoze rodice sedi u toho a poslouchaji,
takze tak, takze to jsou taky nevyhody. Oni maji najednou moznost nahlédnout do vyuky a vy
nevite, kdo tam sedi. Tam miiZze sedét dvacet ¢lentl rodiny a poslouchat vas, jak vy tam mate

monolog.

Zabralo Vam to tedy vice ¢asu, ta piiprava?
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Tak Sedesatkrat. No, protoze taky jsem musela pfesné védet, co budu délat, protoze jsem
musela mit ty liSty nachystané, aby zase necekali, nez se to nacte, nez to najdu. Musela jsem
mit pfedplanované, co budu délat. Ta ptiprava byla hodné narocna teda, protoze jsem musela
mit pfesn¢ kazdy krok. Na improvizaci tak, jak je pfi bézné vyuce prostor, nebyl viibec cas,
protoze ty décka uz byly tak demotivované, Ze to bylo nemyslitelné. A kdyz byla prosté jedna
hodina za druhou, tak béhem téch prestavek to pro me zadna prestavka nebyla, protoze jsem si
rychle musela nahézet vSechno prosté¢ na tu plochu a mit to nachystané. No, bylo to jako

logisticky strasné€ narocné.

9. Nahradila dana platforma dob¥Fe prezen¢ni vyuku i pres mozné nevyhody? Pro¢ ano,

pro¢ ne?

V zadném ptipad€. Promarnény rok a pil zivota a ted’ se to extrémné ukazuje. Décka maji
propad ve znalostech, propad ve vSem. Interakce socialni mezi sebou neumi, preferuji prosté
tu uzavienost, izolovanost, moc ted’ nekomunikuji. StraSné zlenivély, zpohodInély, jsou tam
vidét extrémni mezery, i ze socialniho hlediska i1 z didaktického. Je to opravdu problém. Oni
neumi mezi sebou prosté tu socidlni vazbu, protoze rok a pil sed¢€li zavieni doma v pokojicku,

ze?

M¢la platforma vice ptinost nebo nedostatkii?

Co se tyCe funkcionalit a prosté, co se tyCe toho, ze vSechno, co jsem si tam navolila, jestli
video nebo ty jiné interaktivni véci a tak, co jsem prosté¢ vSechno potiebovala, aby tam
fungovalo, tak to fungovalo, ale co se ty¢e online vyuky jako takové, tak to byl propadak,
protoze nikdo neudrZi pozornost tak, aby si z toho néco odnesl a to v€etné i sama sebe vidim.
KdyZ jsme méli sami ty online Skoleni, tak si z toho taky nepamatuji dodnes nic, protoze
piesné... jsem se nesoustiedila a nemélo to dlouhodoby efekt, takze ty décka si nic
nepamatujou. TakZze, co se covidové online vyuky tyce, hriiza, co se funkcnosti platformy
Google Meet tyce, protoze jinak to neslo, tak to bylo perfektni, az na to, ze tam jakoby nebylo
v mych silach pouzivat ty breakout rooms, které tam pry byly, ale nebylo to jasné a tak dale.
Sice tam nebyla moznost ukladani té¢ hodiny, ale zase, kdo mél Google Meet, mél automaticky
v ramci toho jakoby Google Uctu pfistup i na jiné platformy v rdmci toho, takze diky tomu se
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jako ukladaly tfeba ty ucebni materidly, ale Zadnou jinou platformu jsme nikdy nemohli
pouzivat nebo neméli moznost pouzivat a dokonce, kdyz néktefi ucitelé meli tendence, tak
vedeni feklo, Ze neexistuje prosté, ze pak ty décka v tom maji chaos, Ze jim nemame posilat
pies zadné¢ jiné platformy nic, ze to musi byt striktné pies ten Google Meet, protoze ty décka v

tom maji potom gulas a prosté, at’ to maji ucelené a sjednocené.

10. Zvolil/a byste danou platformu pri online vyuce znovu nebo byste vyzkousel/a jinou

platformu?

To si myslim asi, ze nebyl ten finalni problém, spi§ ten problém byla ta online vyuka jako

takova, v ramci toho covidu a Ze je to jedno, jaka platforma.

TakZe byste zvolila tohle, 1 kdyz tam je problém, podle Vas, s touto funkci téch breakout

rooms?

No a vyuzivaly by to ty décka? Bavily by se tam mezi sebou, kdyZz ja tam jenom nakliknu a
podivam se tak, jak jsme to délali na univerzité? Ucitelka tam na pét sekund klikla, podivala
se, Ze se bavime, ale kdyZ nas neposlouchala, tak jsme se stejn¢ bavili o tom, jak je to hrozné,
jak jsme znudéni a nedé€lali jsme tu praci prosté, protoze zase, nikdo nas nemél pod kontrolou

a vSechno bylo v rdmci vlastni iniciativy.

11. Byla online vyuka v né¢em piinosem?

Extrémni zdokonaleni, protoZze jsme byli nuceni, takze to, co jsem v zivoté nevédéla, ze bych
mohla umét, tak jsem najednou byla nucena trénovat, protoze jsem prosté nechtéla byt za
hloupou pied studentama, musela jsem si to vSechno doma trénovat, protoze jsem to uz chtéla
umét na misté a ne tam trapasit, Ze neumim néco spustit, takZze zdokonalila jsem se v téch
informacnich technologiich jako uzivatel, protoze jsem musela prosté. V Zivoté bych to jinak

nepouzivala, tady ty véci.
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A co ti zaci? Myslite si, ze pro né online vyuka byla v né¢em piinosem?

Asi se umi tfeba nahravat na tom diktafonu nebo tak, ale spi$ si myslim, ze u nich to byla
hodn¢ ta pasivita, ze vstavali za tfi minuty osm, kdyz méli v osm vyuku, ani se neposadili,
lezeli. Neméli fad a i moje vlastni déti byly cely den v pyZamu. Takze opravdu, ten fad nebyl
zadny, strasnd pasivita, strasnd prosté liknavost, smysl pro disciplinu nebo prosté néco ze sebe
vyktesat. Pul roku trvalo, nez se ty décka ted’ jaks taks daly do kupy a dneska se jim zase
zavdécit, to je taky... nic neni pro né dost dobré v ramci bézné vyuky face-to-face. Potrad
chtgji ty interaktivni hry, protoze je to jako zivéjsi, zazivnéjsi, uz si na to zvykli a chtéji prosté

to ozvlastnéni. Na niz§im gymplu se mé na to kazdou hodinu ptaji.
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Résumé

Bakalatskd prace zkoumd, jaké jsou vyhody a nevyhody online platforem na zékladé
nejlepsi volbou pro vyuku anglictiny v online prostfedi, v rdmci vybranych platforem. MS
Teams nabizi nejvice moznosti, tedy nejen funkce, které nabizi i ostatni platformy, jako je
sdileni obrazovky, existence breakout rooms, atd. V ramci platformy je mozné také pracovat
s testy a doméacimi ukoly, u¢ebni materialy lze nahravat pfimo do aplikace a chat je dostupny i
po ukonceni online hodiny, coz je vyhodou pro vyuku anglictiny. Ta prace by mohla pomoci

v rozhodovani pfi vybirani platformy pro ucely vyuky anglictiny.
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